May 25, 2005

LS. Depariment of Transpariation

Hational Highway Traffic Safety Admimatration
Office of Defects |westigation

N5A-10.01, 400 7th Street, SW
Washington, DC 20590

Dear NHTSA,

Thank You for your reply. | doubt arything will be done now because of the length of
Hene. | still wormy about the probiesm | encowtered with my Toyota pickup, At the tme
I tried my hest to notify all my friends, strangers, or amyofs who might drive a 1995
Toyota plciaip. The driwg tink snapped in December 2002 st before Christras. 1 mited
a car to go home an leave. Back then | was presently ective duty in the Air Force:
stationed at Pope AFB RC.

| witl endlose a couple pictures and pravious e-mails | sent out. | guets whak troubles
me the most is: My truck has never been abused. I°m the original owner; it was
purchased on March 9, 1993 1n Yaldosta, Gi. I wen stationed at Moody AFB GA from
1994 t0 1997, |t presently hus almost 168,000 mifes and about the: only tHmes [ve used
434 1 in the ice/anow. In North Carclina | used it a few Lmes an FL. Bragg drop 2ores
which sre deep in sand. If | had been the type bo abuete 1t by Mecing over mOUEINOLS
berrain, dips, ditches, rocks, etc.] would probably feel different.

Sorty again ta bother you, the recent Toyota recail had me: thinking about 1. I wish |
hed medfied you beck in 2003, The mechanic that replaced my drag link made a phone
call ta Toyota but nathing sver materiatined. | aven took the drag tink to a desletsisp,
But that info i in the attached messages. My conoem was poasibly stving Lives, and |
pray and hope my 1995 vas the ONLY one. | want=d no money just some safety
message for Tayota ko check 1995 pickup truck drag links for cracks. | still have the

dmglirk,nutmufﬂnmmtuennhrmtmm e side. |1 can
at least resl some novr, Lhat you are aware.

Sincenely,
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Subiact: RE: 1055 defecHva "drag link® -DOUG-CR#1-416565
Dabe: Wad, 25 May 2005 (5-44:14 -0400
Fram: "nhisz.veh" <wabmastarffinhtsa. dot. ovs-

Thank you for contacting the U,.5. Department of Transportation's
Yehicle
Safety Hotline Information Center.

Additional information to your orlginal complaint [e.g. photographs,
service invoicas, police reporte} may be mailed in to the Department cf
Tranaportation aleong with a printed copy of your complaint. The
Department of Transportation's acddiress 1s:

7.5. Department of Tranaportation

National Highway Traffic Safety Admintistration
Office of Dafects Inveatigation

HNaa-10.01, 400 7th Street, SW

Washingten, DO 20530

If you need additional information on cur servicesa please Ieel Irce to
contact us at 1-BRA-327-4234.

Thank wyou,

NATSA. dot. gov Response Taam

———w=Original Mazsage————-—

From:

Sent: Monday, May 23, 2003 T:35 AM
To: nhtsa.vsh

Subject: 1993 defect]lwve "drag link"™

C -

Hi Sir,

Is there anycne I cap aend a few plc's of my 1995 Toyota Xtracab SRS
1x4

pickup truck defective "drag link™. It is NOT m Tacoma, it 12 just a
pickup menufactured in 1/55.

Tacoma'= did start selling in aarly 1995, Howaver mina is Jjust a
regular SRS pickup. My {ODI Number) 1a 101217653. I'm sure there 1s
nothing you guys can do now...but I atill worry about a possibllity of
another time bowb...on ancther "drag link" snapplng. I searckhed ALE the
recalls and the only one even close to my problem is a 1955 Tacoma 4XZ
{2 wheel drive! dealing with a beefed up suspension which is NOT the
problem I encountersed.

Thanks for any help you can provide.

Johkn C. Groth

{C1ifF)

hitp://us.£213.mail yahoo.com/ym/ShowLetter?bor=Inbox&Msgld=2539_22507724_3732... 5/25/2005




* broken drag link

0271172003 03:11 PM

Deta Upduted
02714/2003 10-05 AM
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broken dirag link

Discussion Thread

Rasponsa {JasohS) 02/14] 2003 10:06 AM

Thank you for contacing Toyota Metor Sales, U.SA., Inc.
We apolagize for the drag Ink damage on your Truck

We have researched your concems and wae unable b bocate any Special Service Campalips or
oommon conditions that would relate to this ocouresce,

In order to praperly aseess the repairs on your vehide, we recommend you contact your local
Toyotz dealership to further evaiuate your Truck.

