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Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
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Addras

Y TSIERAA VISTA = x|

Do you authaorize NHTSA to provide & copy of this rapart to the momaecturer of yoIr venicle 7

In the sbsence of or authorizar VI VOUF MATTe or sadress tnthaugmmmmragurar.
FHICLE INFOR®TATION

IR e T e r e e T T L
17 digt Yehick: Identmeation Bundsor Located BE bottom gf sirdshiokd on driver's soe | bawe Modal Modal Yasr
munxnsﬁaw- ) CHEVROLET YENTURE 19497

Dato Purchaso Dezler's Mame and Telephone Humb,
3. §9- deol | BHEVROLET-IGNEE NBTORs
Origical (vmer | Dealer's City
Ll SIERRA WSTA . _
Transmitsion Type [[L] Antllack Brakul Powertraln Vehiche Companant Code
150000 SEAT BELTS
ATOMATIC 7] Cruise: Control

Muoltiple Fallre: 3

= wo

Engme: Fueal Type;
No: Cylinders Gas

FAILFD COMPONENT(5) /PART (S} IKFORMATICN
Incident Datadz) radure Mioago Failure Spand
14-APR-2004

ADDHTIQNAL JTERMS TO BF COMPLETED MWHEN RLPORTING 51 1EE FﬁILuEE
Tires Make Tire Model (Naeare or Humber) Tire Stra (Exampia F215'83R15)

DT Ho. (Example: DOTMALIARCO3E) O rigined E k
T

Failora Locston:

Tire Component Coda Tire Failus Typa

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Maka: Dete Manuactures: | Modal No. Name:

Seat Type: Instalation Syatem:
Chid Seat Compenent Code: Fafled Part;

APPLICABELE INGIDENT INFORMATION
(B bl o : i

Numbar of Persong Inlured Repyrigd ta Polioe

i Crash Firo

Normothre Description of |ncident(3). Crashi{es), and |Qjury{las).

Fiease descnibe (1) ¢vents leading up to the fabiure, (2) fallure and s consequences, snd (3) what was done to correct ths Fallube
i.6, parts repaired ar replacad fand IF old part i avellabe),

THE SEAT BELTS DID HOT WORK, THEY WERE DEFECTIVE. TOCK VEHICLE TO THE DEALER THREE TIMES, BUT THEY WANTED COMIIMER TO
FAY FOR IT. CONSUMER FELT THAT MANUFACTURER SHCULD BE RESPONSIBLE FOR THE REFAIRS. &1 50, THE SLIDING DDOR MOTOR QN
1997 CHEVROLET YENTURE 1S DEFECTIVE. | CONSIMER PAIC FOR REPAIRS 3 DIFFERENT TIMES, BUT IT KEFT BREAKING  TAK

_Include, i ausiahie; Policeffie Dupartrent Repory, Phitos, i Roper tmvoeg. ATTACH ADQITIONA 5HFFTR IF NFCFSSARY |

Tho Priwacy Acl of 1574-Pyioed Law 83-5 14 1 hey infarmation i requygscad purdbiont b suthor by vasted in g Botonst Highweay TrafMfic SBalaty At ars] SUEusTL
ArnErcrropviG, Ve iy wader N0 cinlkeetion o FisRend this gunstionnane. four resnofes MEy D8 Lo o prarst the RHTSA 1 dolanminng whatns- s Manstsobesar
ahoukd teFD IPRRAETAGT mElan ool 3 odidy odnfoek. IF te NHTSA procee s with sdmdm et ek e & nis
O b LTI 3 TEANY | MMM, Y e il (M sappeort of the egonesy's sstian.

Fomment or fogotion sgeinst & many e, P FEBRaN,




Narrative Description ni‘ém::ldunt{s]. Failure(s] Crauh{es} and 1njur‘y{|&s]

-

T

ATTACH ADDITIOMAL SHEETS IF NECESSARY

LS Degnaartrm i
of Transoriation

Naotlonal Highway
Tralfic Safe
Administs

400 Savanih 51, 5.%,
Whashington, Ou, 20640

Efiginl Buesijess
Panalty for Privale Uses SE00

U U U ————— A e e e A

z-

LG Ly
Ao 3]0y, ADMUBIH PUCIIGN

Ll T

L DR

au| payrob jop eTLyu A

[y

BUSINESS REPLY MAIL

FIRMT CLAGE PERMIT M S317D WASHINGETON. DL

POSTAGE WILL BE PAID BY MATL. HWY. TRAFFIC BAFELY ADMIMN.

