May 14, 200%

Administrator

National Highway Safety Administration
400 Seventh Stecet, S.W.

Washingcon, D.(C. 20590

Dvar Friends:

For your information, [ enclose a letter of complaint that I have sent to DraimlerChrysler.

Sincercly,

AL H AT U R

-
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PHIOME

May 12, 2005

DeaimlerChrysler

{IMS 4820085

PO P 218008

Auburn tills, M1 48232 1-8005
Dyear Friends:

I lhwe reccived your notice of a service recall (floor shifter} for my 1994 Choysler

Concoxde,

Unlostunarely, the only Aor deslers in Brooklyn, Bay Ridge Chtﬁler and Safe
Chrysler, both tell te that they will not perform the service unless [ bring in my car
hefore 7:00 aan.

‘T o tht T would have to get ap at 5:00 wm. in the morning. It is totally unreasonable.
Perliaps you can get my dealers to change their hours.

1 s sending o copy of chis letter to the National Highway Traffic Safety Adminisiration.

Shpetcly,




