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Dear Ms. [N

Thank you for your correspondence dated May 13, 2005, requesting reimbursement from the
General Metors Corporation for expenses you incurred to repair your 2001 Chevrolet Astro
vehicle prior to receiving g safety recall notification letter. Your cormespondence was received
on May 20, 2005, '

The National Highway Traffic Safety Administration (NHTSA} is the Federal agency
responsible for improving safety on our Nation’s highways, We ars authorized to order
manufacturers to recall and repair vehicles or jiemns of motor vehicle equipment when our
investigations indicate thet they contain gerious safety defects in their design, comstruction, or
pericrmance. We also monitor the adequacy of marmfacturers’ recall campaigng. In order for
the agency ta initizte an investigation, we look carefully st the body of consumer complaints and
other available data to determine whether a defect may exist. We cannot act on isolaied
problems or resolve disputes between individual owners, dealers, or mamifacturers,

We appreciate the report you provided. Reports fiom motorists are 2 vary important source
of information for us. Each report is analyzed and entered into a database to help ns determine
whether an investigation into a possible safety defect or recail madequacy is warranted.

Federal regulations require a mamifacturer conducting a safety recall of motor vehicles or
motor vechicle equipment to reimburse owners who have paid to obtain a temedy for the problem
within a reasonable time, which in many instances is one year, prior to the manufacturer’s
notification. Certain restrictions apply, including the need to submmit certain documents to the
manufacturer. Owners should follow the instructions in the recall notification letter to file a
claim, Owmers who feel that their claim was wrongfully denied shoyld pursue the matter with
the manufacturer. Owners may algo report any digpute to NHTSA by contacting the 1.5,
Department of Transportation’s Vehicle Safety Hotling (Hotline) or by filing a complaint via the
agency's Internet Web site. While NHTSA does not have the resources to intervene in :
individual disputes, it does monitor this data and may addresa situations where appropiiate,
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You can contact our toll-free Hotline at 1-888-327-4236. One of our representatives may be
able to assist you on matters conceming motor vehicle and moter vehicle equipment safety
recells or to report an alteged safety problem. You can also request safety information. If our
telephones are busy, or you call doring non-working hows, you can leave your name, telephone
number, and a bricf subject on our recording system. A Hotline representative will return your
ca]l- .

Additionally, we have an Internet Web site at http./fwww.nhtse.dot.gov that you may want to
visit. An electronic Vehicle Owner’s Questionnaire (VOQ) is also available on this Weh site at
http:/Awwyv.nhise.dot goviivog. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equiptent, e.g., child safety seats, jacks, tires, brake
fluid, etc. The reperts submitted are transferred to our database and are.used to 1dentify safety-
related defect trends that require our attention. If you do not have access to the Inteznet, please
use the encloged VOQ to inform this agency of any future motor vehicle of motor vehicle
equipment safety problems you may experience. Also, a summary listing of vehicle owmers’
complaints, safety recells, manufacturers’ service bulletins, efc,, ¢an be obtained at

htip:ffwww.nhtsa 4 .

If further assistance is needed, piease contact Mr, Michael J, Jordan, Safety Defects Program
Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576.

“Sincerely,

£
Alberto A, Jim i
Correspondence Research Division
Office of Defects Investigation
Enforcement '

Enclosure .
cc: Office of Defects Investigations, Recall Management Division |fNVS-215)




