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‘While packing my:2003 Honia Plot, Tor vacalion on 14 Jire2005; 1-opened ther rear hatoh door
tn ks Dpen posifon. The deos.- - .. ... . L

operied with the essistarce of the Hyd, striks. Wiien the der retiched FULL open and sioppad, it

lnd'\!i'ﬂ'lﬂﬂ“miﬂg‘ e

colinspadand struck.ma.on the back of my neck and shider. At 65" and 230-Lbe the door fel

a short distance and casad . i e e -

no s87ioUs injury, but definetly caught my atteniiin. | ralséd the hatch door to FULL open -, ...
posltion.stocd off i the side ofthe . .

vehicle and releaszd the halch door, the hatch door atamed shut immadiately. - - . .
The fallura of thess Hyd struts, has caused me great concesn for two differes neasons.
FntIlmyuﬂh{ﬁ'&')hﬂbmnpaddngntrmmmma,ﬂufammmndmrmh
have caused vary serious, possible _
fatulh]m‘las.wmmmmBUnm&herthraﬂmnllﬂmﬂmmIhululnr
have m good machanicsl -
baGWrnundtnatﬂamehluuﬂng:Thapimhﬂduignnfhandnﬁuh{M}mdMng
poirte on the vehicle bodyat, = = :

the top of the hatch door, crests a serlou, weight and balance prokjem; thak | beleive could cause
the complate Myd strut falure. .~ _

an thess 2003 Fliots, at any time, with future unknown injuries. A suggestion, waldd.ne to increace
thé capacity of the Hyd struts, . . .. - . . )
wim-hmmammm'mum|m-m.anu.umnuiu ey
wl-ﬂmu*'mmnr}r:. e b s n

hatch toor attechemant points, to thé riddis of e door, iir 8 Evoper weight and balance, and
mmm’mm‘m L L - T

appears ¥ hava causad a compiats falure of thess' Hyd 66iits, by-puttingihe artire weight,of the
hatr door, on thess undergized
Hyd struts, that could fad at any time.

Second: A second concam, 8 personel, | have owned ssveral Honda vahicias, and have came
i raly on thess vahicies for thelr

quality and workmanship.if the above mentoned Hyd strut problem, Is not comaciad, & constant
faar of thesa sinuts falling again,
whmhﬂmuaadmymrsdfqumﬁmmmmandallmsniﬂuuznn:iﬁutsluml
concem. Tha possibility of .
thase struls faiing, atter tha Honda waranty perkod, will result in repoated replacement costs, that
will effect ad 2003 Plict owners.

Since this probiem, | nave contacted your customer servica office, and my local Honda doalar |
Hanowver Haorda, Hanover Pa ), who

have Inspactad my vehicle,and confirmead the fwlure of these struts, and ordered replacemant
pars.

Piaase contact ma, If any adl:ilnrﬂ informetionis neaded,
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Thank You
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PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



