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Dear Daimler Chrysler Management, .

My wife and I purchased a 2004 Dodge Ram 2500 SLT (VIN #
1D7KU28D54]253174) on 3/15/04 frove Sendal of Cewags GTOVE. We wrote to you
on November 9, 2004, as well as to the Better Business Bureau, the Attormey Generals
office, and Peter Wright of Kendall, and explained that we were having nothing but
problems with the vehicle. We expressed at that time how very unhappy we were with
the vehicle as well as Kendall's ability to ignore our conplaints. '

On November 20, 2004 Kendall traded it for another 2004 Dodge Ram 2500 SLT
(VIN # ID7KU28D54 . We suppose this was to stop any further action we were
going to take. When it was traded, we had to pay an additional $2,027.00 for the exact
same thing I explained to Kendall that I did not feel thet was fair since they sold me the
original faulty product. However, I let them tallc me into it anyway assuming that I was
now getting a quality Dodge product. I was mistaken. o

Now we own truck #2 in less than a year, and once again we sre not happy with
i, This truck too has repetitively been in Kendall's repair shop. . . N

On December 22 2004 I took this truck in because the front suspension was
meking loud clicking and popping noises. As usual Kendall could not get it to duplicate
the problem, Ewven though they could not get it to duplicate they tightened the suspension
bolts anyway. This problem still has not beea fully resolved.

Between 12/22/04 and 02/22/05 the vehicle would die while idling. Tt would
usually happen in my drive way or shortly after starting out down our road. I called
Kendall and spoke with Patrick Howe!! regarding this matter. 1 wastold that it just
needed to warm up a littte more. As per Patrick’s advice I allowed the vehicle to wamm
up for 10 minutes before leaving This did not correct the problem.

Then on, Februsry 22 2005 T was driving down the road at & speed of 30mph to
40mph when it died. 1lost ALY, breaking and steering ability. 1 nearly wemt off the road
and into the ditch. The vehicie had been running for pearly 20 minutes when this
bappened. Iwas able to get the vehicle started just as 1 came upon the cliff gide by
putting it into neutral. [ went directly to Kendall te express my concern. They kept the
vehicle overnight and s usual they were unable to duplicate the problem. Since that
time, it has died approximately once every two weeks. Each time I would call Kendall
or gn down to Kendall T would speak with Patrick Howell. However, each time I would
talk to him, T would get nothing accomplished. I was told multiple times by Patrick
Howell that his head technician had looked on line regarding this matier. There was
nothing listed on line about it being & problem or having a fix. Therefore, 1 had no
problem,

At that time I felt that I had only been risking my own life. } wasn't until
03/05/05 that I became horrified to even drive your product. [ was driving dowmn the
road at about 20mph; T was slowing down as | was epproaching a siop sign. Your
product died on me, and as I said before, it ost all breaking and steering ability when I
drove through the stop sign. ¥ had received a moving violation, that would be the least
of your concern. | nearly hit a child! Do to your faulty product; I was now putting
someone else’s life in danger. Thank the Lord this child was paying enough attention to
know I could not stop. Does a child have to die before you will recall your fanlty
product?




1 immediatety went to Kendall again. The staff refused to even put ithe vehicle on
the machine. ‘I was again told that there is no problem. This is unacceptable. I came
home and got right on the phone with Daimler Chrysler customer service. Iwas told by
a Lady at that time that there were no problems or fixes listed for our vehicle based on
our complaints. She also told us that she would check into it and see what she could do.
Together she and I discovered that Kendall was not keeping proper documentation
regarding the problems I have been in ankd compleined about. Ithen filed a complaint
with the 1/.S, Department of Transportation. As ] explained above, I also did to her
sbout how very frightened 1 was about the safety of others.

During the months of March, April, and May I continued to express my concern
with Kendall each and every time it would die. Each time I was told by Patrick Howell,
if there wasa't anything listed on line then there wasn't anything they could do for me. It
wasn't until May, when this problem came up in conversation with a friend, that 1
discovered that others were having the same problems as I was. 1 also learned that one of
the dealerships in the Portland Oregon ares knew of a fix and they were just waiting for it
to be manufactured and released. I then called Pairick Howell at Kendall and told him
what I knew. He was then able to get the fix ordered for me.

In May this vehicle went i3 three times for repair, On May 3 2005 it was given
what were told was an update to fix the probletn. For sbout two weeks it seemed to have
worked. Then on 5/18/05 it died again. I restarted the vehicle after it died. Let it warm
up for 4-5 minutes as I drove away it died again. I called Kendall right after it happened.
They had no idee why it would do this.

1 then called Dedge Recall Center and spoke with Erin. She took my
information and gave me another phone number of who to contact. I called that aumber
and spoke with Brenda and was given file #13564985. I was also given file #13565045.

(Om 5/20/05 Kenda¥ was stil] unable to understand that there was a problesn.
Nothing was fixed again. Then on 5/23/05 Kendall did replace the map sensor upon the
request of Daimler Chrysler’s engineer. They explained thet the original map sensor
and the update were not a match, S0 now you would think that the problem has been
fixed, but it hasn't. On 6/6/05 it died while driving down the road again. I again called
Daimber Chrysler customer service. This time I spoke with Robert. He gave me file
#13635775. When I called Kendall they again do not know what to do, not do they want
to put it on their mechine and try to figure it ut,

After months of dealing with Kendall end geiting no satisfying results I called
Lithia Dodge of Eugene. I spoke with Eric, their service manager, and he told me he has
heard of this being a problem He recommended I contact the lemon law. In doing so I
spoke with Kim, who told mathatunl},r Daimler Chrysler can deem thiz vehicle a
lemon.

