National Highway Traffic
Safety Administration
400 Soventh Stroot, S.W.
Washington, DC 20590

April 25, 2005

Alisroa, Dhio

1012204¥

Adminlsirator
Daar S or Madam:

1 am writing this letter In regande 1o a concern | hawve Involving my 1988 Dodge Grand Caravan Spost
rinivan. Recemtly on a routine maintaince schedule and © hawe a Transmission Gontrob Moduia
replacad my Certiflac Machanic had noticed that there |5 axcessive rust forming and eeting away the
nner stut plats on the drivers’ side of tha wehicle. Upon his recommendation | immediatedy tock the
vehicle to the Chrysier Daalarship in which | purchased kat

While takiing b the manager of the departmant, he exprestad that ha k& etarting to see mone of this
problem with this vehicla and thay am not sure what |s causing this probiem. A that ime he exproasaad
o me that Wally Armor Chysler, Piymouth, Dodge, Jeep Alliance, Ohio does not have: 3 Body Shop
were this problam can be sccessed and fixed, that he couk! onder the new part and [ would have 1o ind
a bady shop that would agres o fix the: probiem. It was aiso at that fime that he had saki that this repair
could cost hundreds of doliare poesibly thousand piue and that he knows of no recall aboud this matter.

VWhila | only drive this vehicls occasionally this is my wife's primary vehicle, in whith my 3-year-ck
deughter s a passenger, | am suma you can undersind my great conceme regarciing thies matter.

My questions to you are thelr any known recalis ragarnding this defact, or any stustions under reviaw, or
# DeimiarChrysler can be responebio o comact lhis issus.

Thank you for your atiention to this importent matter, | ibok forward o hearing any advise you may
heve In regards ¥ this sibustion.

M|

AlRance, Olio




