NS00

\o]_ZZIan

EXCCUTIVE SEene ARy 8
fis, MD. :
Arnapolis, O MY 1812 3 g E:
=

AT MU ©

May 13, 2005 Co Tk =

' i l - I - q"

National Traffic Safety Administration =

400 Seventh Street SW

Weshington, DC 20590 e S

ImnwﬁﬁnghwutomqumwurhelpinamamnhatlheliweIambaiﬁg-"-"-
ripped off by the corporation. I received & recall netice (taruber 05013) in the mail from
Chevrolet rogarding my 2001 Chevy Astro Van having a defect that related to motor
vehicle safety in my particular vehicle. The letter went on to say that the stop lamps and
rear hazerd lamps may become maperative and that this could lead to an accident.
Chevrolet said to take my vehicle to a Chevrolet dealer o they could inspect and replace
the hazard wamning flasher switch and if required, the multifimetion switch if need be, at
NUCHARGEanthumnmcr.Itjuntmhwnaﬂlatabumlyauheforethcyhad
thiz recall on the defect, 1 was in Boston and my brake lights, tum signals and hazards
went owt on my vehicle. I had to drive all the way back to Maryland without these
important safety foatures on ty van, much to moy dismay. I made en appointment with
my Chevrolet dealer immediately and if you will look st the sttached paperwork you will
see that they found the multifunction switch in my vehicle was fanlty and they replaced it
at considcrable charge to me. This swilch ties in to the operation of my brake lights;
hazudsqndmmaiguds.lmt%mletaﬂmcnmypapmkmchhnmy -
reimbrrsement for the faulty, defective switch and they have tumed down myy request as
pu,mpiﬂeﬁerm&uhad,mﬁtmepmlhadmpmismtmmedwmﬂmﬂ.m
Took at the copics of the enclosed paperwork that I submitted to Chevrolet to see that I
have followed their guidelines and that the paperwork clearly states the multifunction
switgh will be replaced at no charge to metl| 1 called the Chevrelet Customer Assistamce
Cenier to gppeal their decision on reimbursing me for the defective part and they atill said
ne, BUT they would research it and call my dealer. I spoke to Ma, Izuntani at 10pm on
May 12, 2005 at 1-800-222-1020.

Bofore I called the Customer Assistance Center, I had spoken to my Chevrolet
dealership earlier in the day. I spoke to Ray Sinma at Tate Chevrolet, 410-757-6300, at
lﬂ:iimnnMayIZ,ZUﬂiandhesaid soall wes still of the degler and that ke W
1 told that to Mz, Izuntani and she
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put me on hold right away to talk to someons

about what the dealership had told me. When she got back on the phone she decided that
gha would have ta research this more and put a call in to the dealership to find out why
they told me that, T am not holding my breath and waiting for Chevrolet to call me back .F/
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and tell me the same thing over again, that they will not reimburse me. That is the
purpose of this letter and I hopes that you will be of assistance to me in having Chevrolet
live up to their end of this recall for their consumers who have the dumb luck in owning a
vehicle with this defective part.

Please contact me a3 soon as poggible with information regarding my counter-
claim for the requested reimbursement and what I need to do to further my cause in
receiving this money due me. Thank you for all your help and time in this matier and 1
look forward to hearing from you zoon. You may call me at work at
7-3pm or at home after 6pim at [ have enclosed copies of the recall notice,
ry reimbursement claim form, my paid dealership invoices stating problem, and
Chevrolet’s rejection letter for my claim for reimburacment.
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April 2005
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Thisnmiunlssmﬁtoyou In aocordance with the raquiremants of the National Trefiic and Motor
Veticla Safety Act. .

Reason For This Recall: General Motors has declded that a defsct, which relstes o motor vahicle
safaly, exists In certain 2001 mode! year Chevrolet Astro vehicles. On some of these vehicies, the
smphn'hpamdmarhazard lwmps may become Incperative. The usage factors thet increase the
poesibllity of this condition occwrming Include frequency and length of brake epplications, fraquency of
traller towing with brake applications, and exposura to high ambient temperatures. The center kigh
mounted stop lamp and tum signal lamp functionelity are not affected. The leas of stop lamps andfor
rear hazard lampe oould fall to wam & following driver ihet the vehicle is braking and/or is stopped and
coud lead to a vehicle accident. :

What Will Be Done: Your Chevrolet deeler will inspect and replacs the hazard waming fiasher switch,
it neceseary. In a smell number of vehicles, the mu will require replacement. lﬂf?//j

setvice will be performed for you
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How Long Will The Repalr Take? This Inspection and service comaction wi take approximately 25-  °
30 minutes. However, due to service schaduling requiremaents, your dealsr may nead your vahlcle for
a longer period of time. _

Contacling Your Dealer: To limit any possibia inconvenlence, we recommend that you contect your
Chavrolet dealer as soon as poesible to scheduie an appointment for this repair. By ascheduling .an
appointment, your dsaler can ansure thet the necessary parts will ba aveilable on your acheduled
appointment date. Shoukd your Chewrolst daaler ba unable to schedule a service dete within &
reascneble tima, you should centact the Chevrolet Customer Assistance Center between the hours of
8:00 AM and 11:00 PM, EST, Monday through Fridey. They can be reached at 1.800.630.2438. The
deaf, hearing impeired, or apeach Impaired should call Taxt Telephone (TTY), 1.800.833.2438.

i, after contacting the Chavrolet Customer Assistance Center, you arg still hot satisfied that we have
done our bast to remedy this condition whhout charge and within & reasonebla time, you may wish to
write the Administretor, Netlonel Highway Trefflc Sefety Administration, 400 Seventh Street, SW,
Washington, DG 20520 or oall 1 568,327 .4236.