In addition to the above problems T have had with you product, this week alone
this vehicle has been in the shop twice. Once on 6/15/05 because as I was driving the
vehicle hesitated, it dropped below 400rpm. 1 let off the gas peddle and nothing
happened. When I pushed the peddle back down it hesitated even more and would not
go. 1then called Patrick Howell at Kendall and was told to bring i in and thay would
put it on the machine. They could not duplicete the problem, therefore nothing was fixed.

Before I left Kendall on 6/15/05 I asked to speak to the general manager, He was
unavailable et that time. Later that day I spoke with Peter Wright on the telephone. [
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explained to him about not getting proper documentstion in Daimler: Chrysler’s

about all of the problems [ bave had. He sssured e il éach tme I bring it
in, he will have the repair guys put it on the machine po matter what so that there will be
additional documentation for my claim. Peter also told me that he would personally look
into the probletyi and see what he could do to find a fix. As well as contact Daimler
Chrysler.

Iwnshnpﬁngthatﬂﬁswnuldhethemdnfaﬂompmbhmswhhﬂﬁsv:hiclebm
yesterdajrﬁflﬂniitdiedaslwasdﬁvingdownthermdngain. Apparently the new map
sensor still did not fix the problem.

‘We personally believe that all of your 2004 Dodge Ram 2500 SLT"s have faulty
mamufacturing and therefore they are all lemons. We do not want snother one. We
wartt you to acknowledgs you faulty products and refund us our money in the amount of
$10,447.00 as well as pay off our remaining balance dus on this vehicle. We will gladly
giwmuhackyuulemon,wthatwemaymoveunandpumluseadiﬁ'ﬁmtmtﬁclefmm
a different manufacturer. - : - : -

We gave you opions and you allowed your representatives (Kemdall of
Cottage Grove) to bully us into another pge of your faulty products. Therefore you have
lost our business as Daimler Chrysler customers. We will not own one of your
products again.

&r&ie:ﬂsandfamilywalmdyuﬂlawnrenfﬂmpmbhmswehwhad.
When asked about the Dodges we have owned, we would like to be able to say “we were
not happy with the two we owned. However, Daimler Chrysler was very good about
working with us. Although we will not own another Daimler Chrysler product again,
you should go ahead and give them a chance. T’ sure they have good vehicles, and 1
kuuwtheyhave;greﬂcumumvicedepmemdutmﬁﬂmdhe]ﬂndthdr
products”. Co .

However, if we are not fully 100% satisfied this time, we will tell them exactly as
we see it. “We owned two Daimler Chrysler lemons in a row. Daimber Chrysler .
would not stand behind their faulty products. Daimler Chrysler would do nothing Lo
help us. The first vehicle was homible. It was in the shop on an average of every 10 days
gince the first month we owned it Therepairshuppmmurenﬁlesunitthmwedid. k
was constantly giving us problems. But, it wasa saint next to the second Daimler
Chrrysler product we owned.” Need I go on? 1 wili also be very detailed when
describing how ifyipg it i diri ur . Including that it would
die for no apparent reason at all. T will not leave out the fact that when it died, it would
loose all breaking and steering ability. That weather I was t a speed of 20mph or
60mph, there was absolntely so controlling the vehlde if it were to die, How about I
tellthemabmtthetimeIa]nmsthitagradsschmlagedchildinﬂmcross“ulkhmuu
your product died and I couldn’t stop?

1 do realize that you probehleyjustthinkweamamupleofcnmplainem,h:t
whenthamfetyofuthmareatstake,Idnbelimthmisareamntnmmplain. My
complaint isn’t only with Kendall, it is with Daimler Chrysler.

I purchase a Dodge not only for its hardy looks but also because it came highly
recommended. T explained at the time of purchase that T was in need of a vehicle that
would be able to tow year round. I not only tow for pleasure but at times I am also
required to tow for work. ] have not been able to tow with this vehicle since I purchased




it It is untrestworghy and 1 feel that it would be unsafe to attach a trailer to the back of
it. T could only imagine the mess that would be created if it died while I was towing To
be honest, my wife won’t. even drive the truck (unless she absolutely has to) because she
is terrified of it. o :

The last time I wrole 10 yoky, it took aver a month to pet a response from you. I
would greatly appreciate it, if we could get this matter dealt with immediately. 1need to
be shle to get & trustworthy vehicle in order to tow. I have to be able to tow by 7/1/05. 1
do reslize this does not give you much time to rezpond, and I apologize in advance.
However, if this was not the second faulty Daimler Chrysler vehicle we had purchased,
1 would probably be more patient.

1 do not know what all it takes for Daimler Chrysier to deem one of it’s vehicles
a lemon, but I do believe that T have provided you with sufficient information for you to
do so. IfT have not, I am asking you at this time, in writing, for you to acknowledge my
compliant and to help me by providing me all the information I need to make this happen.

I iried to make it clear above, but just incase I did oot. ¥ de ot want smother
vehicle from yor. All I want is for you to deem this vehicle a lemon. Pay off its”
balance in fall and refimd us our $10,447.00. I am sure you are trying to figure out my
math on that $10,447.00. It is our original trade in at $13,452.00 less amount we owed
$5,468.00 ($7984.00). 1t also includes the DMV and title transfer fees $218.00 that we
had to pay twice ($436.00) as well as the additional $2027.00 that we had to finance from
the first fulty Dalmler Chrysler product to purchase the second faulty Daimler
Chrysler product. $7984.00 + $436.00 + $2027.00 = $10,447.00.

Before I thank you for your time I want to be sure that you understand my
concern with this matter. I afso want to be sure you know how unsafe your products are.
Just because I got two in a row does not mean T got the only two out there. My concern is
for the safety of others. Please do not digregard this lstter with out first understand that.
Thank you for your time.

Cottage Grove, Or.




