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On Friday May 20 2005 approximately 3:00a.m. in the morming, I Romons Pruden had g
blow gut on my Axiom, 1 proceeded to call the ISUZU Roadside Assigtance The towing
techiician (Matt) arrived at 2889 Wog Drive, Rex GA 30273 approximately
9.00a.m. Upon arrival, Matt took the passenger tire off to replace it with the
bmdmmﬁreﬂmtwashmtedﬂtherm,mﬂmmhﬂmﬂw.ﬂﬂammﬂw
spare on, ﬂa.emmbmtuleakair.hlattputhishandbehindﬂmﬁmamﬁced a cut.
Uponﬂmtﬁnovmy,Mdtmﬁﬁﬂdhisdhpmhumdumtedﬂmtthnbrmdmwnpmﬁm
was defective. The dispatcher told Matt to tow the vehicle to Southbowns ISUZU
dealerahip o that they can replace the brand sew spare at no cost to frie dus o the fact
that it was brand now tire, .

-

waiting 2 hours, I was informed by Joe that there was nothing that he could do and that I
would have to pay $136,56 to replace the brand new sparo. I immediately went to the
showroom to aco iflmmmhm,-mm,mmtmmputmm
was available at that fime. After 10 minuets of dispoting the sitvation again o Joo, there
were no other resohution bat to pay the amount becanse the towing techuician had already
leﬂandlneedadmyvehiclubmelhadalmdymiaudmdayufwmk

Two hours later, ¥ was still weiting for my vehicle, I aeked the service aagiatant (Wilcen)
what was taling 30 long to replace a tire, Wilsen stated that ﬂmywerufnr-aﬁm'hn-cm
in from warchouge, mannfacture, eto, I asked Wileen why didn’t stimeons informed me
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takemutupdcklxpﬁevéhicle.:lhqammmtnf$laﬁ,56waspﬂdb}-a-ﬁheck.])ayslatgr.l
q:ukewithalawclmtéhomﬁmqinmﬁon_.mm-thn;lmuldpmnmppaymmm
the check-reasons being to dispute the incident.. I called the customer sérvida (hanky and
qtpldmdthusimaﬁnnmdnhaaggeedﬂmutoppaymmwnuldh:nﬁhblefmﬂﬁs
Aﬁ:thisimidnﬁ,lprﬁunedad-mﬁhammplaimtuISUZUMumhc.,USDepamm
omemmﬁon,andEBBMHne.ISUZUMuhmmp.-b&.-Clodeﬂmﬂmp
wasnuﬂﬂngthntmeymulddob&ingthatitwas'uidﬂmtspareiimwasmtdeﬁctqd;ﬁt
thia present time I still have an open c]aﬁnwithUSdeparnnmt‘nf'I'mngpmﬁ_on and BBB
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mmlminnmﬂﬂammﬂmnummuwﬁmmdwrhnmhipwmpmrmd
mdcly.AndbdnﬁﬂmIma?ﬂundthUIU,Iamwrydwumd
Angry to hnvabecn_trmdthewayldid. This incident has been iuned over to proper

officials for resolution,
Thank Yi

Purchase Dealership: Sonthtowne ISUZLS
Date: Tuly 17 2003
Saleg Consultant:  Richard Keinp

Towing Company: Paul,s Towing
- Towing Tech: Matt
Phome: 7T70-954-9514
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OT: COMSUMER'S WHICLE HAD A FLAT TIRE AN CALLFTY ROAD 5 IIDE ASSIETANCE FQR |SUZL, THEY CAME AND CHANGED THE TIRE, BUT THE
SPARE TERE WAS DEFECTIVE. THE TIRE WENT FLAT ONCE AGAIN. CONSUMER TOOL THE VEHICLE TO THE DEMERSMP WHERE IT 'WAS
AMCHASED, AND SERWICE MANAGER SAIC THERE WAS NOTHING HE COULD DO, CONSUMER HAD TO PAY FOR THE NEW TIRE. THE VEHICLE
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




