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511005
NHTSA:
‘The following is & history of our vehicls that I Mdputﬁngtugethﬂlnsmz.
Never in a million years would 1 ever bave thought it would get so long. 't sorry thet it
iumlongmmdhﬂit'ulnngiﬁmy.lmﬁxingtl-;hbﬂwi]lnhumlilampy.
Thank-you

§/18/03

Ihv:mm-aningmblﬂn!mhupingmmhelpmwiﬂt

hSapLﬂMMmdmﬁm-nwﬁdum&mmmﬂmBminjmy
Shum.Wﬂlithmﬁllhm:t:!ﬂnﬁnN.nfDmBm:dulu:hip.Wﬁdmidadunn
used 2002 FmﬂExphmmmzs,uunmimmn. I kem questioning the zalesman
why & 2002 in 2002 would have so many miled on it, and 1 was leery of the mileage and it
didn’tsitﬁs]ﬂwithmchuwhishitmﬂrﬁdymﬂhnniditmuﬂ'wbmhoughtin
2001 mdthﬂﬂwnmofﬂndubuhlpmnnllyhmghﬁtfnrﬁsdmﬁn
Mﬂ:ed:nﬁatdidn‘lmitkmpmuotufnmydnmmmwuldh:wlnw
pmmmdammlmwmmemmu.mnmuﬁﬁnd by the dealer as
buing in A~1 conditlon :
Wﬂl,duﬁn;&uﬁuﬁtmmuldn'tﬂmcﬂmmwd:,mdidn’ttryitmmanyﬁmu
hm1mm¢kammmamnltumifwa“mdoingmthtnsmhmuﬂlm
hed 10 do i3 push & bution—-so we didn’t use it The O/D light would flash on ance in
mhﬂamdMnﬁ'whenﬂummMoﬂ'mddidn’tmbmkmwhmﬁemm
nrmdhukm\vnﬂmngmﬂmaﬂnh,mmﬂ;mghtinnuﬁﬂimmmalmm
new car wanld hv:nnnjwptoﬂmhmﬂ!ﬂm:lhﬂlihrﬂtmezp,wﬁuhm
didpﬂmmmwmﬂ.wﬁnhdidn’lmp,audwhmummﬁomdﬂnpmbm
agaiuﬂ:ejroouldn'tdupﬁmlhumdl s0 it didin’t exist. By now we mentioned the O/D
ﬁghtahmunywaﬂerwtpmdmadlnitmmﬁmmmﬁﬂmuyuﬂmymin-
law said itoouldheammblun,miﬁﬂdidn'tﬂﬂnkammmﬂdhwﬂmu
mlm.mnfﬂmmmmmwﬂﬁmdﬂmmm.&w
mnkitinnudwﬂﬂrm‘uhuuttha&um-mdpmhlnmmdlhedmpmﬂmmﬁm
thnughw:hldnmalmﬂ:eywmalmdﬁnnuhnmmHm.Thq found the 4
WD module m‘tnnﬁinmﬂnyﬂmmhcdﬂwﬁwhﬂ(bmﬂoﬂh:mﬂﬁﬂn)
aﬂhu&ﬁnulw}ndbaﬁmmmumnmnmﬁmimommm
uﬂmﬂmnﬂdhwjuimdbydlemﬁuu@mﬁg}m‘w:mthcummnmﬁw
Care on 4% in Wiliamsport and 1 cannot say enough about the people there, they're great
mphwﬂhveﬁedmmmismierﬁ:rm.mmmmhddfmth:ir '
fforts, gs this has been frustrating for them too. Well these are the repairs they did to it.
Aﬂumwmwwwmdmbukmms“wm,mmm
memmmlwmmdmlmmm.m.mummmmmm
then the peocessor. Whmhmmdwwmﬂdmu’smmm
Intthin;m'chmg:&rﬂutpmhm.wmmwhemﬁnmhnmmumnﬁty
muithﬂnmnnrﬁppedmuagdnmnFdeuﬁnmmldthmmdmkﬁnu
probicm mﬂummmummmmm.mmmm,wmm
beﬁmwuﬁepmmmtlwmnﬁgudldn’tmhanﬁmdhmbmkmm“
no pattern to when it would come on : '




