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Administrator |

105 MAY 31 g
National Highway Traffic | M 250
Safety Administration

400 Seventh Street S. W.
Washington D. C. 20580

To whom it may concern;

—— ]

I had my 2002 Mercury Cougar worked on in Farmington, New

Mexico and had a fuel pump replace. At the time of the service 1 had

mention to the service department that a recali was made to have all

2005 Mercury Cougar fuel pump replace. 1 also mention that I read a
letter stating that Ford is developing a new design fuel pump for all

- 2002 Mercury Cougars. My cougar has experience all of the

symptoms that is involve in having the fuel pump repiace.

With this letter I'm requesting a refund for t_hE servi_ce,- parts and |
labor. Attach is copy of the invoice or receipt.

Thanks pe
R
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Vehicle: Recalls
. Owner Letier

Mr. John Sample
123 Maln Stroet _
Arrywhare, USA 12345

April 2004

Attached i a letter anrouncing the detals of 8 no-chargs program Forg Motor Company will ba-

conducting concerming your vehfcla's fusl pump. Wa have found that soma 1985 through 2002

Marcury Cougar vehiclea mey méperiance symptoms of anglr hesitation, losa of powar, surging
* ahd other similar symptoms us @ result of progressive contamination of the fuel pump.

To addreas this eus, Ford [9 dan n
avallable by Iste May, 2004, Lini]] the ne
Tollowing:

new design fusl pump, which we expact ta have

ST il L_ttlllell-1a:r @Y

CURRENT VEHICLE PERFORMANCE RECOMMENDED ACTION
Your Cougar hea none of the symploms Mo action requirad at this tims.
described gbove. Koap sitachec |star.

Your Cougar demonstrates mild to moderate Walt undll late May when the new dasign pump
levels of the sympioms deacribed abova, s svalinble. Bes helow for opersting
. : - mommendations.

Your Cougar clearly demonstiates repeaiod | Cal your dealer prompily for a seevice
power (oas, stalling or near staikng events. | appointment and to detsrmie avalabliity of an |-
' intesim part.

You mey reduce the lkeilhood of the symptoms occuming by kewping your fusl tank st least half
| full. i the sympioms do occur, aasing off the pceslesator will reduca the demand on the pumy
; ~ and may aleviate the symptoms. : S .

| ' '

i Forg |n inftisting thim program with your satisfaction In mind. Thamnk you far your cooparntion
i with this imporiant mattar, :
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Frank M. Ligon

Ford Woiar

P. O, Bax 1004

Dearborn, Michigen 48121 . .
. " May 2004

Program 04NO2 — Posslble Engine Stalling In 1809 through 2002 Morcury Coupar Vahicles

"Mr. John Sample ’
© 123 Main Sirest
Amywhars, USA, 12345

Your Yehicls [dentification Numbar: 12345878901234507

Ford Molor Comperity has deferminad that certaln 1968 fhrough 2002 Marcury Cougar vehicles may
saperience anglne hasiiation, loss of power, strging, and olher simitar Bymptoma ag a resull of
contemination of the fual pump,  Becauss tha conterminastion of the fuel pump iz progresaba, can
ulimately becomne aufficiantly biocked to causs the engine to ptal complstely (that is, loxs afl power).
To anhance your eafely and Incresse your watisfaction with vour vehicls, Ford is offering i replace
yaur vahicis's fusd pump assembiy (pans and labor) at no coat 1o you if your vehicke exhibits any of the
abova conditions. This-offer Iy valld for a paiiod of 10 yesrs from the original wamaniy start dats of
ha vahiala, with no limil on the number of mPes that the vehicie has baan drivan.

Nm,uhumarnwm:mmdabnnmmmdurawﬁatyufdﬂ\hgmndﬁum,trgymmﬂ
Ikaly t0 ocour when there s less shan one~quartar tenk of fual sndior when the driver is attempling to
accalarate while making turning maneuvers {such a8 anbaring a highway through a sloverleal) or
driving uphill. X you encounter any of these symptoma you may radaca their likelhood and passible
i-anginnﬂallbyhnplnnﬂuﬂu!hﬁﬂhuinmhﬂﬁﬂlmﬂhvhghmmm. Hiha -
wmmduumr,mingnﬂ-hmmhdalmﬂmhﬂpmmnmmﬂu '
What showki you da? ﬂmm“hmmmnmm.mmrmwm
' dealsr, Your desler will replace the fuel pump st na chamge to you unkss
It In clagr that the symptoms are caused by some other component, This
prngmmdninnutnumpmnrprnm.nﬂmrmnnraphummtuf
the fuel pump asssmbly. Please note; it i not necessary to replace the-
irfine foal filtar dus to this Issue. Fuef filbees should continems 1o b
raplaced at normal malrsnance acheduled Intervals.

What Ix the reason for -In the intereat of your astisiaction and safsty, Ford Motor Comgany is

this addiional providing no chargs replacerment coversge far the fuel pump, This one-

ooveraga? ~ tima replacoment soversgs, in which a fusl pump with an improved :

- o design wil be inslalled, applies to cartaln 1888 through 2002 modwl year
Cougar velicies. THs replacement covarage I3 for & period of 10 yeam
from the original warranty start date of the vehici with no imit on the
numbar of milea that the vehicle has bean drivan. :

. This coverage avicanny the provizlons of your car's arlginal vehice
warranty coverega for this part and Is sutoratically transferred fo
U CaeqLsr owners, )
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. How long will it telea? . a fusl pump replacemant s required, the time needed la approxmatety
' _ one-hulf cry, However, due 1o service scheduling leeuss, your dealer
mery naed your vahicks for @ ionger patiad of tme.

Whitarswe asking  PLEASE KEEP THIS LETTER. H your vehilcie should-exhibit ihe
you to do? : condition deactibad above within the Indicated time limitatisns, contact
: your dealkes, Show tha deeler this letier.

This letter Is npacifically designed to fit In the Cougar Cwnar Guide.
We recommend that you place this lstéer In your Owner Guids ag a
reminder of this wdtRtional replacemsnt covarage. .

Heve you praviously  [fyou pald to have tha fusl pump repisoad, bafors the date of this latter,
paid for this sarvice  Ford Motor Company bs offering a refund. For the rfund, pieass give
your paid originél recelpt to your dealer. To avold deleys, do not send

recalpie to Ford Motor Campany.
Do you hava If you hane diMiculty getting your vahicle repalrad promptly and withoul
ooncems? chergs, please contact your dealership's Service MEnager for axalstance,

If you st} have concens, you may also contact the Ford Motor Company
Customer Ralationship Cernter and one of our represantatives wil be
happy o asslst you;

Caoll 1-808-138-7332 .

1-B00-232-5952 (TDD for the hearing impaired.)
Office Hour: (Eastem Time Zone}
Monday — Friday: BAM —8PM
Saluriay: . M - 5:30PM

If you wish # contact us through the Intemet. cur adcress Is:

In addition, you mey writs the Adminisirator, Metionsd Highway Traffc
Sefely Administmtion, 400 Saventh Strast 5. W., Washington, D. G
20590 or cull the Lol free Aulo Bafety Hotine at 1-888-327-4238 or
T-800-424-4303 :

Thark you for your atiention to this imporiant matier and plasse remember o seve ﬁlluimar]uat In
case you naad 1o taka mdvaninge of this addiional coverage program. ' :

Sincersy, _
_Frank M. Ligon '
Director '

Servica Enginearing Operaticn
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