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Nationzl Highway Traffic Safety Administration
United States Department of Transportation

400 7" Streot SW

Washingtom, DC 20590

Ta Whotn i May Concern:

Enclosed is 2 complaint from a Califomia consumer, , regarding a
_possible vehicle racall, This mformatmnwasmmtakml]rfurwmdﬂdmthe California Bureau of

Automotive Repair (BAR) for action.
In order to asgist the consumer, I have forwarded her case to your administration for review. The
consumer wag also notified, through commespondence, that BAR has forwarded her case to the
NHTSA.
Sincerely,

A

KATHLEEN WAGNER
Office of the Chief
CA, Bureau of Automotive Repair
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STATE OF CALIFGANIA - STATE ANCCONELWER SERVICES Amakl Briverranego, Gowmor

ODEPARTMENT OF CONELIMER AFFAIRS

BUREAU OF AUTOMOTIVE REPAIR

EXECUTIVE OFRCE
10240 SYSTEMS PARKWAY, BACRAMENTO, CA 95827

PHONE: {916) 2554300 * FACSIMILE: {91e€) 255-1389
www.aulcrepalr.ca.goy *+ www.sTogcheck .ca.gov

May 5, 2005

Loa Angeles, CA

Dear:

The Department of Motor Vehicles forwarded your complaint, submitted by Parker Stanbury
LLP, to the Burean of Automotive Repair (BAR). However, the National Highway Traffic
Safety Administration (NHTSA) hag jurisdiction over vehicle recall problems.

In order to assist you, I have forwarded your correspondence to the NHTSA. Their information
is-as follows: .

Nationa! Highway Traffic Safety Administration
United States Department of Transportation
400 7% Stroct SW
Washington, DC 203530
Telepbone: (800) 424-9393

‘Thank you for bringing this matter to our attention.

Sincerely,
KA WAGNER
Office of the Chief

cc:  Rudy Modelo, DMV

NHTSA v




State of Callfornin
Eualnses, Transportation and Hoosing Agency

. PECEIVED /N SAR EXTLLTIVE

HGAPR 14 AMIDs
Memorandum

Date : April 11, 2006

To : Richard "Dick” Ross, Chief
Department of Congumer Affaire
Bureau of Automotive Repair
10240 Systems Parkway
Sacramento, CA 096827

From :@ Registration Policy and Automation Branch
Department of Motor Vehicles
P.0. Box B26393 MS# C303
Sacramento, CA 94232

Subject : Customer Complaint —Smog Inspection

The Department of Motor Vehicles (DMV) received the attached
correspondence regarding a vehicle ownad by Rashayna J. Moore dated
March 17, 2005, regarding her inability to obtain a smog inspection due to
an emisdion system malfunetion.

Per the agresment between DMV and the Bureau of Automotive Repair
(BAR), DMV is forwarding the customers correspondence and the DMV
reply. The customer claima that she is unable to obtain repairs to allow
her vehicle to pase the smog inspection. Please send the DMV a copy of
vour reapense to the cuatomer. '

If you have any questions regarding this matter, pleasa contact
Eric Bentzen, of my staﬂ', at {91€) 657-8608.
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PARKER - BSTANBURY LLP

X '&u i ATTORNEYS AT LAW
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e e March 17, 2065
Daimler Chryzler Customer Center
P.O. Box 21-3004
Auburn Hills, Michigan 48321
Department, of Motot Vehicles
2415 1® Avenue Mail Station Fi01
Sacramento, California 95818
Dear 8ir or Madam: Re: .
' Smog Check and Alleged Recall
1996 Plymouth Neon '
Vehicle ID No, : '1P3ES27CETD
QurFileNo. : 1381996
This letter ig in reference to purchase of a 1996 Plymouth Necn from a private

owner in May 2002, and your organization’s failure to provide her relevant information and
Instruction to enable her io now register the vehicle because it altegedly fails to pass a smng
check. )

Specificaily, purchaged the above-mentioned vehicle in Oregon, and she moved

to California in 2002 with the vehicle. In September 2002 the vehicle passed the smog

check, but in September 2003 she recaived a letter from Daimler Chrysler advising that her

make and model of vehicle had been recalled beeanse of a problemn with the OBD self-tests.