Atﬂnebeuinnhlgnfﬂﬂymmd)ldidmm-lhemmpmmd found ant the reason the
mhﬂmmymﬂumhmmﬁmlﬁmnmﬂ&mﬂhim. ‘The
salcsman sl Breoa told us a car-fax was done on it and there was pothing on it—wotddn't
ﬂicﬁ:titwnulm:mh:onit?hd}'mpunhditmlfhmdidnCM-Fnanditmnn
there 100. we would've never bought a lease hecanse of a previous experience but we
weren't cven given that choice. 1 then did a Title search and it told me the sema thing, 1
tried to gﬁauﬂuﬁmmpoﬂﬁumﬂmhuwwklhm“ﬂ:ﬂmﬂdmﬁe
servioe report mmmmmmummmmm:madh
sealed forever so to speak.
Mhﬂ::ﬁrﬂmFﬂdhunsﬂledums.m’mmuﬁnampmwmz '
hadmfuwiﬂaﬂumapmblem—whatm&nchnmesofm Unless Ford has &
ﬁthttutpnﬁmﬂurmy.%mwlooktheminfmthe%m“ﬁhm
wmﬁlﬁhamﬁﬂdﬂm.mmmm“mﬂﬂrmmmﬁu
mmmuumliwmmdml,mmwmmcmmﬁmm '
HhitmmMLmemMﬂmlWﬂWﬁhﬂaﬂd.welnldthun
THEYdidh.IhHﬂrmmdingm&wmainmmmhﬂﬂcfwihitnﬂrcdhfmﬂu
ﬂuidwhachmgednnderhaddﬁvingmudiﬁmsnMnmmdﬁvingoaﬂﬂmmdhenid
Iwuﬁght.hechackedﬂrrumtdundmiditm’tehmw 1 naid the tramy fluid
m‘t&snged?ﬂuhmkedmemmpmuuﬂinm&nidmlwmtmduhwhdmy
records and we were charged for tranny {lnid, when T questioncd them they couldn’t give
mmmuﬂmrthnwewoulh'tahwymfmmmu we didn’t do. Well which
is it? )
IhﬂeﬁhdnwmphiMnithFordmdﬂmBmm’sdnlmbipismﬂHamofum
prubhm,dojnulhinkmymullsw?mthﬂequmdmmﬁnurimnhed-
ﬁg@mﬁnﬂmhwhmaﬂamﬂmwwmdmgaﬁdofmhwﬂ
hhglmhgofﬁmprohlmhmhuwinmyﬁghtwnﬂimumddwuuﬂﬁsw
mnmm:lummdehinmdﬂuduluuﬂsﬁtnmmspwﬁngmﬂm‘sm
ﬁghtciﬂrr.wvawmttumofﬂmn’umn!u!mhnd‘sagn,w:mmdtutoﬂm
f the salcaman what happened, ! was very potite and nice, he 10ld ns they dos’t have 1o
tell ua it’s & renta! and then he took off st a fast pace and disappesred. We then spoke to

PA used car lemon law and when T 1okd the salcsman thet he said they deduvct mileage and
\wmldn’tu;tmyﬂ:ing.Iletuldushawuuklmlkmﬂmm’inﬂuﬂu:m.}le
did:l‘tmwhatTuﬂmmmedih'thurﬂmhimdﬂm.'I'heyﬂaink
I'm going 1o go away, well now 'm nutgningtu.Shmldn’twehﬂveemddtuhw
reasonable enjoyment from ot vehicls and oot always in and out of the shop rying to be
ﬁnd?hm‘twmwuﬂhﬂmﬁn}utouhitmywhmmwwhuwwhm
would bappen pext.

2 sale, How about backing up a product se1? I am 0 disgusiedt with the whole thing
andﬂx:wmlewhinlelm'twmullyﬁLluﬂyhlimﬂ:inwambhnﬁmndwl
ﬁﬂnhntwhmﬂ:misnnmrmmhmdulunﬂifﬂnmdﬁﬁngﬁuwm




FAGE 4

O/D Light come on and then off when it's shut off and they don't sce it again they would
probably think it's a fluke wo. It waen’t like they owned it and saw a pattern.
W:mnmmmmphumﬂw,whm“h:ghlhmnmdmhﬂhlnmh
and enjoy it; 1 could care less if T ever sce It again, We did not get what we paid for and
Rick Barnes told ns 1 in 300 new cars have a problem and it's not just us and to basically
deal with it because it's no bigdal].m“pmﬂmdﬂnwﬁchwnmmwdil
was in cxocllcot mechanical eondition. 1'm wondering why the demlership owner’s dentist
didn"t wanit ft—«lid they know about the problem and decided to dump it on semeone?
Eaﬂyonwhmﬂuiwnwm1wnrﬁngmﬁddndnmmdm“whowwhythn
dmﬁndidn’twmiil—litﬂedidwhnwwtmwnheadnfmﬁtﬂnﬁmofm
we ovexhoard 2 nlﬂmcnulkinguﬂthnymdunyeouldn‘tb:li:veMcummﬁne
mbemldbeuuuﬂ:eydm'tdoﬂmﬂhhpmmﬂmyﬂwnﬂkmwmm _
waiting for one, '

The dealership has waid it"s not their probiem, Ford keeps telting Quality Care what to do
next and I feel Ford is wasting my time und Quality Cares tims.

Someone nceds to take responaibility, why are we the ones out here? How many other
people is this happening too. Breon sella a lot of vehicles and this in the wey they treat
people. Ford manufactived the vehicle but T gueas 1 out of 300 isn’t bad odds for them. It
ahﬂdhﬂmﬂsmwykﬁnmmmﬂnmmmfwﬁ?

