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Narrative Description of Incident{s), Fallure(s), Crash{es), and Injury(ies)

On Tuesday evening & June 2005 T was driving home on Interstate 5 at 65 mph in the pasging lone when oll the

deshboard lights went on, and my 2005 Tnym Prius lost u|| pnwm' I n:lu.'ll’c.d to Thn side wh:r: there was on exit and started

honking nr me. I was c_rfﬂu:l 'I‘u Exit 'rhr. uhu:ie fur ft-or uf bmnq hn Affe.r a few minutes a nice man ﬂu_gpad nnd hr. nnd 2
vthers pushed me up the hill to where there wos a shoulder.

Priar fo the incident my computer was Indicating That T was Tow on gaZ by Tioghing green, ahd The computer wes

mmplmLMy hmdllghtﬁ r'amnlmd on fnr aver an hnur nnd were nat dim, “I'he. car m:re.d og 1huugh it did m+ mmgmze any
cammands. Prior ta Hms the nnly metar issues I had mhmd were thet, since new, the car d’mled at ﬂnphfghts, sometimes Tor

ATTACH ADOITIONAL SHEETS IF NECESSARY

UE Departrment
: NG PODETAGE
of Transpartotion ; ‘ H [ll | NECESSARY |
Nedlonal Hig:'l.'.'.w:'.\'[.lr i __. .. JE MAREDG
Tratfic Safet - .. —-ﬂ_ e ANFHE -,
Admlrnstln“on [P LI p——— - _LINITEE-STATRE
400 Savenlh 5t S.W. EEE—
Waehington. DG, 20680
I
Cicial Buskiesy BUSINESS HEPLY MAIL ]
Penalty Ior Privede Lse 5300 FIHGT CLASS PEHRHT MO 7241 17 PUASH ING | O, DAL EEEEE——
HLETAGE WILL BE PAID EY MATL. HW@Y. THAFFIC SAFETY SLUKIN. —
|
.5, Department of Transportation I
MNational Highway Traffic Safety Administration I
Qffice of Defects Investigation, NVS-216 I
400 7th Street. W —

Washington, DC 20680

Il'fllflllll*l*llllll’llll lll|‘|‘t

(=
- 3 3 &=
o I &
R S “g . 9 38 = m /3
5 EE y _—| ] z b T m :_L
=§i2 o F gl o ‘ﬁ § -
giii} > 5 n.ﬂu = EE = .
g i ¢ 8P : & Sam E =
g gs o= - 7 B — E
3 84 = & 2= 5 w - m
B 3 =) ha 1 = O o =
= i‘-‘.__ = h“ - E: E = =
s k 5 ® 4 e a b m =
[~ m E — = [ e
(o 4 2 " -
-] m ¢ m




L]
-
-
-
]
.
.
L]

10 June 2005

Dear Toyota Motors:

I have just heard the: final verdict on my Toyota Priug which suddenly quit on
me on the Interstate Tuesday night at S:30pm while T was traveling 65 mph,
I was unable to coast to o safe stopping areq. Eventually 3 men helped me
push the car uphill to where there was o shoulder where I could pull over.
Toyota Region is saying that I ran out of gas and the computer failed.

T find this unbelievable for 2 reasons.

First, when T have been low on gas the green light flashes, and when I have
been dangerously low (or so T assume) it flashed red. My light wos Flashing

green

Secondly, the display showed thot there was still power coming from the
gasoline engine just before it stalled. Had T been out of gas the computer
display should have shown that all the power (at 65 mph) was coming from
the electric engine. I also find it odd that an electric motor would have kept
me gaing steadily at 65 mph on that hilly stretch of rood,

It feels like what is going on is a cover-up of a major problem with the
Prius. I was not asked whether the green flashing light was on, or if the
red fiashing light was on, or what the computer screen showed. There
seemed to be no interest in finding out what I experienced before the
stall occurred. Never was I asked what the sequence of events wag, nor
was I asked if there were previous problems with the car.

When I took it in for routine 3000 mile service to Capitol Toyota here
in town I had a number of complaints. It dieseied when I stopped at
stop lights, stuttering sometimes for a minute or mare before cutting
over to the electric motor. I also complained that I got Z8 mpg in the
city and 49 on the highway and that the engine ran much of the time
when T was stopped. I was told this was normal and the computer
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checked out. The advertising says that one should get better mileage in
the city than on the highway, For the first 3000 miles it also put out an
cily coating on the inside of the windshield whenever the defroster was
on. I was told this was also normal,

I have owned Toyotas in the past, and 2 of my sons own Toyota pick-up
trucks now, one only o month old, We have been a loyal Toyota family,
During this entire episode L was treated with courtesy and respect by
the dealers, but not by the Regional representative who was truly
disrespectful, and when I said that it sounded like Toyota didn't care he
replied * you're right.”

T will close reemphasizing my feeling that there is some sort of cover up
of a major system problem guing on. It would be absurd o design a car
which freezes up completely, is unable o be resterted, doesn't respond
to the ignition at alf when it runs out of gas, yet has plenty of electricity
for dashboard and interior lights (which did not turn of f with the switch
and ran all night long prior to being towed to the dealer, probobly
draining the battery), I, for one, don't buy it and I am requesting a
thorough investigation and recall until this problem is solved.

At present, the dealer tells me that it is running well and should be
returning soon, However, I no longer feel safe passing or being ina
situation where sudden motor failure would endanger my {ife. What I will
do with my new Prius I don't know, for T no longer feel sxfe in it, nor, in
qood conscience could I sell it to someone eise without informing them
what had happened.

Sincerely, _ ..

Ce: Congresswoman Darlene Hooley

Ce: Phil Meador Toyota

Cc: Beaverton Toyon

Cc: National Highway Traffic Administration



