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May &, 2005

Albuquerque, NM

Jaguar Cars Ltd.
Browns Lape
Allegley
Coventry
CV59DR

UK

48 o WY €2 N SOL

RE: Demand for Recall & Repair of Defective Ball Joint Fracture on 2001 .Jagua.'r, S-type
VIN: SAJDAOINALF

Owner
Qur File No. 97085

Dear Jaguar Agents:

‘This letier is written on behalf of purchazed a 200! 8-
; type Jaguar.

has had the Jaguar serviced at regular, recommended intervals at
Melloy Jaguar in Albuguerque, New Mexico, (See attached copies).

On April 20, 2005, ) was pulling out of a parking lot in Albuquergue and the
[ight-front] tire suddenly went sideways and remained stuck in that position. The ball joint nuts
attaching the wheel assembly had come loose and as a regult, the whee! was stuck in the
sideways position and was not driveable. had the Jaguar towed to his homs.

Fortunately, due to the fact that he was driving at 2 low apeed and exiting a parking lot, there was
not an eccident or damage to the vehicle other than the defective bali joint. Thet night,

. shecked the Internet for Jaguer recalls and found that a recall had been issued for exactly
the same problem: for Jaguar S-Type cars. The recall number iz 00358002 (copy atteched).

On April 21, 2005, s phoned Melloy Jaguar and spoke with the service
manager, Allan McKean regarding the problem with his Jaguar, Mr. McKean stated that
car was not included in the recall, even though it had exactly the same problem, and that
" would have to pay for the repairs, A recall is issued to remedy an unsafe problem
that has been identified with a particular type of vehicle, The unsafe problem, the acknowledged
defective part—the front suspension fower ball joint-- is the issus, not the year the car was made.

Obvicusly, when the recall was issued, Jaguar failed to include the eutire class of cars that had
the already admitted defect.
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Melloy Jaguar
Jaguar Cars Ltd.
May 4, 2005
Page 2

This letter setves as formal demand to expand the recall class of Jaguar S-type cers to
include 2001 models, and any other year that Jaguar has notice er should have notice that the
defisct exists in that year Jaguar S-model car.

This letter also serves as demand to Melloy Jaguar and Jaguar Cars Ltd. to, within five
(5) business days of the receipt of this letier, repair the defective lower ball joint assembiy on
i Jaguuandnmkennyutherrapaimmquimdductuﬂwd:fectﬂnoeustto
_* . to pay for the towing charges that _ had to incur due to the Jaguar defect, and
mgﬁgentnrint:nﬁonnlfailmtoincludetheiﬂﬂlywmudelinﬂmmcall,andtapmvide
with at least a full-size rental car to use while the Jaguar is being repeired; or if
_ has elready had the vehicle repaired, to refund in full the costs of the repairs and towing
charges.
Thank you for your prompt and professionsl attention to this matter, Failure to comply
with the demands stated herein may result in further individual and class action litigation being
brought against you.

Sincerely,

THE JAFFE LAW FIRM

Enclosures as mated

c Department of Transportation
National Highway Traffic Safety Administration
400 7 Street, SW
Washington, D.C. 20510
Attn: Vehicle Recsll Division

Clovis, New Mexico




APR=2E-AS 85318 PN -
e 7 T ER A - a2

i W’ g Tie Numbe ; :
§: - el .
, . T ' W 021 RP2A5AT61871 e 1 BB:

S /B

o
!
l
-k
: [~ ) mﬂ'\__mﬂm l. ...11--:-.:’ rm
j I. l. - -~ 'I. I m mlm L] w L8 'J.' b I r
' 4 . ‘ WeR: prassgdod
Aclrmey Rag. Sticker Number: : '
, TRESCT T Ly YMPORTANT: THERR (8 AVH . i
' . . FOR FALLING TO RENFW BY THISDEADLINE - b~ 1.2
i i I , DIGELOSURE STATEMENT e Ak E
) * i 4
. My u&ﬁﬁzﬁ;ﬁﬁﬁﬁ““¥ﬂﬁ$ﬂﬂﬁﬁﬁ£ﬁﬂﬁﬁﬁﬂﬁh§i§#ﬁﬁi -
e iy rhicla daperied shave s, 2 438 I . poweddebaand 80 -
‘1 iy sinind ool one of o tollowing). oo HCT THEAGAL I RO
T » ml 3 mw&wnﬁr a mmm’ : !. ~:I_:&; R
. [ . . ' i '}‘" BN
' e i - K . il o
k . - e 1 S - T k

3'.~ : i me#“r - I 1 .
o roby cwdily thet tha informatian given harain Is (r 4nd £o AN |

PAFICATION. | (We) e ;
e that ! (e} @ (are} Rnanclully meponsitle as defiedinthe —
KL Sec revse sida, ’ patoiek . (A
i b - of 3o ani_mﬂg_
it v ._._....—_!-...j_—m "y :

iy Wama; ALEBTATE  peliey WeGEISAOR . LG WO
. i« :
' F—]

yr - .
' ""-;t:v'--.

Policy Expiration Daje

} O FRAUDULENT STATEMTNYS MADE TN
k DING ERRURS
: 1TXTLBITIH.RINVEOSVIN TLAFFLILIEK L
ay: of MV, Empliol Mo &s! o £ g I Rt
' ’ WV VALIDATION 8

W -9 agG 07/08/20D2 159




- e nmrwnary (1MW W "Wy B Enarad B R A g [ = :“E W

Recall Data .

Automobile Recall information/Archly :
Racallldate 0@ - Automotile 1ecal aichives and ﬂtﬁ%

- H-I“ n-'l"'!'! .

Recall #00V359002 - JAGUAR §-TYPE

.:q..'._-_ -

#

-#,

nt Make: JAGUAR .!F-E
&TYPE * 3

i

2001 -

‘

fptlon;  SUSPENSIONFRONT-CONTROL ARM:LOWER BALL JOINT

VEHICLE DESCRIPYION: PASSENGER VERICLES, THE FRONT SUSPENSION LOWER B
JOINTS WERE NOT TIGHTEMED TO SPECIFICATIONS WHEN THEY WERE ATTACHEE#-
THE LOWER CONTROL ARMS. K

IF THE BALL JOINT ATTACHING NUTS ARE NOT ADEQUATELY TIGHTENED, THEY CAN

venary: LOOSEN AND ULTIMATELY, RESULT iN FRACTURE OF THE BALL JOINT STUD. IF '
IY:  BALL JOINT FRACTURES, CONTROL OF THE VEHICLE COULD BE AFFECTED,

INCREASING THE RISK OF A CRASH,

aWiintn nee/100 140062 ghtmi 41971
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