Our dealership bachniclans are speciallzed In the diagnosis and repair of Toyots vehides. They are
provided with extensive traiming and have access o stabe-of-the-art eqguipment to help In the
accurate diagnoss of your vehice. Also, If necessary, we provide addiional suppert 10 assiet our
techniclans i resolving umesual vehick comcerns

Your emall hat been documernted at our National Headquarters under fie #20030214076. If we
can be of furkher essistance, please feel freg to CONACT UG,

National Customer Relatks

Customer (Jolm Groth) 0271272003 02=0F PM
» Customer (John Groth) - 02/11/2003 03:11 PM

= T AM VERY MUCH concemed about a possible

» DEFECT...| own a 95 Toyoata SRS, 4el, ¥ing cab, V-6.

= lam n the Alr Feros and lve in Faystteville, RC

> now...the other night | was pulling Inta the

» choppette pardng lot on base and a6 | Lumed my

» siearing wheet laft.. A LOUD POP SOUND WAS HEARD AND
» LOST ALL STEERING and almost hit a car. | started to

> panic..t was late and left nty ruck in the parking

» Iot. Nest moming i got a remial and nehumed o

> base, My friend knows a good wrecker company and got

> my tnuk towed. When the wrecker guy arrived |

> explaiwed what happen...he ask me to start the

> engine and b Ty steering wheed left and

» right..HE SAW the problem Immediately the drag link

> broke. gfter vy truck was tewed to the shop. .. my

> friend John says SHIT never seen this beforelll

> Taking a closer look at it...he sald this drag link

> was not machined/casted right. .1t sure inaks ke 3

> DEFECT

» the place where It broke Is half stmooth brown and

= the other half ks bright sibver...50% of browm and

= 50% slver color locking at It

> i got several pic's of i...wanna send them o you

= 1 WAS VERY FORNTUNATE TO BE GOING VERY SLOAN when It
» POPPED...versu mberstate driving

= 1 AM CONCERNED OF POSSIBLY OTHER 95 TRIJCKS THAT MAY
» HAVE THIS PROBLEM.

-

 Pleasa REPLY ASAP|

Jotm Groth
510-223-7561
010-286-5129 cell

hitp:/toyota.custhelp.com/cgi-hinAoyota.cfg/php/enduser/pmt_idp.php?p_refno=030211-0... 5/25/2003
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910-394-7232 wark

>
>

Customer {John Groth) 02/ 112003 43:11 MM
T AM VERY MUCH concemed 2bout & poseble DEFECT...| own & 95 Toyota SRS, 44, king cab, V-
6. 1 am In the Alr Force and Imhﬁrethﬂﬂe,ﬂ:m...ﬂuuﬂwﬂyﬂiwﬂpﬂmmﬂu

waﬂemlmrﬂhmmhﬁaglrkhuhe.aﬂunwhu:tmmvmdm the shop.. .my friend Joim
s¥ys SHIT rever sean this beforstll
TaldngadnserImkd:rt..hasuﬂﬂﬁdmgltwasnntmmfmﬂmdm..ﬂmmh
a DEFECT]

the place wherg & brokee k5 half smooth brown and the other half 5 bright sliver...50% of browr
angd 50% sihver oolor looking at It

| gt several phc's of It...wanna send them o yoll.
IWASWMUMTEWEGGIHGWMMRWW...WIM driving
1 AM CONCERNED OF POSSIBLY OTHER 95 TRUCKS THAT MAY HAVE THIS PRDBLEM.

