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Contents:
1) Hard copy of my ODI vehicle complaint.

2) Copy of Cal Worthington's Fords service department letter mentioned
above.

3) Copy 2005 Ford Escape Owners Guide section regarding front
passenger seat airbag enable parameters.

4) Copy Federal Motor Vehicle Safety Standard (FMVSS) 208.
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Anchorage, AK
L
Phone # NN

ODI #: 10122311

Vehicle Type: FORD ESCAPE 2005 XL.T 4x4

VIN: 1FMC1793 | E5S I

Vehicle purchased: 3/2005

Vehicle purchased from: Cal Worthington Ford, 431 Unga St. Anchorage Alaska, 99501
Vehile serviced at: Cal Worthington Ford, 1950 Gembell St. Anchorage Alaska, 99501

Dear Michael J. Jordan, Alberto A. Jimenea / ODI investigator:

I filled & vehicle defect report on 5/26/05 with NHTSA. The specific vehicle defect
complaint T have is that the front right passenger AIR BAG is deactivated when a person
weighing equal to or less then 110-120 pounds is seated in the front passenger seat in a
nomual position. Four Ford employees have stated to me:

F) Andre Morris, assistant service manager at Cal Worthington ford, 1950 gambell

St. Anchorage, AK, 99501,
2) Pat Mount, service manager, same address as #1.
3) [kene {no surname given) at the Detroit based “Customer Relationship Center”
Phone #; 1-800-392-3673,

4) Dwight (no sumame given) I.D.# 3055 same address amd phone as #3.
All four individuals stated that after consulting with Fords Dearborn, Michigan
engineering department {note I was not allowed to speak with the Dearborn engineer’s),
Fords engineers informed the four Ford employees that the front passenger air bag sensor
was indeed calibrated to between 110- 120 pounds and that it would digable the front
passenger air bag if atry person below that weight threshold was in the front seat. In
addition, they stated that normal adult size passenger’s below the 110-120 pound
threshold weight would not effect the sensor weight calibration. Simply put if an adult
sized indivichal ia the front seat was between or below 110-120 pounds the passenger
seat sensor would still disable (deactivate) the front passenger air bag regardless of them
being of normal adult size. In addition, the four Ford employees stated that lowering the
front passenger seat airbag sensor weight threshold below the stated 119-120 pounds
sensor threshold was not possible. Finally, all four Ford personal stated to me, that they
agreed with Ford’s engineering staff in Dearborn that the system was working correctly
arx no additional alternatives, repairs, or options existes for me at this time. PLEASE
NOCTE I have and am including a copy of a Letter From Cal Worthington Ford, 1950
Gambell §t. Anchorage Alasks, 99501 service department stating that Dearbom’s
engineers {hotline reference in letler) and they themselves (Cal Worthington Ford) agree
that the front air bag system is working “peoperly”™. In addition, please note that the air
bag deactivation {dizable) light was illuminated with my wife seated properly in the front
seat with scat belt buckled and car running and was witnessed by the Ford service
technician at Cal Worthington Ford and this is also stated in the above-mentioned letter
from Cal Worthington Fords service depariment.



I would lke to state:

1 My wife would certainly be considered to be withm normal US female adult size
parameters. Which are In her specific case a Height of 5 foot 3 inches and Weight
af 120 pounds. I think you would agree a large zection of the adult US population
i within theas weight and size parameters.

2} I think in this case FORD MOTOR COMPANY 1s in clear violation of the
Federal regulation “Revised / Unrevised Federal Motor Vehicle Safety Standard
(FMVSS) 208" (copy included). As you know the appropriate prerequigites for
“turning off" deactivating the front passenger air bag gystem are stated clearly
there,

3) In the 2005 Ford Eacape Owners Guide or page 125, 4™ paragraph Ford states:
“The front passenger sensing system is designed to enable (may inflate) the right
front passenger’s frontal airbag anytime the system senses that & person of adult
gize is gitting properly in the front passenger seat™. Please note 1 am inchiding &
copy of thiz page with this letter.

