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Doar Mr. Lion,

Ths is our sacond ledter reated to a fautty design for your ignttlon cylinder on the Ford Focus,
After our Inttisd sepair was January, 2004. Now, the replacemant gart failad in Mey 2046 after only
10,818 miles.

This ia real problen and a diiving safety hazar, If the ignition keyy Jocks the wheel during dviving!

Plaase refund my $374.47 costs to repalr this part. You should recall thase paris and take proper
action and sound judgment befors pacpie sre injured.
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faiure rate and there is & manufacturing 1asue. Ploase suvey your own Ford service manages
and gat thalr opirkansg.

| awmsit your respones.

Regards,
Apex, NC.
I

A copy of originatly letter on Fabruary 20" Is enciosed, along with necent involce of £374.47,