Please REPLY ASAPI

http:ffhnyuta_ummdp.omdcgi-binfhwma.:fgfphp!m{hsa'jbrm_idp.php?p_refm-ﬁmill-ﬂ... 5/25/2005
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* Complaint Results : ODI - Office of Defects Investigation

nhisa

people s-mﬂng people

Mavigate: ODI Home » Complaints » Search » Resulbs List

A Complainbs
» Search
% Ale a Complaint

- Dafect
InvastigstHons

» Search

@ Safaty Recalls
» Search

8 Sarvice Balleting
» Sgarch

@ Downloads

@ Foreign Campaligns
w Search

i EWR Information

» Account

Management
= Equipment
Manufachturer

» Low YVolume
Manufacturer

d Sitemap

u Comtact

1-838-DASH-2-DOT
{1-B88-327-4236)

LIk
n 1-800-424-9153 or
m 1-207-484-5238

http:/Awww-odinhtsa.dot. gov/cars/problems/complain/results.cfm

Page | of 2

Office of Defects Investigation
2
Help
_1 Search Rusults |
Report Date : May 23, 2005 at 01:08 PN Hew Search

ODI Mumbars 10121766

Searched: Primt Version
Results : 1 | Al records displayed
. Modal : .
Make : TOYOTA PICKUP Yaar : 1995
Manufactarer : TOYOTA MOTOR NORTH
AMERICA, INC.
Numbaer of
Crash : No Fira : No Injuriss: O
Date of Failure:
ODI ID Number = 10121765 January 7, 2003

¥IN : JT4VYN13GES5...
Companent: STEERING: L INKAGES: LINK:DRAG: QONNECTION

LUCKILY I WAS GOING VERY SLOW INTO A PARKING
SPOT....JF THIS HAD HAPPENED GOING DOWN I-55 TRAVELING
70+ [ WOULDNT BE HERE RIGHT MOW. TAKE CARE, JOHN C,
GROTH HI CHRIS, THE LATEST RECALL REMINDED ME OF
SOMETHING. EVEN THOUGH MY TOYOTA IS A 1995...MY DRAG
LINK SNAPFED IN DEC D2. THE FWD MESSAGE IS ONE I REPLIED
TO A FRIEND OF MINE. AND THE TOYOTA DEALERSHIP IS NOT
YOURS,,..JT WAS ONE IH FAYETTEVILLE, NC WHEN I WAS LTVING
THERE WHILE IN THE AIR FORCE. TAXKE CARE, CLIFF DATE: FRI,
20 MAY 2005 10:08:14 -0700 {(PDT} FROM: "CLIFF GROTH"
SUBJECT: RE: DRAG LINK TQ: SCOTT.STACK@GMAIL.COM HI
SCOTT!, YEA T HAD A DRAG LINK THAT JUST SNAPPED] L WAS
PULLING INTO THE SHOPPETTE PARKING LOT ON POPE AND
SODN AS I TURNED LEFT INTO A SPOT....BANG IT SNAPPED.
LUCKILY I WAS GOING VERY SLOW...BECALISE ONCE IT SNAPFED
1 LOST STEERING AND WAS NOT GOING WHERE I
WANTED...HEADED STRAIGHT TOWARD A PARKEE CAR, THE
STEERING WHEEL WAS FREF WHEELINGI I E-MAILED TOYOTA
AND SENT PICTURES.. THEY SEEMED THE LEAST BIT
CONCERNED. S0 1 WENT TO THE TOYOTA DEALERSHIP...AND
THEY ACCUSED MF OF HITTING A POT HOLE...LOL AFTER THAT I
GAVE UP,...AND JUST TRIED TO NOTIFY ALL MY FRIENDS WHOD
MIGHT HAVE A 1995 MODEL. TO AT LEAST GET THE DRAG LINX
CHECKED FOR CRACKS. RED LINE ALUTO SHOP JUST DOWN
MANCHESTER RD. OFF POPE DID MY REPAIR WORK. THEY SAID A

5/23/2005
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4T

"DRAG LINK" SHOULD NEVER SNAP OR BREAK...PARTS ATTACHED
TO IT MIGHT WEAR OUT, BUT A DRAG LINK IS MADE TO OUTLAST
THE WEHICLE, WELL DIGNT MEAN TO WRITE A BOOK...NICE
HEARING FROM YOU. I THOWSHT OF MY DRAG LINK THE SECGND
[ HEARD ABOUT THAT TOYOTA RECALL TOD. MY TOYOTA IS A
1995, HAVE ATTACHED SOME PICTURES...I THINK I SENT THEM
TO YOU BEFORE, BUT IF NOT HERE ARE A FEW.TAKE CARE MY
FRIEND,CLIFF SCOTT WROTE:CLIFF, DIDNT YOU HAVE A
PROBLEM WITH THE DRAG LINK ON YOUR TQY(QTA? I WAS
THINKING ABOUT THE RECALL AND WONDERED IF THAT WAS
YOUR YEAR? SCOTT

Documernt Search |

[} theck to Request Ressarch. Submik below.
Request Research !

