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ﬁ'ﬂﬂetter Business Burean

Company’s Response

For BBE Use Onl
iy TE: :
| Inint ID:
PHOME: {T14) 985-8021  PAX: (715) 9£5-8920

. - L . : . R . ™

Gustomaer information - L [ Company Information: .

Mounmin Magic Motors
23804 Lake Drive
Crestline, CA 92325
Phone: (309 338-3344
Fax: (90%) 338-199%

[ Company's Respones To Your Dispiie

Company stares they deay the request for arefund. - Company states they deoy the request for a refund.
Company states the interast charged is 21 5% not 38.9%. They state comsumer has never mentioned the
interest rate to them., The formula i calculated by their Auro Dealer's Program (Auto Magic). They state
it 13 the ruie of 78: method and haned on the amwunt financed and number of monthly payments. They
state there is nothing wrong with the terest rate given to him. They state the contract states. that ‘there is
ne cuvliag off period.

[ 1 you are not satiafied with the company's responss, please tell us why. el
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Please provide

Email address:

Please pravide the follewing information if you bave not already done so:
FPax Number:

Frorn our website. you may view the details of your complaint, including the other party’s response, and
submit your cwn responses through our corplaint process.

QUU3NTSS - Page 1 of |
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LibertyGuard Auto Policy Declarationa
. Libarty Mutual Pire Ingurance Company
MutuaL Boston, Masgachusatts

mn POLICY NWMEEN, ] DECLARATIONS mm. 03/08/05
FAFED INSVEED 1D AATLING ADERESS, = ﬁ,mm ..03/08/05_

' PO BOX 9570 : —or
CRESTLINE CA ' i _MISHRWAKA TN 46546

smvicx: 900-225-p285
CLAIAX: J00-ICLATMA {Qdd-235-2487)

www. liberEvmutyal ingurance,com

folicy Eeriﬂd. ﬂ3fﬁﬂfﬂ5 tn 03/08/06 12:01AM Standard Timu at tha Addrassg nf the
Named Insured as Btated in the Policy.

" Reasoh For This Notlce: Your New Pnlit:y Daclarations

PERSCMAL AUTCMDBILE OOVERMGE, LIMITS, AND FHEMIOM

Coverages A Limits Undex Your Auto Folicy: Coveraga Is Provided whare A .
_ Premim Ts Shown For The Coverage
Yeh 1
. ¥ 358
¥ 15,000 Rach Porson
¥ 30,000 Bach Aceident
¥ 10,000 Bard Aorldsni-
¥ AN To YOUr XiEn
Cb]liﬂﬂ.ﬂi ¥ 164
Actual Cash Value Lags Deductible Shown:
Veh 1 ¥1000
Other Than Collision § 76
Actual Cash Value Less Deductible Shown:
Vah 1 $'1ﬂI'JD
o] Premivm Per vebicle: _ ¥ 598
i $ 598.00

VEHICLES COVERED BY YQUR ‘POLICY

e Vahicle
Veh Year Maka Hodal ID Kumbar
1 1991 mrTsuBIgHI  monwERo  Jadessisisii

Vahicle Class Annual Mileage

1 450 02
Losa Payee: Month/Year Explres:
1 MOUNTATN MACIC MOTORS 08/2007
ANTE IS T, L Thiz policy, Includbng all andorsenanty sttachad s counbsralgied by

Wling s 2ay __ ate

AUTHENZ D REPARRE WTATIVE




Dear Valued Policyhoider,
Enclosed is 1 letfer in response to your request.

If you have any questions, plsase contact un at 1-800-526-1547,

Thank you for insuring with Liberty Mutnal Insuranee.
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Dear Valued Policyholder,
Enclosed is a letier in yesponse to your request.

H you have sny questions, please comtact us at 1-300-526-1547,

Thank you for insuring with Liberty Mutusl Insurance.
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Wiz

513112005
Liberty Muiusl Gromp
FPhoenix Custormer Responge Cir
PO BOX 52102
Pheenix, AZ 85072

CRESTLINE CAlNEEE

v oy [

This letter is in response to an inquiry regarding confirmation of insurence coverage. Our records indicate ﬂnttheahové
referenced policy wasfis in effect from 034082005 up to and including 04/15/2005 .

If you have any further questions, mmmmmuﬁm{smszﬁ-m?.
Sincerely,

Paul Hoffinam

CSR/Agent
Liberty Muiual Fire Insurance Company

This ketier in no way timits the rights ur obligetions of the parti ﬂﬁhﬁh&ﬁ&ymmmw%ﬁﬁblﬂmhﬁ

mchwding bat pot limited to, those rights, obligations or state governing canceilation and non-renewal of the
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STATE OF CALIFORMIA, - TTATE AND CONSUMER SERVICES AGENCY . ABRNOLD SCHWARZENECQCER, Ooveanar

Q... EERImR
C‘mn:m T 1-800-852-5210
Alfairs COMPLAINT FORM
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Yiclsap s,
LICTEN HT 2/.C &fm T Fr~ g7
WHAT DO YOU WANT THE PERSCN OR COMPANY-TO DO T SATISPY YCOUR COMPLANT? 2L A
L2740 aa, Asiies %Z‘Ls
L0622

70 THIS FORM COPIES OF ANY PAPERS INVOLVED
LS RECEIVED, CORRESPONDENCE, INVOICES, ESTIMATES.
RK RECEIVED WILL NOT BE COPIED AND/OR RETURNED. '

OF CALIFORSEA THAT TO THE SRFT OF MV HICWEETYCE 4 | OF THE ABCVE BT le

l:m:“dr-a ]

" PLEASE ATTACH
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MOUNTAIN MAGIC MOTORS has offered to Ist me take the vahicle that [ am
. considering buying to 2 mechanic of my choice, at pry own cost, to have sy disgnostic
ieals done. I know it the vehicle is soid “AS IS™ and that & is recommemded that I get it

o the mochanic and zm satisfied with the semlts of their
docided to purchase the vehicle.

X = | Daty————
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THE ATTACHMENTS TO THIS

" DOCUMENT HAVE BEEN REMOVED

 TO PROTECT UNWARRANTED
JINVASION OF PERSONAL PRIVACY -
~ PURSUANT TO EXEMPTION 6 OF

* " THE FREEDOM OF INFORMATION

- ACT (FOTA), 5 U.S.C. 552(b)(6)
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