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From: Anderson, Temy on behnlf of Data, Odl -
Sent  Wednasday, May 11, 2005 1:20 PM bAoAt s

- To:  Jorden, Michael
Subjoct: FW: [Fwd: Honda NX250 Motorcycle Serious Safety CDI Problem]

Jordan, Michael

From!
Sant: Monday, Aprl 25, 2005 §:39 PM

To: Data, Ol :
‘Subject: [Fwd: Honda N)X250 Motorcyde Serfous Safety CDI Problern]

w——- Original Message ~——-
Suhject:Honda NX250 Motorcycle Serious Safety CDI Problem
Date:Mon, 25 Apr 2005 12:09:21 -0700
From: o T
CC: Dwight Clapper <Service@ApacheHonda.com>,
"MANHTSA Complainis <webmaster\"@nhtsa.dot.gov \">" <\\webmaster\” @nhtsa.dot.gov>

Ammrican Honda Motor Corporation
1590 Torrance Blwd.

TOCCANCE

CA 50501

Apri) 25, 2005

Subjeet: Honda NX250 Motorcycle Berious Safety CDI Problem

Dear Sira,

glnese 1591 I have owned a 1988 Honda HX250 motorcycls (vin

JH2MD2105T }. It is a wonderful wvehicle with one, poasikly fatal,
flaw - thes Capacitive Discharge Ignition (CDI).

Apachs Honda (Phosnix) has just ingtalled the forth COT on 4/30/05:

1. Original oI rgpluuuﬂ at 11,200 miles .

2. Third ¢DI installed at 15,794 miles

3, Forth DI installed at 20,580 miles

It mecms that Honda has not fixed this design problem.

The fallure aymptoms can vary from a simple inability to start. But more
geriounly it can show up ap ingtant quitting of the engine while
driving. Should this happen in dense traffic it could BASILY RESULT IN
FATALITY!

The WX250 i a dual purpose, omfoff road, bike arnd sbould fallure occur

leaving the rider stranded in a remots ares the resulte could be squally *JL,
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oerioua.

Of pecondary concern 1p the repalr comt caueed by this problem. The CDI
unlts now coat about 5200 plus installation at $80/hour. The CDI problam
im sporadic; the hilke can quit or not ptart and then later mpontanacusly
cur= itself. Thimp can result in conmiderable miediagnoeis sxpenea. In my
recant cage the esngina would not start just A few weaks ago. Apache
rebuilt the carburetor for $300+. Ono reflection I wonder if the problem
than wag alac the CDI. Apache Honda has my sympathy; the dlagnosls of
problam cauged by an intermittent CDI can be moet difficult. But thie ia
due to inadequate and uncorrected deslem - which I find moat aurprising
from such a fine company as Hondm.

I currsnktly own two other Hondsa one of which is a 1989 Traneflp. This
too has had one falled CDI. Fortunately this ie less merious safety
concerno Bloce the fallure of one cylinder on a twin ls lese dangeroue.

T am 71 and have 55 y=ars of riding experience and thia is my flrat
complaint to a manufmcturer oo thess cowmants ara not offered lightly. I
no longer allow my lsse mxperienced friende to ride the bika for fear of
{CDT) acoldents. I am a life long motorcycle (amd Horeda) enthualaat. I
am also & Reglatered Profeesinnal Engineer so pleags let me know what
yvou are doing to fix this problem.

Dhosnix, AZ

PE. I reported this problem to your gervice agent “Angel?® at
1-B66-TE4L-1B70 on 4/22/2005. Angel wag uable to give m= an emaill
addreans for you @o I am sending this #nail-mail.

I will alsp ¢¢ Dwight Clapper at Zgache Honda email
ServiceffpacheHondsa.com. Dwight hae been particularly responsive in thia
matter,

Aleo o webmasterBnhtsa.dot.gow
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