NHTSA Home | ODI Homa | Compiaints | Defect Investigations | Recalts | Sesvice Bulleting |
Privacy Pollcy

hitp:/Avww-odi.nhtsa dot.gov/cars/problems/complai n/results.cfm $72312005
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Dats: Frl, 20 May 2005 18:11:23 -0700 (PCT)
From: “CIiff Groth" <<liffel30@yehod.coms
Subject: Toyeta recall...from CIY Groth

To: "Lords" <Loadmasterdyabacgrovps.coms

"Randy Shanks" <loadckear@socket.net>, "Ray Gallegas” <shadowray@iztinternet com>, "squealy”
<chlm130@hotmail.coms>, "Steve Lusk* <arcticasglajo@yanod-coms, “Tor" <taa3d22@act.com=, “dpelletiers”
<pagleld g parthiink.natz, "Eric Truesdale® <abruesdake@hamett.org>, "gwany" <Skaplesswalaal. om,
=lamas Ceran” <ptljd ®homai.com>, "John Gudmundson” «<redwol{283868yehoo.com>, "Lar™
<|erannlawrenceyahoo.com:, "Michas Rlce" <deemant?@gd.net>, "Blila" «Keystonalayd®acl.com>, "Chief
Faulale” <kgfoulois®hotmuil.com»>, "Cewboy® <rorekd.iniguezfipapa.af.mii», "Craig Cooley™
<clooeliofihomali.cam>, “Crash” <nathan. horkonGH|erodk.af. mil =, "Bulf Groth® «<Grothb@comoe st net-,
"piyan whitea® <bryenwhitel9598 belleouth.nat-

CCs

The recent Toyota recall I seen on tv reminded me of a problem I had.

That I almost forget about...way back in December 2002 when I lost steering in my
truck.

I tried everything to ger the word cut about my bad "drag link" in my 1595 truck. I
wanted no money, just wanted peace of mind knowing:

MY truck was the ONLY one affected,

Being 10 years okd now with almost 168 000 miles I doubt anything would ever be
done. The guys that replaced my drag link seid it was definitely mis-manufactured.
Luckily T was going very slow into a parking spot....if this had hoppened cruising down I-
95 at speeds 70+ T wouldn't be here right now.

Sorry to take up your time...the new Toyota recall and Scott's e-mall to me

<belows reminded me of my previous problem.

Sincerely,

Cliff

e e T v e e v e e e e S i S Ay S o A g i e i ol e vl o e e el el i e e e e e sl e ol e

Hi Scottt,

Yea I had a drag link thar just snapped!

I was pulling inte the shopperte parking lot on Pope and soon as T turned left into o
spot... BANG it snapped.

Luckily I was going very slow...because once it snapped I lost steering and was not going
where I wanted_.headed straight toward a parked car.

The steering wheel was FREE WHEELTMNG!

I e-mailed Toyota and sent pictures...they seemed the least bit concerned. So T went to
the Toyota dealership...and they accused me of hitting a pot hole...L.OL

After that T gave up...and just tried fo notify all my friends who might have a 1995
model. To at least get the drag link checked for cracks.

