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Washingtan DC 20590

Subjeet: 2000 Mearcedes Banz SL 500
Serial mumber WDBFAGSFXY

Summary of hsae: The cor required 3 hood linere in loes thas 5 yoars.

Suravwary of complaint:

Mercedes Benz considers replacemnent of hood Lners normal wear and tear,
Mercades Benz is oowilling to investigate the causes of the problem.

Meroedos Banz implice thet I will lave to pay over $330 myl-imiumplawﬂwhmdhnu
as long a3 I own fhw vehicle; and considers this nonmal pracfice.

Batkgroond:

* | ook possession of the car om 2/1/2000. [ puxchased the extended wwrrantse package.

* The 1" hood liner became brittle and disimtegrated. It was replaced in Janaary 2003 (hood Liner
lagted less than 3 years).

* Tho newly instalted {the second) hood Iner alao became powdery mdlnuallffdllpmlus
mzmmmnmmmhmﬂmmwﬂ“mmmmms

1 celled the dealership in Dayton Beach: T callad the corpomte offices of Meorcedes Betez. The
pusweor wes alweys the seme, “sorry, but the liner is considered “trim™ gnd a8 such not coverad
undar the extendad warrantes™

mmmmmm&:mm
. Comespondence from me to Mercedes Henz, expleitiing the problem, asking a few
queations and recormmrending an eguitable resohation,
2. Corespondence from Mercades Benz (MB) in reply to my Istter in which they restate
their position withiat answering any of nay qaestions or sddrcssiog the issnes raised.

Purposes of this note:

1. Rring broad public md regulatory swareness end attention to this costly
car owiership problem that MB considers “trim™ and refinses o sddress.

2. Tnvestigate the possibility of similar hidden defects resulting in continning
un-necezsanly high costs to consumens in this and other MB products.

3. Assist in starting & dats base to aid in investigating this and other product
or componett defiacts and quality fxihores in MB products.

4, Pressgre MB 0 address componant malfinctions and treat their customers
who bring these issnes to their attention fnirly and equitably..

Ramnactfilbhr smbrmitted

CC: Mercedes Benz USA, Ine r/ ,
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Customer Service
MB USA -
One Mercedes Dirive, P. O. Box 350
Mgontvale, NJ 07645-0350
02/02/0%
Re: 2000, MB 500 5L VIN WDBERAGSFXYF192103

Ihuughﬂheubcmmnnﬂlm&Ipmhm&nﬁulladmdadmmeepackngefor

The hood liner became almost totally pulverized and tumed to g near dust in less than 3
years, The liner was replaced, under the terms of the warrantee, on 1/13/03, see attached.

ﬂlcdemﬁﬂr.tﬁnnwasﬁirhtmmmunmﬂmthe“saequim;b%tnﬁlandmﬂmsquitea
few of the liners”,

IcalledDanaWilsuna:theDaymndeulmhipmdnbtﬂinedampynfthemndﬁd

warrantee agreement. There’s no mention of the hood liner as 8 covered to not-covered
item,

= -~ <M. Jones looked at the liner on 1/26/05 and ‘stated that it looked norma),
The liner was replaced on 1/26/05 to the tune of § 332.58, see eitached,

I’mmchsingapimeofﬂmﬁnerﬂmtwashmkedmdmthchmdﬂmgesmdapimenf
the liner exposed 10 the engine aren. :

1 have the following concerns regarding the hood liner issuc: -

L Isﬂmwmathingﬁmdammtajlywwngnﬂthmgimafmywﬂmis 50
taustic to the liner that if causes it to deferiorate in 2-3 years? )




2, I there an inherent manuﬁctu:ingpmh!mwiththemgiw':ngine
Compartment of the 2000 SL 500 carsg?

3. Iz this tiner materia) specificaily designed for the SL 5007 And, i3 it desigred to
be replaced every 2.3 yeam? Le. mlwmmmuznmza years for g
new liner? : '

4. Ts there a composition, design or manufacturing defect in the hood liner that
causes it to ill pexform? '

5. Ig hmdﬁnerdeteriomﬁunapmblmninnlISLsmm?Anduwhumtef
frequency do these failures ocour?

6. Is hond liner deterioration a problem in all MB cars? And at what rate/
frequency do these failures occur?

L

I bave the following expectation;

e Al Jight of the fact that Lhave uever had to replace & hood tiner in any of my American,
JapauesemiGcmmn{BMW] cars, some of which I owned for as long as I2 years {the
Inst 7 years in nmﬂ:ﬂuﬁd&aimrcunemaddrm,luxpecthﬂho:

i pruvideme“&masuﬁsfadmymmrtuthubanmﬁm

2, reﬁmdmctheﬂallémtufreplacingﬂlehmdltnﬁ on 1/26/05

3. Asmumeﬂmtaiﬂ:athnmoblemh&sbemmlwdinﬂmbatchhmdlinm
immlledonmycarinlanuﬂry.‘DSarﬂutﬂlemmpmywil]mplnnethehnod
linarutheﬁfyourexpcns:ifﬂnﬁnerslwlddnwdtuhemphmdagninas
long as T own the car. : _

Inunsiderthisnminusmuughmnm,in%nfmtmﬂpﬂmﬁal damage to the
huodpmntmdﬂlecond:tmn nftheenginnnompa:hnmlinmﬂmibllnwﬂ:isnua
satisfactory conclusion. 1 would appreciate & quick and setisfactory resolution; I do plan
to pursue this ntatter further,

P
B I Tt Ho o, L . N
Thanks for your speedy
=

St. Augustine, FL




Mercedes-Benz

MercedesBenz USA, LLC

Customer Assistanca Center

February 28, 2003

81, Auvgnstine, FL

Subject: Model 2000 51500
Serial No. WDBFASSFXYE

Dear
Thank you for your recent letter and telsphone cail,

We regret to learn of your disappointment with the hood ingulation in your 51500 and
apologize for any Inconvenience you may have experienced.

When we spoke {1/14/05), I confirmed that the hood Iiner is not a covered component of the
Mercedes-Benz Extended Limifted Warranty, and that it is considered a weer and tear item. As
such, wa respectfully declne tc reimburse you for the recent replacement.

please be assured that Mercedes-Benz USA will continue to honor its commitment
to you under the remainder of the terms of the Mercedes-Benz Extended Limited Warranty (4
years/100,000 miles, whichever comes first), if required and applicable. Should an authaorized
dealer request, we stand ready to provide techpical assistance through our regional staff,

Should you have any outstanding technical issues with your vehicle, we suggest that you
speak with the Service Manager at an amthorlzed Mercedes-Benz dealer.

Your paironage of cur products means a great deal te us, but we are unable to provide the
coverage you seek. We reallze this is not the response you anticipated and soliclt your
understanding and acceptance of our company position,

Sincarely,

s il

Lois Grillo
Customer Relations Liaison

LG/jla

Three Faregon Drive, Montvale, M) 076450245, Phone 1-B00-FOR-MERC Rdes [1-B00-347-4372), Fax (201] 475-5213
wiw. MELSA com
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