LI.S. Department of Transportation

Mational Highway Traffic Safety Administration
Office of Defects Investigation, NV5-216
400 7th Streset, SW

Washinglon, DL 20590

= 9

B

42

(4=
8 - D L~ 0
3 | w Tn o

B2 S o E

B w W a )

o 1 n -l

Ia ;gl'l 5: gn
=1 o —

22 e -8

o & @

43 N : O o
= g ) - |
] @ 8 | -

=
Q
-f

SLONE0 ALESYS STHHIA LHOGIH 0L

SNILOH AL3HYS OUNY 10g

ND POSTAGE
NECEESARY
IF MAILED
IN THE

JUIVNNOILSIND

]
al
[
n
‘l ;
1]

M
L Y

2

J1IIHIA




AQ No: 13764 Dpened: 17MAY01  Closed: 17MAY01  Mileage: 38733
COMMENTS: CUSTOMER HAS 0 CED

*o.. @ of 12 - DEALEr --------r------summmmar-ssismmmma-o-dusammSmErosSsESSS oo E -
RD Np: 813319 Cpaned: 24APRO1 Cloged: 20APRO1 Mileage: 39186

Lire Cote: A Booker: 1 Comehmpci: N

Complaint: CAM CAMPATGN 01013/PDHER SLIDING DOOH

GCausa; .

SA. .. TECH. TYPE. QPCODE....... CB-RC.. DESCRIPTION. ... ... ir-ccccccstnmanrans
7658 84 WTS4  VOGHO CAMPATGN 01 01 31

PT5% 32.08 LBA% 43, 07 M5CK 0.0k
#___ 10 of 12 - DEALEr -=-==rr--===s==----=s==-m=-rr--Smsmoserro—-o--EEmmEssnTTos *
RG Na: 512606 Opened: 05APRM  Closed: 18APRO1  Milaage: 386897
Ling €ode: A Hooker: Z Comeback: M
Complaint: 2050 CUSTOMER STATES THAT PASSAMGER WINDOW SWITCH IS5 INOP
Cause:
SA... TECH. TYPE., OPGDDE....... GB-RQ.. DESCRIPTION. .. ucianareecssnnnimencicanns
A 76 CEXWT 2050 FOUND TERMINAL BAKED OUT OF COMNECTOR AN
ND BROKFEMf REPAIR TERMINAL
PT5% 0.00 LBRS 102,00 MSCH 0.0k
COMMENTS: CUSTOMER OWES $0.00

Press H, 5¥, Return for next page, EST#, 7, or E Ta Exit:

RO No: 812606 Ogened: GGAPRCY Closed: 18APAO1  Mlleage: 38687
UNIVERSAL WARRANTY- OWE BALANCE §102.

] .
*-w- 11 @f 12 - Dealer ---------- R L LR TR b R L LLE R LT -
RO Ha: 510548 Opened: 17JANG1  Cloged: 17JAND1  Milemga: 37173
QA... TECH. TYPE. OPCODE....... CR-R).. DESCGHIPTION. . i uvavrrmarsnnnnnranesa-
g4a4 B85 Wrga 2050 TEETED AND FOUND NO POMER AT DOOA MOTDR,

,YRAGED TO DOOR OFF BWLITCH IN OFF POSIT
I0H, PUT B8WITCH TO ON,DOOR OFERATES AS D
ESIGNED. '
PTSS 0.00 LBRS 0.00 MSCE 0.90
¥eoo 12 OF 12 - DEALRS -==e---==-m=mscro—sswmosmmmro-osssmmmmar-scwsmssmmeseeoo R
R) MWno: G07382 Opened: 040CTo0  Closed: 180CTO0  Mileage: 356113
SA... TECH. TYPE. OPCODE....... CA-RO.. DESCRIPTION. ... . cv-ueranriremmmnasinaas
768 73 WT94 H4180 INSTRUMENT PANEL CLUSTER COMPOMENTS (DIG
@ITAL/ELECTRO MECHANICGAL) - RAR OR REPL
ACE INSTHUMENT PANEL GLUSTER ASSEMBLY
) FTa% D.00 LBR$ 51.47 MSCS g.00
768 73 CT 2050 INSPECTION BHOWS TRAMSMITTER LOST COMMUN
NICATION, PROGRAM TRANSMITFER, DOOR OPE
RATES AS DESIGNED