Red Line Auto shop just down Manchester Rd. off Pope did my repair work. They said a
"drag link" should NEVER snap or break...parts attached to it might wear out, but a drag

hitp:/fus.£213 mail. yahoo.com/ym/ShowLetier?box—Sent&Magld=7883_2231680_54610 ... 5/25/2005
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Date: Man, 23 May Z005 09:25.00 0700 (POT)
From: "SI Groth® «diffc 30@yshed. Do m>
Subject: Pwd: Toyote racel. .from ClFF Groth

To: "Ask Toyot2® <toyots_caresdinyota.com:

FYL

This is old news....but it's still on my mind daily.
Take Core,

Cliff &roth

Naote: forwanded message attache.
Forwarded Measeags

Duta: Sat, 21 May 2005 13:41:02 -0700 {FOT)
From: *CIiF Groth" =diffcl 30@vyahoo.com >
Smbject: Fwd: Toyata recall...fram CHF Groth

To: boebtreef@rivangatetoyata, danerspace. com

HTML Attachment
Hey Billy,
The e-mail I sent from the site didn't let me attach pix,
T know the current recall is for newer vehictes, but it reminded me of my problem in Dec
Q2.
Have a good weekend,
Cliff Groth

Nota: forwarded message attached.

Forwarded Message

Date; Gat, 21 May 2005 09:53:00 -0700 (PDT)

From:  “Cliff Groth" <cliffici 30@vahoo cm>

Sabject: Pwd: Toyota reesll...from Oiff Groth

To: stath@lamonauto.com

HTML Aitachment
Hi Sean,
T know you can't help me now because this incident happened in Dec 02, and I currently
live in TN

But T lived in NC from 1985-2003 while in the Air Force atf Pope.
Just wanted to inform you of a incident T had with my 1995 Toyota truck.
The Toyota recall and a e-mail from a friend kinda reminded me of it. Biggest complaint
T had was Toyota wanted to hear NGTHING! about my “drag link". T e-mailed them my
preblem and sent pictures of it.

hitp:/fus.£213 mail yahoo.com/ym/ShowLetter?box=Sent&Msgld=5560_15756389 60245... 5/25/2005
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‘They replied with one of them auto-replies do-dad's-—Thx for your inquiry. So after
that... T took the defective "drog link” to Rick Hendrick Toyota <a dealership in
Fayetteville> and they gove some smart remark---Ch you mustv'e hit a pot hole.
Anyway all That is oid news now..but I often wonder-....

could another drag link be waiting to snap? At least same year/model as mine.

Sorry to bother you... but with the new Toyota recall...it was on my mind.

Have a good weekend,

Cliff Groth

Mote: forwarded message attached.
Forwarded Message

Date: FH, 20 May 2005 18:11:23 -0700 (PLIT)
From: "ot Groth® =diff-130@&yahoo.com>
Subject: Toyota racall..from O Groth

Ta: "Londs" <Loadmasterdyahoog raups.com >

*Rendy Shanks' <laddeer@socket nat=, "Ray Gallagus" <shadowray@btinternet.com>, "squeaky”

«chim130thatmail.coms, "Stave Luek™ <arcHcsaglejodyabon.coms, “Toa" <toe3829%aal.com>, “dpaliatiers”

<pagleld 1@earthlink.neb>, "Etic Truesdale™ <etrussdale@hamettarg>, "gwany” «=Slaaplasswaael . coms>,
ocs "James Caran” <ptijd ®hotmail.com>, "John Gudmundsen® <redwolf26386@yahoo.catn>, "Lod"

- <lariannlewrence@yshoa. com, "Michael Rice™ <ricaman67@gel.net>, "Blllile® <Ksystonelayd@eol.coms>, "Chlaf
Foulois” <kgfallok@hotmail.com:, "Cowbsy" <ronald.iniguez@pops.af.mil>, “Cralg Coclay”
«clcoolio@hotmall.com, "Crash” <nathan.hortan@itdarack.af. mil=, "Buff Groth” <Grothh@comeast.nel>,
"hryan white" <bryanwhielseombelkmrth. net=

HTML Attachment
The recent Toyota recall I seen on tv reminded me of a problem T had.
That I almost forgot abaut..way back in December 2002 when I lost steering in my
truck.
I tried everything to get the word out about my bad *drag link" in my 1995 truck. T
wanted no money, just wanted peace of mind knowing:
MY truck was the ONLY one affected.
Being 10 years okd now with almost 168 000 miles I doubt anything would ever be
done. The guys that replaced my drag link said it was definitely mis-manufactured.
Luckily T was going very slow into a parking spot....if this had heppened cruising down I-
95 at speeds 70+ I wouldn't be here right now.
Sorry to take up your time...the new Toyota recall and Scott's e-mail to me
<below> reminded me of my previous problem.
Sincerely,
Cliff

e ey iy i o o sk e i e e v vy v iy i e Sy st die e e e i i e e e e vty S oty 3R SR ol e e ok e

