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Thank you for your correspondence dated May 11, 2005, concemning, your clients Lindsey -
Nevel and Angela Mooney in behalf of their three children. Your comespondence was received
on May 23, 2005. Due to limited resources we were not able to respend to you in & more titmely
manner, We regret any inconvenience our delay may have cansed you.

The National Highway Traffic Sefety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation's highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicabe that they contain sctious safety defects in their design, comstraction, or
performmnee. ' We also moniter the adequacy of manufacturers’ recall canpaigns. In order for
the agency to initiate an investigation, we look carefully at the boedy of consumer complaints end
other available data to determine whether a defect may exist. We cannot act on isolated
probiems or resolve disputes between individnal owners, dealers, or manufacturers,

There was no accidemt report enclosed with your correspondence. Please have your
clients complete the enclosed Vehicle Ownears Questionnaire (VOQ) or they can contact our toll-
fres Vohicle Safety Hotline (Hotling) toll free number at 1-888-327-4236. Oneofour
representatives will assist them to report their safety problem. If our telephones are busy, or call
during non-working hours, they can ieave their name, telephone number, and a brief subject on

our recortfing system. A Hotline representative will return their call,

Additionally, we have an Internet Web site at hitp./fwww.nhtsa dot_gov that you may
want to visit VOQ is also aveilable on this Web zite at htip:f/srww nhtsa dot.gov/ivog. This
form is for vehicle ownerz to report zafety related problems about their motor vehicles or motor
vehicle equipment, e.g., child safety seats, jacks, tires, brake fluid, etc. The reports submnitted are
amomatically transferred to our database and are used to identify safety-related defect trends that
require our attention. Also, a summary listing of vehicle owners® mmplamts,safatymca]]s,
mannfacmrm semnehulluhm am.,mhanbtamedat

LA
vy

iy

808-277-42358




If further assistance is neoded, please contact M. Michael 7. Jordan, Ssfety Defects:

. Program Asgistant, Correspondence Research Division, Office of Defects Investigation, at
- (202) 493-0576.
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