Press B, 8%, Return for next page, EST#, 7, or E to Exit:

PT5% 0.90 LBRS 0.00 N3CS 0.ce




’.

76H 36 SEXRT 2050 FOUND WIPER MODULE SHORTED/REPAIR MWAS Al
UTH BY EXT WARR/CUSTDMER DECLINFD REPAL
R
PTS8$ 0.00 LBR% 0.00 MSC4 1.909
Tee- BOT 12 - DBALAE ------mmmeme s iemmmmmm s mmm e ¥
RO No: 825088 Opened: 02JULOZ <Closed: (ZJEL02 Mileage: 48275
Line Code: A Booker: B4B Comeback: N

Complaint: 12000 CUSTOMER STATES SLIDING XNDA CDES NOT WORK AUTOMATICLY *ADVISE
Cause:

Press B, S#, Aeturn for next pape, EST#, 7, or E to Exit:

RO Mo: 625066 Opened: 02JIM02 Closed: 02JULDZ Mileage: 48275

lLipe Code: A Hooker: P43 Comeback: N
SA,,.. TECH. TYPE. OPCODE. . ... .. CB-RO.. DESCHIPTION. . i veevvvnirnomnenn-
B4R 88 CEXMT 12000 DIAG FOUNMD BLTDING DOOR OUT OF SYNC/RECA

Al TBRATE? DOOR;TESTED.
PTS% 0.00 LBRS 0.00 MSCH G.00
Line Codg; B Hooker: B43 Comeback: N
Complaint: Mi00 LUBE, CIL & FILTER SERVICE-INCLUDES UP TO 5 OTS. BJ/GF SQ/00C @
Causs;
SA... TECH. TYPE. OPSQODE. ...... CB-RO.. DEBCRIRTION. .. .. ......c i onnnrematvmmnns
a4ad B2 of M100Q LUBE, DL & FILTER SERVICE-INCIMUDES P T
TO & ATS. &JSCF SG/CC ARADE OIL, AC OIL
FILTER, CHASS1S LUBAICATION, AND 10 PC
INT MAINTEMANCE INSPECTICN. DIESELSZ EXC

LUDED

PTS% 12.50 LBRS 8.60 MSCS 0.8d
Line Code: G Booker: B4R Cowgback: N
Gonplaint: GEM GENMERAL CHECK-OQVER
Gause:
JA... TECH. TYPE. OPQODE. ... ... GB-A0.. DESCRIPTION. . cues'ite e mcmcnrr s snmmannan
a43 a2 cT 3EN VISUALL INSPECTICH COMIMLETED

Press B, 3¥, Return Tor next page, ESTH, ?, or E to Exit:

RO No: 825066 Opsced: 02JULDZ Closad: 02JULD2 HMileage: 48276
FTS% 0.00 LBR% 0.00 MSCE a.00

T A s S ST § ' - B - T ey
RO} No: 618583 Opened: 15NOVI1 Clozad: 27NOVD Mileage: 43089
Line Gode: A Hoocker: 135 Comeback: N
Complaint: GAM CAMPAIGN OF068/POMER SLIDE COOR
Gause: CAM
SA... TECH. T¥PE. OPCODE. .va.. . CB-RD.. DESCRIPTION..... PPNl de s rmm  mn e ‘e
76E B4 WT94 VD7TEB CAMPAIGN 01 0 59