Hi Seottl,
Yea I had a drag link that just snapped!
T was pulling into the shoppette parking lot on Pape and soon os T turned left into a

http:/fus.£213.mail yahoo.com/ym/ShowLetter?box—Sen&Mspld=5560_15756389_60245... 5/25/2005
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spot...BANG it snapped.
Luckily I was going very slow...because once it snapped I lost steering and was not going

where I wanted.. headed straight toward a parked car.

The steering wheel was FREE WHEELING!

I e-maoiled Toyota and sent pictures...they seemed the least bit concerned. So I went to
the Toyota dealership..and they accused me of hitting o pot hole...LOL

After that I gave up...and just tried to notify all my friends whe might have a 1995
model. To at least get the drag link checked for cracks.

Red Line Auto shop just down Manchester Rd. off Pope did my repair work. They said a
"drag link" should NEVER snap or break...parts attached to it might wear out, but a drag
link is made to outlast the vehicle.

Well didn’t mean ta write a book.. nice hearing from you.

T thought of my drag link the second T heard about that Tovota recall too. My Toyota is
a 1995.

Have attached some pictures.. I think I sent them to you before, but if not here are o
few.

Take Care my friend,

Scolf woln:

Didn't you have a problem with the drag link on your Tayala? | was thinking ebout the racall and
wondored if that wee your year?

Scott

Attachmamnts

et !

drag link__1.jpg(41k} [View] ima Enk 3-dpa(43Kk} [Wisw]

hitp://us. £213 mail yahoo.comAym/Showletter?box=Sent&Magld=5560 15756389 60245... 5/25/2005
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[_ij The page cannot be displayed

The page you are looking faris currently unenvailable. The Wab site
might be experiancing technical difficutties, or you may nead to adjust

sl e i aaiElman

autobytel.com The best place ta reseorch, buy and xell your cor

fHovEly RESERRCH  BUYNEW  BUYUSED  EELL FMANCE
Photos | Videos | Reviewa | Compars | Rebates | Forums | Blus Baok | Pr
You are hera: Homa = Cwn > Service > Recalls

Recalls
Select DIffereTt N
1995 Toyota Tecoma Mtracab SRS AWD I IfFeret vahlde o A
21 Recalf Notices Click hera
These recell notices may not apply o all vahicles, Pleasne contact your dealer for more detalls or cortact
the Naticnal Highway Traffic Safety Administration's AUD Safety hotllne et 1-896-DASH-2-DOT (1 -B88- RacenHy
327-4236). » Toyota "

Campalgn Number: 964123000 Dave: 1996-Jul-10
Component: Suspension: Front

pefect Summary: UNDER CERTAIN DRIVING CONDITIONS, THE FRONT SUSPENSIDN SUPPORT CAN
CRACK LEADING TO FAILURE OF THE SUPPORT.

Conssquence Summary: THIS CONBITION CAN RESULT IN LOSS OF VEHICLE CONTROL ADVER
Correctiva Summary: DEALERS WILL REPAIR THE SUSPENSION SUPPORT.

To schedula service anline dick harg

Campwign Number: 95v195001 Datay 1995-Oct-11
componant: Electrice! System: Battary

Defect Summary: THE BATTERY CAN HAVE A DEFECTIVE WELD TNSIDE THE POSITIVE AND/OR
NEGATIVE TERMINAL ALLOWING THE CONMECTION INSIDE THE TERMINAL TO SEPARATE.

Coneaquenca Summary: THIS CONDITION CAN RESULT IN A ND-START CONDITION, OR A BATTERY
EXPLOSION.

Correctiva Summary: DEALERS WILL REPLACE DEFECTIVE BATTERIES.

To selredule sarylce oniina dick hare

http:.r?www.autob]rtel.com!ummnﬂwﬂmﬁoeﬁndex.cfmfacﬁuﬂﬂecﬂlsﬁewheﬂmidﬁﬂd 5{21/2003
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PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