4} In all readily available consumer hiterature (inctuding all Ford 2005 Escape
consumer literature) congerning this vehicle up to or before March 2005 {(when |
purchased this vehicle) it does not state that a passenger weight threshold of 110-
120 pounds exists for the frontal airbag to be trned on (enabled). In addition
before purchase of this vehicle, upen inquiry I was informed verbally by Ford
sales personal that the frontal airbag enable threshold was {(a sensible) 78 pounds.

5) To date 5/26/05 I was informed there has been 4 other complaints regarding this
specific frontal airbag problem in 2005 Ford Escapes filled with NHTSA.

Conclusion:

I think it is clear thai the frontal airbag sensor threshold of betweenl 10-120 pounds has
been set far too HIGH and precludes large sections of the TJS adult and juvenile
population. I beligve this is an engineering / manufacturer mistake. I also realize that
people do make mistakes, however it is in the WAY Ford Motor Company Personal
refuse to rectify and are sttempting Lo ignore this serious safety defect that has me deeply
concerned for my family’ 2 safety as well as other Amenicans / non- Americans safety
who may or may not be awzre of this setious and potentially life threstening frontal
airtbag problem. To date, to my knowledge there has been oo sericus or fatal injuries
connected or related to this defect however the optimal window of opportunity to save
people from gerious injuty or death may be fading fast. Thus, I would urge a8 tapid 2
response s possible from NHTSA ODI (perhaps in the form of a vehicle recall). Finally,
T would like to say that it is rare one finds him or herself in a positior to potentially stop
the yseless and senseless injury or death of so many people, because of this, T am
sincerely urging all concerned at NHTSA ODI to act in as appropriate, rapid, and
comprehensive manner as humanly possible to stop this next generation of senseless auto
related injuries / deaths before ibey begin ta occur;, which I feel unfortunately will be
soon, based on the serious nature of this frontal airhag defect.

1 sincerely appreciate your belp.
Thank vou,
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U3, Departrant | . ' 400 Seventh Stroet, S.W.
of Trareporiotion | ' . Washingion, D.C. 20580
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 encloged Vebicle Owner’s Questionire (VOQ) form. Ploase rovicw the forun and make chunges, additions and
enrcotions an necessary. hddiﬁmﬂy.pluumﬁdumdmihdduﬁpﬁmofﬁuﬁﬂw]mwm '

: puhﬂ:mmmmhmmm._ma,imﬁum.mmmdwmmm#_ .

A etaciurr o auy other dncmratd felafed to ibe problem(s) you repaxtod. 1 crush or fie pocumod, inchidde 3

copy of the police of fire dapartment report. : '

] -Iti:hdpfnlwheuduuughhupuui:lshymkmpmtmMwﬂﬂmmwm*m“m I
- you do Dot Jave the ifoemation, it is not necsmary o corapleta all the baxzs. Hywevec, it s vory diffiout 0
ety the moogse of a vehicla problem unless the vahiglo idctlfnstion smmber (VIN) i kown. he VI &

. Yoctod insids fh vehicle om the dashboard djacest to the Jot (dsiver's sido) of the windshisld pillar md o3 %5
dkivers door ox the drivecs door jam. It may also be listed an fic dealer’s ropair invoices, When feporting = 7%
pecblem, the brand narce, tire name snd conpleic 1irs sizo shoald be incladed. If possible slsa yrovide the DOT tire *
identification mmber. [tis mmﬂ'mﬁqﬁmﬂwﬂtﬁﬁmueﬁﬂﬁdﬁdﬂnh :

- mmmmummmwﬂmmmhmmmm Iyon
-#mpwwmmm,ﬂmn&hwmw ’ ign th n

- poivide your name to the manufichurer, mwmmmmmmﬁmMMﬁm
deserenining if a mfety-rolated defoct existe. - - : g
Any infimmtion grovidad is antirely voluniasy, ‘There i8 o consequence ar penaliy of any kind it yia &6 ot ZH08

- 4 prervicde e thin Tafirmatstes o de welop both sintistion] and iivpatigaive cvidenco thet will belp identity
mmmmhmammmwmmmmﬂ“d“h'm :
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sido. If a larger envelopc s used, tapa the VOQ Poem o the largey cavelops o that the pre-adiress portion of the

. form in showing, .
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__mmmmmmdmwmnm}ﬂusm :
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