FTR% 31.33 LRAAS% 56,53 NSCS n.4ap
* - BofT 12 - Ded@lar ---ccvma i s smmEEEEmssEEEsEEoc bt aa= -
AOD Ho: B137&4 Opaned: 17MAY01  Closad: 17MAYD1 Mileage: 38733
Line Code: A Booker: B4R CoWsback: N
Complainf: 2110 CUSTOMER STATES THAT THE ABS LIGQHT IS ONH
Cakge:
BA,.. TECH. TYPE. DPCODE....... CB-RO.., DESCRIPTION. . .. . ... vvmmanrnaricuceenny
asg a4 CEXMT 2110 DIAL} TQ FIND BAD COMNMECTION AT EBCM/EOUN

HD BOTH TRACTION CONTROL. BUEBS MISSIMG/
INSTALLED BULES AND REFAIRED CONMECTORS
fCLEARED CODEE.

PTES 26.86 LBAS 0.00 MBCY ¢.00

Prpss B, S¥, Return for next paga, EST#, 7, or E to Fxit:




LI

Mo 1 DT 12 - OBALBr - s - mmm e e e e e
ARG Ho: 651964 Opened: 23SEPO4 Closed: 238EP04 Mileage: 45083

Line Code: A Bonker: 260 Comebaak: N

Complaint: 12000 CHECK AND ADIWISE ALL SEATBELTS

Cause:

9A... TECH, TYPE, OFCIDE. .. .... CB-A0.. DESGRIPTION........ HmsremsrEsR s e EE
250 B cT 12000 FOLND GENMTER SEAT/MIDDAE AND RIGHT 8SELT

BUCKLES BROKEN/EST TO REPLACE $320.00

PTS% 0.00 LBR% 0.00 M5CS 0. ke
*ewe B of T2 - Dealar r---vmsmmne e mmn s mss s e mersss s smssrssEn e rEn e - *
RO No: 839216 Opered: G43EP0A  Closed: 138EPD3  Mileage: T0528

Lime Dage: A Booker: 7R8 Coneback: N
Cosplaint: CAM CAMPATIGHN H0Z2049 LOWER PENION HEARING
Cause: CAM
SA... TECH. TYPE. OPCOGE....... CB-RD.. DESCRIPTION. .. ... ... ..o ee i aa
250 g KTS4 Y0848 REPLACE LOHER PINIDN BEARING
PTa% 3.43 LORE 14548 M30% a.09
Ling Code: B Bookser: 7638 Conebaok: H
Gomplaint: WRIDE SHUTTLE SERVICE PADVIDED
Cause: #IDE
SA... TECH. TYPE. OPTOE....... CB-R0.. DEBCRIPTION. . inu i ivnttatauinnsinmmtnmns

Press 5#, Aeturn for next page, ESTH, 7, or E to Exit:

RO MNo: 6345218 Opened: (45EP08 {lozed: 188EPO3 Mileage: Th528

Line Code: B Booker: 7oft Comaback: N
8A... TECH. TYPE. OPCODE....... CB-RO.. DEGCRIPTION. .. .. .. ... vcerirararranarnn
20 A4 WT3q HRIDE BHUTTLE SERVICE PROVIDED

PT5% J.08 LBRY 6.00 M5CS 0.0a
t-- Jof t2 - Dealer -------+r--- - M e ss s mmmersessesss s ss s ereE e - *
RO Mn: 829410 Openpd: 18NOVO2  Llosed: 29M0V02 Milsage: 57024
Line Code: A Booker: 250 Comeback: N

Complaint: 2050 CUSTOMER GTATES POMER SLIDE DOOR HWOAKS INTERMETTANTLY *ADVISE=*
Cause:
SA... TECH. TYPE. OPCODE. ... ... CB-RD.. DEBCRIPTION. .. .........ccccunu .
250 as GEXWT 2450 FOUND DOOH MEEDS MODULE/LATCH KIT/PLUNGE
ER/CONTACT PLATE-CUSTOMER DECLINED
PTES .00 LBR% O.00 MSCE Q.00

Tao- 4 of 12 - DRALE ----mm e m e m e e e e
R Mo: B2EE21 Opened: 300CF02 Closed: 3G0CT0Z Mileage: 56643
Line Code: A Booker: 250 Comaback: N

Complaint: 2050 OWNER STATES POWER SLIDING DOOR INOP “ADVISE®

Cause:

