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June 12, 2005

. Bruce Bﬁrnﬁ"r, Retail Manager
- Wayne Leuthold, Whelesale Manager -~ -
Gindy :_rnuiuk- Customer Service Supervisor

{Smc: I only have Ms. Jnmuk‘s a—mml plmu forward to Mr. Burnett and Mr'
Leuthold.)

~ Dear M. Burnett, Mr: Leuthold, and ms ‘Janiak, T e
" T'havereceived the: e-rmnl letter froin Cindy: Innak Mypom't is'the
following:

I have chosen the uﬂgiml Borbet CA wheels with the recommended tire .-
. choice of 245-45-R17 Bridgestone Potenza RE 750 from Tirerack. I -
. ordered these tires and wheels and received 3 good wheels and one wheel _
. with the wrong lug pattern. Three days later T received the replacement for-
that wheel with the coriect lug pattern, Iinstalled all four wheels and tires.

I-then went on a road trip to northern Ohio. While the tires are warranted - -
" fhe wheels are not according to your statement. The wheel/fire comiibindtiori . . -

was damaged by a low indentation (pothole) in the right lane of US 30 at the
intersection of Rt, 94 to Orrville. The indentation an the driver's side spur
“was less than the passengér side spur. The following wheels were bent:
front passenger wheel, rear passenger wheel, and the driver front wheel.
The driver rear wheel was out of balance even so all the weight (5 ¥ 0z) was
still on the wheel ----not aa acceptable balance o a wheel/fire.
I understand that the wheels have no warranty for pethole damage. The
fact that this many wheels failed at 6 speed of 40 miles per hour points to
_ the distinct possibility that the wheel/tire combination may be to blame on
this particular fire rack recommendation. I believe that this is o safety.
issye and it should be Investigated by Tire Rack, Bridgestone, arid Borbet,
The fact that these wheels were prone to failure was confirmed by your
personnel and by your recammendation to choose a stronger wheel as o
replacement, I believe that it is the recommendations of these wheel/tire
choices that make you responsible for the cost of replacement. I have. .
further filed a claim with NHTSA to help put light on the safety issue
involving the failure of the after market wheels. I have also received
comments from a wheel repair shop that more Borbet wheels are in need of
repair than amy othier manufactirer. I hereby ask you in-the interest of .




safety to recall these wheels and inspect them in conjunction with Borbet
and Bridgestone personnel and reimburse me for these wheels. Right now
thig is a $600.00 incident where there is no other damage and no injury te
life or limb ---- however should I be correct that this is (as I suspect) a
safety issue, this would be irresponsible on your part not to act upon this
informaticn, :

In order to urge you to take action, I have issued a dispute and directive
for nonpayment for the replacement set with our GM Master Card account.
I look forward to your response.

Cordially,

" Fa .