Customer Aeply Form: The enclosed customer raply form identifies your vehicle. Presentation of
this form to your dealer will assist in making the nacesaary correction in the shottest possible tima. 1
you na longer own thiz vehicls, please lel ua know by completing the form and meiling it back te us.

Reimbursement: The enclosed form explaina what relmbursement Is avaliable end how o request
relmbursement i you have paid for repairs for the recall condition.
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Cowrtesy Transpartation: 1 your vehicle iz within the New Yehicle Limitad Warranty your dealer ey
provide you with ahuttle service or some other form of courtesy transportation while vour vehicks Is at
tha dealership for this repair. Pleasa refer to your Owner's Manual and your daaler for detafls on
courtesy transpartation.

My GMLink Online: This free onine service offers vehicle and ownershlp relatad informetion and
toois fallorad tc your speciic vehicls. To joln, visit www.mygmlink.com, erd enter yourr vehicle's 17-
character vehicle identification number (VIN) shown on the endosed custormer reply form te get the
most personalized Irformation for your vehicle.

Faderal reguledion requires that any vehicle lassor receiving this recall notice must forward a copy of
this notica to the lessee within ten days.

Wao are sonty fo causa you this inconvenience; however, we heve taken this action in the injerest of
your sefely and continued satisfaction with our products. )

Cheviolet Motor Division

General Motors Corporation

Enclosure
05013
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Gusiomer Relmbursement Claim Form
“This section to be completad by Claimant

Mileage st Time of Repair. 547{ Date of Repair.__&/1/pif

Claimant Name {pleasea print): _
Streat Address or PO Box Number: _
City: Anm?_ﬁl'lﬂ State:__ MD. ZIP Code:

Daytime Telephone Number (include Area Code): -
Evening Talephone Number (include Area Code). __ .. . -

Amount of Reimbursement Requested: $ __ 2.3, [_94

The following dnﬁ.:mantation must accompany this claim form.

Original or clear copy of all receipts, invoices, and/or repar orders that show:

The name and addrass of the person who pald for the repalr.

The Vehicle ldentification Number {VIN) of the vehicie that was repaired.

What problem occurred, what repair was done, when it was done, and who did it
The total cost of the repair expanee that ie belng claimed.

Payment for the repair in question and the date of payment.

{copy of front and back of cancelled check, or copy of cradit card receipt)

My signature to this document aftests that all attached documents are genuine and |
request relmbursement for the expense | incutmad for the repair covered by this field
Claimant's Signature: —y

Please mall this claim formn and the required documents (o

Genaral Motors Corporation
P.0. Box 33170
Detrok, M} 48232-3170

All special policy reimbursement quastions shoulkd be directad o the following number:
1-800-204-0261
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. Prodiuét Recall Customer Aaimbursement Procedune
i you have paid to hava his recell condition correctsd prior to this notiication, you may be eligiie to
recoive neimiursement.

Hmhmmlmm.m,humdm Relmbursement meay be imited
{o tha amount the repalr would hava cost it completad by an authorized GM cdealer.
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K your claim ls:
- » Approved, you will racsive a chack from Generel Mators,

+ Denled, you will recsive a letter from General Motors with the reason(g) for the
. denlal, or :

- Immﬂ.mﬂllrﬂmahhrhm&mﬂlhhmﬁmﬂﬂhgh
documentation that ls nesded to compiete iha clalm and offered the opportunity to
resubmit the cakm when the missing documentation Is evallable.

Pleasa follow the insiructions on the Clalm Form provided on the reverse side to fie a claim for
neimbursamant. tmhmwmamm.mmhmcm
Anslstarne Centar at 1.800.630.2438. The deal, hearing impalrad, or speech impalred should cell Text

Talephone (TTY), 1.800.833.2438.
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Charalat Divislon

Gunaral Motors Corporation
PC. Box 32170

Dastrokt, M| 48232-6170
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April 29, 2005
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Service Request: 1-330952168
Customer Relationship Manager: Blake Bayer

Dar

Thenk you for conteeting us recently regarding the recall notice you received for your .
2001 Chevrolet Astro. We upulngizefurnn]rinmnvmimmhmreexpuimcedua
resnlt of this recall.

At Chevrolet, we believe our custamers have the right to expect long-term, reliable
performance from our products. There are, however, many variables that affect the life
of the wchicle's parts and appearance. Unfortanately, there are times when we identify a
vaeHclededrdmamﬂmmmwhyﬂmmﬁtmdrm&wm
safisfaction. '

Jostaewtelrnrea lefter « paneh
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that you hed repaired. Wemyﬂthuwemmahlemmimhmmﬁemmrnu Sk i
raqnemdbecmthepmreplamdismtﬂmpmnmedbﬂhinmﬂ

Atchmulahmwmnitnmtmmmmumﬁafwﬁmiumppinﬁty. We bope yon

urxlerstand our position. If you have additional questions or concerns, please feel free to
mhﬂmﬂhmmw&ﬁmﬂeﬂtHHIMZE—lﬂlﬂ Monday through Iﬂﬁﬂtd'—
Priday betwesn 8:00 s.m. and 11:00 p.m., Eastern Time. Please refer to your service
mqmﬂnmbunhowmdmymeufnmﬂu@mkchﬁmshipwwﬂlbnhppy -ﬂu:_j il claiwr

th assist yor. fecall #0561> Hhat

Sincerely, C—(tﬁrfy stades Aw M fungtiom

S ecn! Motors Comption Suiteh. raeds fiaplacament
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~ THEATTACHMENTSTO THIS
* DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY .
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