SAIII TEm-II HPEI aFmE ------- GB-H'“-- HHIPTINIJIIIIIIIIIIIIIIIIIIIIIIIIIII
oEO RB cY 2050 FOUMD DOCH MEECED TD BE RESYNCED/FOLIMD M

Press B, 5¥, Return Tor next page, EST#, 7, or E to Exit:

RO Mo: 628821 Oponed: 300CT0H2 Clcsed: 300CTOZ Milaaga: B68AS
MAY NEED J00R MOOKLE/LATCH KLT/PLENGER/
CONTACT FLATE-GCUSTOMER DECLINED/RECALIB
RATED S TDING DOR
PTS% D.00 LBRSE 35.00 MBCS 0.40
COMMENTS: EST %676

# oo B OF 12 - DRALEE - - e oo oo o e amdn et cmmm e ¥
AQ Kd: 625114 Opened: 07ALGD2 Closed: 185EPO2 Milzrpge: bLAGG2
tine Code: A Booker: 788 Coneback: N

Complaint: 2060 CAUSTOMER STATES WINDSHIELD WIPEAS WORK BYTHEMGSEEVES AMN) L /3 WT
Gauga:
ﬁ-ll TE:H- WPEI ﬂmmE ------ GB-M"DEHIPTIMF!'l!'Il!’!!I’llllllllllili-lill




GM Vehicle Inguiry System - Summary

.

o~

SR Welcie Inguairy Sysfem

NMiRamary

Page 1 of 3

VIN: 1GNDX03E3VLN
RIS IR AT Y
Merchandising IUMI6 -1957 YENTURE EXTENDED 4-DOOR | Warranty Start 00/12/1997
Model ; Date:
BARS Ovder Type: [ 70 - RETAIL - STOCK
Delivering Dealer: | SOUTHERN ARIZONA AUTC COMPANY GF . 13 -
DOUGLAS Selling Source : CHEVROLET
PO BOX, 1275
DOUGLAS , AZ  B5608-1275 Site Code : 39283
52 -
(520) 364-2424 Business Amocinte 114682
Code
Serviee Contract :
HEE LIS ARERR SN WIS A 14 ks
Type | Nember Description Posted Date St
RC POWER SLIDING DGOR N/A Closed
RC POWER SLIDING DOOR NiA Closed
POWER STEERING GEAR LOWER PINION BEARING
RC SEPARATION NiA Closed
RC W/S WIPER LINK INTERFERENCE W/TCS BRAKE LINE NiA Cloasd
FROTECTIVE COVERS REAR LATCH MECHANISM SECOND
RC AND THIRD ROW BUCKET SEATS NiA Cloged
RS L TR AT RS IR TR IER N, K
Vehicle Has No Correat Recorst O Ontstwnding Service Information
TR NTEEL RN ONAF ALY IR SEAIME IMET P A Y123
Vehick Has No Aswociated On Stay or XM Radlo Iiformathon.
AR A WYL AN
Effeeiive Effertive End
ption Date Odom eter End Date Odometer
36/36000 BUMPER TO BUMPER 09/12/1997 125 miles | 09/12/2000 f 36125 tnjlea
72/100000 SHEET METAL COVERAGE RUST 097121997 125 mltes | 0971272003 | 100125 miles
THROUGH
hups:fm.uutupanners.neﬂapps!gmvisfgmﬁ&fmainFSummary 4/572005




GM Vehicle Inquity System - Summary | Page 2 of 3

).

%f!-ﬂﬂl'.h‘:] FEDERAL EMISSION CATALYTIC CONV. 09712/ 1997 125 miles | 09/12/2085 80128 miles

AND PCM

36/36000 FEDERAL EMISSION 09712/ 1997 125 milex | 09122000 35125 miles

L3 AIRE PR My
RO Odometer

R.O Date Number | TYP2 Labor Operation Reading
VU948 - 02049-INSPECT AND REFPL LOWER PINION BEARING

0042003 | 6342146 ff INCL TOE-IN TOSZE miles

t7i52001 | s18sax " gg’?gﬂ - PWR. DR ACTUATOR, INSPECT ONE/BOTH, RPLC ONE 23088 mmiles
VI6E0 - INSTALL NEW POWER, SLIDE DR UN-LATCH .