Because Ms. Moore’s vehicle was experiencing none of the gymptorns aitrituted to the OB
-tests, she did not take it in st that ime to a dealership,

However, in Sertember 2004, when she attempied to register her vehicle and obtain a new %
smog certificate, she was advised that the vehicle failed the MIL/Check Engine light due to .
failure to suceessfilly complete all OBD self fests. The smog technician advised her that the

California DMV had xecalled her vehicle and instructed her to contact the manufacturer.
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- Dimler Chjrsler Customer Center
Department of Motor Vehicles
March 17, 2005

Page 2

When did contact the manufacturer, it denied that her vehicle had been Tecalled,
instructed her to go to a different smog teat shop, and to give that new shop a certain mmerio
passcodeﬂnrthnmhninimtuuvcrﬁdemesystemmthatﬂm?ehiclewuuldpaas the smog
test, did as requested, but when the OBD self-test error resutfeced, the new smog
shop said that they could not override the systern. Only the State of California could
authorize sech an override.

Shortly thereafier, she contasted the DMV who stated that her make/model of vehicle had .
been recalled, but upon reviewing the Vehicle Identification ‘Number, the DMV claimed that
the vehicle had been salvaged. Apparently as a result of the vehicle being sulvaged, it did
not receive the recall from the manufacturer. contacted additional dealexships
and smog shops and was advised by those shop personnel that they could not help her with
the OBD self-tests problems because the vehicle had to be driven for 35 miles at 55 miles en
hour for the OBD self-test system to reset. Apparently, no dealership, smpg shop or the
manufamnrisvdﬂingtupmformthanmdedwvice,andwmthough' has
driven her vehicle at approximately 55 miles per hour for over 35 miles, her actions do not
satisfy the requirements set up by the California DMV,

Your refusal to assist ' in passing a new smog test, or at least in providing her the
necessary explanation and docurnents to enable her to have the gppropriate work done on her
vehicle, has prevented her frorn obtaining current registration. Therefore, . has
reccived two parking tickets for expired tags costing $25.00 end $69.00, and a fix-it ticket for
lack of registration costing $185.00.

As mentioned above, has been given the runaround from both of your
orgamizations. She respectfully requests that both of your organizations provide her with all
information and documentation regarding the recall of her make and model of vehicle; recall
documentaﬁmragardingherpmﬁmﬂa;whicla;imﬂucﬁdnsmwhaf actions she rmust take m
order to pass the required smog check; the name, address and phone rmmber of a dealership
in her area that car assiet her; and that Daimler Chrysler ensure that the racall services on her
vehicle are dope at no cost to . , and provide written confirmation of the same
within 14 days of date of this letter.

Please bo advised that I have discussed with her legal rights and your obligations
in thiz matter. Shnuldthislatterfaﬂmgenmtathaappmrﬁatem, will

* have no other option but to pursue any and all available legal remedies, including but not
limited to, filing an appropriate lawsuit and complaints with all relative Ageies.




Diirnler Chrysler Customer Center
Department of Motor Vehicles
March 17, 2005

Page 3

Your prompt atierntion to this matter is greatly appreciated. Parker Stenbury, LLP has not
been retained by at thig titne, and any response must be in writing and directed to
, Los Angeles, California

Very truly yours,
PARKER - STANEBURY LLP

By
MATTHEW T. SALABEN

MT3S:sbg
o

Bureau of Automotive Repair




PARKER * STANBLURY LLP
ATTORMEYS AT LAW.
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Department of Motor Vehicles
2415 1™ Avesme Mail Station F101
Sacramento, California 95818
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