Thank-you 50 much for any help you ¢an give us.

wietA p&

Update: 9/13/04 - |

We finally got the car back 9/1/04 spprux. 4pm. We went and took the grandchikiren
mnmdﬁpmmddianmtmmhﬂmhﬂthmﬂndﬁwwwhmltnldmﬂnubmdm
listen to the lond “noi::“heﬂm@ﬁtmb«:nnitmmldmdmjuﬂgﬁhbmkn
ﬂmecan’tbemyihhgmwhhh.‘w;mppedﬂrmmdthemhemmﬁm '
obvious so we cut the trip short and wers home. My busband seid he was going to take it
back to Quality Carc in the AM. In the moming there was a fairly large puddle of ranny
fluid under the car. It’umnlndmnymhamuldﬁ'tmchmkth:ﬂddhefmeh:l:&
tumnkamitm‘ummr.Indhd&nﬁﬁﬂnmtuﬂﬂmlmwitmmit‘:m
back snd 1 wamn’t sure he would make it but have him call me when he gets there g0 1
know he made it. '

anything
& SUIprise) 30 We'Te waiting for thet 10 be neplaced. WHAT IS GOING TO BE NEXT?
WHEN 1S ENOUGH ENQUGH?YY?
0/16/04: Went this morning to piX it up. }"a not runming like it did it just doesn‘t have
. the *“wanphh™ il used to.
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PAGE1S

1m:1mﬂwmﬂ=wmuummwmmw,uutma :
believe it—The car i3 now not driving right cither when we let our foot off the
mduﬁnnpdﬂhpuﬂsm%mmmdmﬂwﬁm.‘w:mmgaﬁngm
uldnnrﬁxudmwadnn’thnwmu::tlleE:p!or:r.ImlthuliitrCmﬂiinmmingmﬂ
MmpimmuﬂmeFm&Mpmamlmﬂﬁnmlmmbﬁnghgh
heck in till someonc can give me an xnewer or solution.

10710404 SonqungimLi;htismwunmn.h'sminbMityleMW,u
Immmymnycmmmmmmmwmmdm
mmmmywmmﬁsﬁtmﬂmmmwthmmﬂngufm
Jervice.
lmsm:mwmiimwﬁqmmmmmmmm
Themurwdﬂmthi:mwmﬂnmuﬂwodﬁmlm.ltmmml _
Wﬁtﬂmmﬂmﬂwhwhmmmmm
hm:ﬂmrdm’tmkeﬂmmmm.hﬁhat'dnumwﬂym?ﬁdm;pmbhm

1/10/05: Another update: As cxpesied the O/D light came back on—we now have had 3
trunsmissions with the sgne exact problem. What are the odds on that if theyre’s not 2
problem? Ford is now smying il'llpmhlemwiﬂnhuumﬂuid,tbﬂmmfﬂﬂlrﬂhdl
pmblamanmnﬂyﬂuv:hiclei:infnul:miﬂmﬂum Ford said their only
mﬁﬁﬁﬁhmkwmﬁrﬁuhmwwhm [ feel they re going o
keep trying different things till the warranty nuns oul of fill the car no longer mns.
Please don’t let other consumers go through what we have. Ford needs to let Explorer
owners know there's a problem.

1/18/05: On our way © Wﬂﬂnnupuiweﬂpuimodauﬁmudﬁvmsmbhmmwhm
waﬂnmﬂpﬂlndmmdaﬂudﬂmlityﬂuetnmifﬂﬂmﬂdhwmhtwmin
a non~¢ell phoncm.Watmkitinthlity Care where they part it up on the lift snd
the lefl rear wheel hﬂﬁngwupmmﬁchmmﬂdmnmmﬂ:ulendhnkﬂmdﬂu

bearings.

1/24/05: The O/D light is back on. ' We're now uting our other car a 96 fntrepld more
frequently. Wembmuﬁngmwmvﬁtmyeudyhmudﬂndeinﬂm\h
wanted to go Last year but can't trust the Explorer so now we'ne renting a vehicle to go.
Cm‘t“ﬁtmmwhﬂ“thm"FmdmmnpwhhnmfathOmm
M:Whil:wsmith.Allﬂuyfmmﬁwuﬂm‘uwﬂmumlﬂuimmudw
cleared the codes and it was gone. April 5® we got the car back.
MSMS:HHDIDthtmdmmgimﬁghlmbukumﬂwmmde 8 now the
solenoid, which hes aiready been changed once. ' ,
$/03/05: Car went in for Solenoid—it was dose in 1 day and now the Air Conditioner
jsn't working, it was working a month aga and one of the Air-bag lights s on. With all
menthrpmbhmithuhadmhm'twmaddrmdﬂmwwithoulitym