04/ 24/2005 | 613019 ¥ ACTUATOR ASSEMBLY I%IR0 miles

10472000 | 607982 # gﬂc%LUSTER ASSEMBLY, INSTRUMENT PANEL - R&R OR 35113 mikes

05/15/2000 { 012736 ¥ | N3314-MOTOR - DOOR WINDOW - RIGHT FRONT - REPLACE 3749 miles
0%15/2000 | 012736 # |N2I45 - SWITCH - DOOR WINDOW - LEFT FRONT - REPLACE M43 mikes
" R3318 - SWITCH, ELECTRIC REMOTE CONTROL MIRROR -

oo7tsrz2000 | 012736 ONE PIECE s 34749 miles
12071959 | 011746 | # |E385) - STRUT, FRONT - LEFT - REFLACE 26645 miles
091071999 | 011484 | # Eéiﬁcgﬂm AND/OR FAN, BLOWER - A/C - R&R OR 23854 milks
09/10/1999] o(1484 | 4 |D2230- FILTER(S), HVAC MODULE-RFL 23854 miles
091071999 | ©11484 | # |27901 - 1-DAY COURTESY TRANSPORTATION 23854 milss
042771999 | 011129 | # |N0766 - STP,TAILATURN BB RP 19460 milks
04277199 | 011129 | # |N3615- BLADE WIPER RPL . 19460 mites
od2z7/1999| 011129 | # | Z7910 - I-WAY SHUTTLE COURTESY TRANSPORTATION 19450 miles
04271999 | 011129 | # |N2144 - SWITCH - DODR WINDOW - RIGHT FRONT - REPLACE | 19460 milas

V0234 - 97-98 CV,00 U YANS-PROTECTIVE COVERS-REAR

GLZ1/1995 | DI0%64 # LATCH MECH E5350 milas
01/21/1999 | 310864 # | 27910 - 1-WAY SHUTTLE COURTESY TRANSPORTATION 1535 milen
092171908 | 0l055E # | N3510 - MOTCOR, WIPER - WINDSHIELD - R&R 1192 mijley
09/21/1998 | 010558 # | Z1910 - [-WAY SHETTLE COURTESY TRANSPORTATION 11432 miles
042711998 | o1eps2 | # | B3000 - DDOR ABSEMBLY, SLIDING OR SWING QUT - SLIDING 1723 miles
- RIGHT - AL
C920( - BELT, SEATBELT RETRACTOR (REAR OR ROW 1} .
O427/1998 | 010262 # (RIGHT) - REPLACE 7723 miley
VOI5] - 9798 U-VANSWSHLD WIPER LINK INTFER WITH
04/27/1998 | 010262 | # (ICS) BRAXE LINE 7723 miles
M2T1998 | 010262 # | 27910 - I-WAY SHUTTLE COURTESY TRANSPORTATION 7723 miks
hitps:/fwww.autopartners. net/apps/gmvis/emvis/main/Summary 47572005




GM Vehicle Inquiry System - Summary Page 3 of 3
).
04/03/1998 | 010225 " B5020 - ROLLER ANDYOR BRACKET, SLIDING DOOR - R&R OR, 6309 miles
REPLACE
04/03/1998 | OLOX2S # | N2i15 - SWITCH - DOOR LOCK - LEFT FRONT - REPLACE 6309 miles
OB1%I9¥7 | 253728 T | BO60R - FASCIA, REAR BUMPER - ONE PIECE - REPLACE 5 miles
08/19/1997 | 253728 T [C0710- GLASS, TAILGATE/ENDGATE - REPLACE 5 mileg
OR/19/1997 ] 253728 T | C0531 - GLASS, QUARTER SWING QUT - LEFT - REPLACE 3 miles
087191997 | 253728 T R3266 - MIRROR, OUTSIDE REAR VIEW - MANUAL - RIGHT - 5 miles
REPLACE
07/31/1997 1 ATI0ds [ | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME  milen
© 1998-2004 General Motors Corporation All Rights Reserved
hitps:/ferww.autopartners.net/apps/gmvis/gmvis/main/Summary 45,2005




