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nonr, MEY 13 STATE OF NEW YORX
OFFICE OF THE ATTORNEY GENER AL
ELIOT $MTZER REGDOMAL OFCE DNvIae
Atiomey Geocrsd WaATERTOWN REGWSN AL DFFICE
April 18, 2005

0121564

Watertown, NY

Owr File Number: 2005-475475
Company: Ford Motor Company

Dear

Unhehnlfofhtmi:fﬁ'memlElintSpim',lmwﬁﬁﬁgmmﬁﬁrymthﬁwemrmeiwdm
correspondencs.

We appreciate your alerting us to this matier. We believe the organization shown below may be able
to assist you and we sre forwarding your correspondence there.

If you do not receive a response in the nesr future, plesse follow up directly with that crganization.
I suggest you attach a copy of this letter or, if appropriate, mention thet you are adding new information.

Thamk you for contaching us.
| Very truly yours,
Blowot I ey
Carol A, Lively

Buresu of Consumer Frauds
And Protection

/cc:  Natiopal Highway Traffic Safety Administration
Department of Transportation
400 7t St., SW, Roam 5232
Washington, DC 20590

(7

317 Weahingten S1, Waeriown, MY, 13601 @ (315) TES-2444 @ Fax {115) TES-2194 .




STATE OF New YORK
OFFICE OF THE ATTORNEY GENERAL
ELityl SFITZER REGIONAL OFCE DIvinoN
Anomey Genaeral WATERTOWN REGIONAL Drrca
April 18, 2005

Waterioom, NY

Re: Our File No: 2005475475
Company. Ford Motor Company

Dear

Wehave received aresponse to your complaint, Despite our efforts, the company has rofused
to make any refund or other adjustment.

I regret that wo cannot assist you fimtther. In the¢ case of individual complaints, our role is
limited to that of mediator. Mediation is a voluntary procedure and we are not empowered to make
judgments of fact. Therefore, we carmot force a settiement, Onlyamurtmaydﬂmmwhntnght:
you have in this matter.

Small Claims Courts are the most convenient forums in which to file anit. In New York
State, you may sue in Small Claims Coust for up to $5,000, except in Town and Village Couris
where the limit is $3,000, exclusive of interest and court costs. Also, in New York State you must
file a small claims suit in the county where the defendant regides, is employed or has an office. An
attorney may represent you but is not required.

Contact your local Small Claims Court for further informeation and, in New York State, for
abooklet explaining how ta use the Coxt. For Wateriown the telephone munber is (315) 785-7783.
Free asgistance in preparing a amall cladms case is available from the New York Public Interest
Research Group ("NYFPIRG"). The telephone mumber for NYPIRG's Small Claima Court Action
Center 15 (315) 476-8381.

If you have not atready done so, you may wish to discuss thia matter with a privete attomey.
In the event you need a reftaral, I suggest you contact your county bar associgtion. Typically, initial
consultations are relatively inexpensive and do not commit you to farther representation. This office
cannot represent congumers in court nor give individoal legel advice.

NTWehingion 5, Wariown, MY, 13601 @ (315) TAS-2444 W Fax (315} 785-2254
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I regret that our efforts have not led to aresolution of your complaint We will keep arecord
for fuhmre reference.

Very truly yours,

Curot A Llincly

Carol A, Lively
Burean of Consumer Frauds
and Protection
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Srate oF NEw York
OFRCE OF THE ATTORNEY (JENERAL

Euot SPTZER REGKMAL OFFcE Dy

Aoty Gooeral WATERTCWN REGEAL OFrce
March 30}, 2005
Wateriown, NY
RE: Your Complaint Against Ford Motor Compeny
Deear Consumer:

This is to notify you that this office has received correspondence from the merchant in connection
with the above-captioned matter, 4 copry of which is enclosed herewith, in order to keep you fully
apprised of the current siatus. This office shall require further information fromn the merchant in the
furtheranee of our investigation.

Upon completion of our investigation, you will be immediately notified,

Very truly yours,

Conot 4. Lualy

Carol A, Lively _

Sr. Consumer Frauds Representative
CAL/scw
Enc.

31T Whingion St., Watertewn, MY, 13601 4 (3L9) T84 J4uas ® Fax (115} 7252204 -






OFFICE OF THE ATTORNEY GENERAL

E10T Spirzm . RuGanal Ornce Drvisam
Aty General : Wntmﬂmﬂnn

‘March 17, 2005

Ford Motor Company
Customer Service Division
ATTN: Pat Durand

1 International Blvd, Suite 1101

Mahwah, NJ 07495

Our File Number; 2005-475475%
Consnmne;

Watertown, NY
Desr Sir or Madam:
Enulmdplmuﬁ:ﬂnuupyufaoonplﬁmﬁledhymenbnw COTLSImET,

maewnuwkmwmlyﬂmmmuﬁside,huquuﬂhltmrwiewthﬂ complaint and state your
position in writing. I enclose our response form. Kindly attach copica of any relevant documents.

Dfnmn-m,ifﬂaeummiu_mﬁﬂedhamfmdmmhuradjuﬂhnmL 1t should be made promptly

and you should advise ns accordingly,
le::mxdynwrepl}rwithjnmbum::dqn.
1look forward to your cooperstion.
Very truly yours,
Carol A, Lively
Burean of Consumer Frauds
And Protection
Enclosyre

PLEASE INCLUDE ABOVE FILE NUMBER ON ALL CORRESPONDENCE

317 Wishington Si, Watertvwn_ MY, 13601 @(115) 7852444 @ Py (13) TE:-2294




ELoT SMTZER
Atiomey Censral

CFFICE OF THE ATTCRNEY (GEMERAL

REGEANAL Orrce DIVEZIOH
WATERTOWN RECICHAL OFFIC
March 17, 2005
Watertown, NY
Ow File Number: 2005-475475
Company: Ford Motor Company
Dear .

On behalfof Attorney General Eliot Bpitzet, I mwﬂﬁngmnnﬁﬂjuuﬂmtwahavumaived

Ifywuwishtnmtactus.plmudominwriﬁng. Be sure to mention our file number and
the full name of the compay. Hm:mdmtmdmntwucanmtmeuamﬂmm‘spﬁ?m
aftorncy. '

I}mpeumeﬂ'arummﬁd_ Iwiﬂmtmtyuuag&inwhenthmmdwehmtuu
report

Very truly yours,
Bt I Loy
Carol A. Lively

Burean of Consamer Frands
And Protection .

PLEASE INCLUDE ABOVE FILE NUMEER ON ALL CORRESPONDENCE

317 Washingson 5t Watertown, BLY. 13601 @ (315) 785-2444 @ Fxx (315) T3-2194
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

=XEMPTION 6 OF

PURSUANT TO |

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




