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April 24, 2005
Bridgmetone/Firastons

North American Tire, LLC , Z/ : ;X "'/" 7
535 Marrintt Drive

Nashville, Tennasgass 37027

Re: Becall of BceelTex Tiras

To ¥hom It May Concern:

Enclozed is a copy of my file on the referenced r=call of certain
Steeltex Radial tiree dated March 5, 2004. The date I responded to the

eaclonmad racall notice was June &, 2004. With no word frem you, I then
telaphoned and received the sxcuse that it may take a2 long time to
receive a refund. We arxe apprcaching vne year now.

Thip is bad faith. I will never,; evel, knowing purchase any
product produced by Bridgegtone/Firestons.

I wlll write off my $136.64 ap 2 “buyer heware” warping.

Truly yours,

Boclosuree

Copy to: Adminietratcr, Matiomal Hi

ghway Traffic gafety Afimipilatration,
400 Seventh Streat 2. wW., Waghington D.C. 20550
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Hnmemunfﬂusmui NoRTH AMERICAN TIRE, LLC
=35 Marriott Drive
Nashville, Tannassee 37027

March 3, 2004
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MEADOW VALLEY, CA

Your Vehicle: 2000 Ford Excursion
Your Vehicle Identification Number: 1FMSU43F4YE

[ TA— fm—— —r-. —_—

Dear Customer:

Yaou are receiving this letter becanse gur records indicate that you are a registered owner of an
Excursion that was originally equipped with these tires,

IIRE REPLACEMENT PROGRAM
To demonstrate jts continuing commitment to safety and customer satisfaction, Firestone is
conducting an important yafety CAmMpaign to replace Steeltex Radial AT LT265/T5R16 LR D
tires built from 1999 through 2002, Any authorized partici ting Fitostone retailer or Ford or
Lincoln Mercury dealér will réplace, motet aid balance the fires ing the spare tire)
covered by this campaign af 4o charge or expense to you. To facilitate the earliest possible
replacement of the subject tires, tire brands other than Fitcstone that are approptiate for your
vehicle may be installed.

DESCRIPTION OF IRES COVERED AND HOW TQ IDENTIFY THEM

There arc many types, sizes, load ranges, and applications for Steeltex tires, If you have Steeltex
tires, plesse examine - or have your dealer examine! — your tired to see if they meet all of the
following conditions: (1} They are identified as “Stecltex Radial A/T” Black Side Wall (BSW)
or “Steeltex A/T™ Out-lined White Letters (OWLY); (2) they are size LT265/75R.16; and (3) they

' Such an examination will be performed at no charge by any authprized participating Fitestone netailer or Ford or
Lincoln Mercury daaler, -

1.



are identified as being Load Rangé “D." The “Load Rengs™ stamping can be found on either
sidewall of the tire; on the raised white letter side the stamping can be found adjacent to the tiras
gize, just above the rim,

If your tires meet all three of these con.ditiuus. they are covered by this campaign, Please note
that this campaign does not apply to: (a) other types of Stecltex tires, such as the R4S or R4S [1;
{b) sizes of the Steeltex Radial A/T other than LT265/75R 16; or (¢) other load renges, such as

Load Range “E" tires,
MMMMQ

If you have any questions about whether Your tires are covered by this safety campaign, contact
an authorized perticipating Firestone retailer or your Ford or Lincoln Mercury dealer. To
identify an anthorized participating Firestone retajler tiear you, call 1-800-465-1904. To identify
an avthorized participating Ford or Lincoln Mercary dealer near yon, call 1-800-392-3673,

inflation pressure as stated on the Certification label Tocated on the driver’s door frame. For
gasoline-powered Excursions, it is 45 pal front and 55 psi rear. For diesol-powered Excursions,
it i 50 psi front and 55 psi rear,

In addition to these inflation pressure recommendations, some Excursions also have a Tir
Presaure Warning labe! (located on the ingids edge of the driver’s doot) allowing for a lower
inflation pressure for “improved ride™ under light load conditions and giving instructions on
proper uss of that sctting. Ford advises customers that the “improved rids” setting does not
apply to the replacement tires and therefore the Ighe] will be removed when your tires

are replaced.
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We remind all consumers to maintain their tireg properly, regardless of brang, Proper
mainienaoce includes checking your air fressure at least once 3 mownth, rotating your tires,
following all wamings and recommendetions stated in your gwner guide, and operating your
vehicle safely, '

If you detect trregular tread WEB, oixe or vibration in Your tires, you should immediately have
your tires checked by & qualified tire service faciliey,

EXPIRATION DATE
Firestone strongly recormmends that You Bct a8 soon 28 possible to replace your tires if they are
covered by this safety campaign. This campaign will expire on September 30, 2004.

