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Hast Berlin, PA.

Michael . Jordan

Correspondence Regearch Division, Office of Defects Investigation
National Highway Traffic Safety Administration

400 Seventh Street, S.W.

Wasghington, D.C. 20590

Dear Mr. Jordam:

After driving a couple million miles over the past 55 years, this is the first time I have
' ever lost brakes and steering at the same time, Iwmﬂdmnsidumishubeamaju
safety concern.

On May 20th, while driving down my driveway going 10 MPH or less, I realized [ had
no brakes: -Approaching the street, 1 then realized 1 had no power steering eitherf Being
unable to reach the emergency brake, I threw the truck into reverse. I kept it in reverse
until it was back in its spot at the top of the driveway, where it could most easily be
loaded onto a tilt trailer. Then I shut off the engine. Then I checked under the hood and
took tha cap off of the power steering pump. A considerable amount of oll gushed out.
Other than this, there was no indication of what might be wrong, so 1 called Trimmer's
Garage and the head mechanic, Chuck Trimmer, came and picked up the truick. When
he unloaded it from the traller, the steering and the brakes worked. Then Chuck called
the dealer, Regester Chevrolet, and he was {old that it was a common problem. The
manager told Chuck to check for play in the power stearing pump pulley. There was
noticeable play in the pulley, and the manager said that the pump shaft had moat likely
srmppedmdﬂlatanewmvusteenngpmpwmrequﬂed. We instpled the new
pump. After tearing the apart, we found that the shaft was not broken.

Geaﬂythecauseoft}ﬂsl:mblmnreqmmﬁnﬂmimmﬂgaﬁm

To add to the issue, 1 received a phone call from my nephew, Steven Hose. He has a
2000 model 2500HD with a gas engine, and he told me that he had the same problem.
He went to get his truck out of the garage; he saw some oil an the floor 5o he checked
under the hood but could not determine the source. He contirued to start up the truck
and he noticed ke did not have power steering. Henmﬁmedtnpullmtof&mgarage
but found he didn't have vy brakes either! Being on a hill, he patticked and stomped on
the brake pedal; apparently that surge had some effect on the relief valve, located in the
bottom of the power steering pump, becase ance he did that he regained steering and




brakes. One can presume that there may be some problem with the relief valve
meachanism. I believe it to be a very poor design when the truck can easily loase breaks
and steering at the same time, especially with today’s traffic and on today’s highways.
Two remaining questions that I have are: When might this happen again? and How many
of the vehticles that 1 see coming aF me on the hightwoay might have lhis same defect?

Sincerely,




Revised incident repork:

On May 20th, while driving down my driveway going 10 MPH or less, I replized [ had no
brukes. Approaching the streel, I then realized I had ro power sieering either! Being wnable to
reach the emergency brake, I threw the fruck into reverse. 1 kept it in reperce unhil it was back in
its spot at the lop of the driveway, where it could mosk easily be loaded onto 4 tilt trailer. Then I
ghut off the engine. Then I checked under the hood and took the oap off of the power steering
pump. A considerable amount of oil gushed out. Other than this, theve was no indication of
what might be wrong, so I called Trimmer's Garage and the head mechanic, Chuck Trimmer,
came and picked 1up the truck. When he unloaded it from the irailer, the steering and the brakes
worked. Then Chuck called the dealer, Regester Chevrolet, and he was told that it was & cormon
problem. The manager told Chuck bo check for play in the power sieering pump pulley. There
was noticeable play in the pulley, and the manager said that the pumy shaft had moat likely
snapped and that a new pmper steering pump was required. We installed the new pump. After
tenring the old pump apart, we found that the shaft was not broken. Clearly the covise of Hais
problem requires further investigation.
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