A0S BAY 19 MM 4 s

TO WHOMIT MAY CONCERN ;

About the recalling service not very salisty , bacsusa the dear fixed the recell pert . and brolean ather part basida .
1 hawt complain to Hhem _They cann™ give ma good reason _Apology only, that is not snough, ight ?

501 nead your halp . Otharwise for neut " RECALE SERVICE" 1| never go bexk to doaler .
Best yox give the ansswer by mall o E-mall . Thank you (I

VERY TRULY YOURS,




VOLKSWAGEN of AMERICA, Ine:.
Adir; Gustomer Care Hills East{ YWA )
3499 West Hamiin Rd.
Rochester Hills, MI ABZ09.

*‘RE: WWWGC21
DOND

TO WHOM 1T MAY CONCERN

Thiz moming | send my car i Koeppel Vollkewagen, Inc. locaiad st 32-51, 57 atreed, Woodside NY 11377,
Servica for recall about to fix Emergency Flasher. At beginning sround thet part.everythings are normel.

Aftar fixing is worse than before, because under " HAZARD BUTTON " the patcall " CUF HOLDER "

nover push back fo normal . That parl musl siways swivel the holdar cut. | had complsint t0 Advisor about

that case.Ho said that , that The machanic never fouch that part and same a9 bafors is borken . That

means 1 am fie. Yhy not the rmachanic fie 71 told to him, 1 want ses your service Manager. He said

that, you must wait be is busy_ | ssid: how long .He said, ot lasst 1 hr. That is imposaitiie , a0 | streight

walk 10 the ServicehManager talk to recaption iady . | want ses your mmnager immadistely. May be he calied back
the machanic to sotve the problem . The answer from advisor geve tome |, | must pay $65.- for the part .

) said " ne: ™ and " never ". | will call somebody . The advisor sad that " po & haad .

Trefore, to s0ive the problem, Hwoolkd apprecists your machanic wxperitrice is wwy portant . This pert no chamge |
charge to offier part . THet is Imposalble .even fhat i free . ['nead (o waste my me.

Encliossd are cpies. | am [ooking foreward to your reply and haw to resolution of mt probien se 8000 88 possibia,
paopie’'s carcless. That s vy imporiant too.

Very tnaly yours.,



MIDDLE VILLAGE , H‘l’h

MAY 02, 2005.

TO WHOMIT MAY CONCERN :

{ hied complain & them . They cann't ghva me good reasor Apology onty, that s not enough, right 7
So | nead your help . Otharwisa for next * RECALL SERVICE® { never go back ta dealer .
Bast you give the answer by mall or E-meil .Thank you !

VERY TRULY YOURS,
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We undetstand the valiie of our custoriiers ard appraclata that c:l‘ma LIS fur your ]
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UL TN

zi- mgualat Kuapral VW e to make every cuﬁnmar 'GOMPLETEL\’ SATISFIED" and we
al ynur CONCEIMS. wam mat

ot any reason You ars not “COMPLETELY SATISFIED", contact our aanim

‘.E dapartm _.qp mmnmkamwaﬁorttoramtvawurmnmm

%




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