PROBLEMS OR CONCERNS
I you have any problems or concerns about this safety campaign, or if a participating authorized
retailer or Ford or Lincoln Mercury dealer does not make the necessary replacements free of
charge, please contact Fivestone Consumer Affairs at 1-800-465-1904. You may also contact the
Administrator, National Highway Teaffic Safety Administration, 400 Seventh Street, S.W.,
Washingion, DC 20390 or cll toll-free the Auo Sufey Hotine a 1-800 42,9303, "

We regret the inconvenience that this campaign may cause you, but we arg certain you will
understand our interest in your safety.

Very tuly yours,
Bridgesione/Firestone North Amertean Tire, LIC
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Bridgastone/Firestone North American Tire, LLC
535 Marriolt Drive, P.O. Box 140890, NashvMo, TN 372 14.000¢

28, 2004, Firestone announced a voluntary Safety mpalgn on the Stesliex
Radlal A/T {LT265/75R16 LR D) tires on 2000-2002 and some early 2003 rnodel
year Ford Excursions. Firestone has agreed to reimburss customers who
replacad those tires prior to that time, but after March 1, 2003, if the tires were
replaced dus to a warranty Issua., Accordingly :

if you have replaced a tire covered by this safoty campalign at your own
€xpense on or after March 1, 2003, but before the announcement of the
voluntary Safety Campsign on February 28, 2004, for reasons whera wo
provided partial compenseation due to some waranty issue, you may bs entitled
to additlonal compensation. No Cansideration for reimbursement will be givan
for issues llke normal waar, misuss, puncture, nolse, Irregular wear, etc.

In order for us to evaluate whether you are entitied 1o additienal compensation,
piease provide the following decumantation:

i. The tire purchase recelpt showing that some cormpeansation
was glven for warranty considerstion and the date of the
transaction.

2, The 17 diglt VIN number of your Ford Excursion.
o RO T
3. When you repliced your tires a an Indepandent Fireston
dealer and some warranty compensation was piven, yau
should have recelved a copy of a "“Warranty Adjustrment™
form. Pleasa slso forward a copy of that form,

Please send documsentation to:

Firestone Responsa Canter

§35 Marriott Drive

0" fioor |

Nashville, TN 37214
The above conditions must be met for your reimbursement to be conaiderad.
After we receive ail the ahave documentation, please allow approximatety three
to four weeks to process your reimbursement,

Woe apologize for any confusion or Inconvenience we may have causad.




TIRE REPLACEMENT REPLY CARD

Name & addvese of retaller where
0w replacad .
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"Important Service Notlce®
Frrastons Tir Safety Campaign

You: recantly racolved 4 communication from Firestom regarcing a tire safity campeign for
MMWMIHMHMLRD,MMMHM
scipmant on your Ferd Excwrslon during vehicle praduction,

O dealership s suthorized to Inspect, repince, mount and balance the tines coversd by this
Arastons Tire Safety Campaign ot no charga or experss to yaul -

Fease contact us to schaduls & hart appoistment. 'Wa hava appraved replacemant
tres such a5 BF Goodrich and avallabls, and sncouraps you to eomplate this service
actian a5 soon as poasible, : :

VIN: 1FMBU4IF4YEDS4028

Wiitits Motors, Inc,

388 Crescont Streeot
Cuincy, CA 958711780
(5a0) 2834882 -

Hlunlmnudthhmﬁdrﬂmhuhd_fhdmth_nphud.

M P ey
-1%D YeRiea Motmayy

80K 886 LG O N aanens

LA W /LB TONDD
ST oM AL
lgl ¥d '
w10, - : O} LigcE yo “iouni
mmm . PRI WS gog
CELLMOE T e e T




TVANYN AL34VS

pue

JONVYNILNIVI 341

Uum

ALNYHYYM QILINIT 3811
XITY3S pue 1y3S0Yd
'WANYL LHYIT
'HIDNISSYd

duoisIang
JUOLISIDOIUE,

Znmpeesronc

BFS0E 200202 Printed in US.A,
9595198

1/ 202
oW




THE ATTACHMENTS TO THS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED -

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6). _




