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Chrysler Corporution

Customer Correspondence Center
PO Box 5022

Rochester, MI 43308-9973

Attention: Tachmical Complaint Department

This is the second time I've notified Chrysler of the visibility problems I un having with

the instrument bezel design on my 04 PT Cruiser. The instrument dials are located at the
bottom of the deep bezels which prevents ligin from reaching the dial feces consistently

during daytime driving.

Thehumaneyammuﬂmmodawquinﬂyugh,thnhighintmmitynfﬁgm:nwﬂng
through the windshield, versus the relatively low imtensity of light on the dials at the
bottom of the bezels.

Hence there is momentary partial blindness as the driver attempts to foous on the speedo
or other indicators, This inability to quickly determine speed etc. is a distraction and a
saficty hazard,

Mmynpinionthcbestmnecﬁveﬁxwmddhctumthnmswmmmmmemof
the bezals where light would be consistently on the dial faces. However, a simpler fix
might suffice.

That being to change the dial face color from white to black and provide luminecient
gcale merkings and pointers. White dial feces reflect light (away) while black dinl faces
absorb Light(in).

1 am aware that the deep bezel instrument ook is retro trendy bart clear visibility should
trump

style every time. Ipumhﬂsedthiﬂmrons-ﬁ-ﬂdmdasnftnda}'(#ﬂ-ﬂi}ﬂmodnmﬂer
reads only 2,916 fearful iniles. The car is practically useless for daylight driving while
night driving is fine due to excelleat back-lighting of the instruments. T would appreciate
some response from Chrysler this time arotmd. '

Iﬂuﬂdmmﬁunﬁﬂlhwgmdqﬂﬂﬂﬂhvzmmﬂesmgm'MM
my 2000 Dodge Caravan.

Very truly yours,

Sun City CA
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lm@imﬂmmmudtﬂdﬂylm only drivon it 854 miles bacause | foel nsacure with the lack of
daytime driving instrument lighting.
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