gfs. Depariment _ wfg&mﬂ
Notional Highway
Traific Safely
Adminhvirafion
NVS-21b6aac
Ref. No.10124704
Loz Angeles, CA

Thank you for your comespondence dated March 17, 2005, conceming your 1996
Plymouth Neon vehicle. The California Bureau of Automotive Repair forwarded your
correspondence to the National Highway Traffic Safety Administration (NHTSA). It was
received on May 23, 2005. Due to limited resources we were not able to respond to you in 2
more timely manner. 'We regret any inconvenience our delay may have cansed you.

NHTSA is the Federal agency responsible for improving safety on our Nation’s
highways. We are autharized to order manufacturers to recall and repair vehicles or items of
motor vehicle squipment when our itvestigations indicate that they contain seriouns safety defecty
in their design, construction, or performance. We also monitor the adequacy of manufacturers’
recall campaigns. In onder for the apency to initiate an investipation, we look carcfully at the

. body of consumer complaints and other available data to determine whether a defect ray exist.
Wecamﬁmtmmlaﬂdpmblmmrmnhm&spuﬂheﬂmmﬂmﬁﬂmmdeﬂm or
manufacturers,

Automobile emission problems should be directed to e Environmental Protection
Agency (EPA). You may contact the EPA by writing to:

Environmental Protection Agency -
Ariel Rios Building

1200 Pennsybvania Avenue, NW. -
Mail Code 3213A '
Washington, DC 20460

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236, Ons
of our representatives may be able to assist you on matters concerning motor vehicle and motor
vehicle equipment safety recalls or to report an alleped safety prablem. Yaon can also request
safaty information, If our telephones are tusy, or you call during non-warking houts, you can
leaveynmnume,telephoncmnnbﬂ and a brief subject on our recording system. A Hotline

DOT AUTO SAFETY HOTLINE
888-DASH-3-DOT
BBE-327-4238




Additionally, we have an Intexnet Web site at hitp://svorw nhtsa.dot. gov that yon may
want to visit. An electronic Vehicle Owmer's Questionnaire (VO()) is also available on this Web
site at hitp://www.nhisa.dot.gov/ivoq. This form is for vehicle owners to report aafety related -
problems about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, brake fluid, ete. Thempmtssuhmitmdmhmﬁmﬁdiuomdatahmandareusedm
identify safety-related defect trends that require our atiention. If you do not have access to the
Intemet, please use the enclosed VOQ 1o uﬂ'urmthsagencyufmyfuhn‘emﬂtﬁrwhmlem
mator vehicle equipment safety problems you may experience. Also, 8 summary listing of
vehicle owners® complaints, safety recalls, manufacturers® service bualleting, ete., can be obtained

at http:/fwww.nhtsa dot.gov/cars/problems.

If further assistance is needed, rlease contact Mr. Michael J. Jordan, Safety Defects
Program Assistant, Comrespondence Research Dmsmn, Office of Defects Investigation, at

(202) 493-0576.
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Alberto A, Fimenez, Chief
Correspondence Research Division
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