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_ MercedesBenz

Mercedes-Benz USA, LLC
' . ' ' Klaus Likan
- Safety Recall #2003-040005 " Yice President, Customer Sarvices
F June, 2003 _
* Mm.#‘t_, MM /'I?aa Sl qo0s
Daar Mm:du—ﬂm: Owmer,

Ta notics iz sent to you. MMMWMWIWMMMM and Hntor%hlﬂt Safety Aok, -
WE SENT YOU THIS NGTICE BECAUSE WE ARE CONCERNED AROLUT YOLIR SAFETY.

DaimlacChrysler AG {(DCAG) has declded that a defact which relates to motor vehicle safiety m In cartain Model
Year 1996-2003 M-Class vehicles. Mercedes-Banz USA, LLC (MBUSA} therefore hey Infifated & veluntery recall of
thesa vahkeles, Our records indicats that your vehicle is included In this group.

DCAG has determined that M-Class vahicles in this group have a hoze clamp used to sacurs the power steering Auld
cocling hosa to the power stearing fluld cooler which may nat provide sufficient clamping force for thia cannection
end must ba replaced. A loss of power eteering fluid may rasult in diminishad power ansist for stesring the vehich
and ultimately can also demege the power steering pump. This could rasult in a Joas of contrul and & orash without
mmg.
Your suthorfzad Mercades-Benz dealer Is avalhl:h bo provide this service, fres of charge, Thawutln; tirme mqu:red is
appraximately ana half hour. We are sorry to Incorveniance you, EUT IT 1S IMPORTANT FOR YOUR SAFETY, AND
THE SAFETY OF OTHERS, TQ HAVE THE WORK PERFORMED IMMEDIATELY, Pleass contact your authorked
Meccedes-Benz dealer b schedule an appalntment. Please merton this |5 Safety Recalt # 2003-040005,

Ifynu:rr.mImgarmevehlcluumur,urhaw.amamnfaddms,pieuu:mplmﬂu mddgufmhlatter
and return the complete letter In the enclosed anvelopa. If this iz a leased vehicle and the lessor and registered
owner recafve this notice, pl=ase forward thia information by first cless mall to the |ssses. f you hava pald to have
this recall coridition comested prior to this notice you may be gligihle to recelve raimbursament. Pleane sea tha
reverse eida of this notice for detsila.

Flease contact your authorized Mercedwe-Benz dealer shnuld you have any guestions or encounter any difficulty

regarding this recall. H‘yuw dealer Iz unable to ramedy your sitvation pleau contact us at i-{ﬂﬂﬂ} FUH-MEllcodu
{1-800-367-6372), - : e I
If an authorized Mercedes-RBonz dealer or Marnadua—ﬂenz LISA, LLG, fads or ks unable to perfum thia pmeratuﬂng
aervice without cherge within S0 days, pursuant to law 49 U.3.C, Chapter 301, you may submit a complaint to the
Adminkstrater, National Highway Traffic Safety Adminlstration, 400 Seventh Street, 3.W., Wazhington, 0.C. 20590 or

call the tolk-free Autc Safety Hotine at 888-327-4236.
Again, wa apologize for an:.f inconvenienca this situation may cause you.

Slnuﬂ'ﬂf,

delfllé//‘

Klaus Ulkann
Vica President, Customer Services
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




