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Administrator,

National Highway Traffic Safaty Adminietration
400 Seventh Straet, SW

Washington, DC 20550

Re: Monaco Coach Corperation - Vehicig Safety Defoct Service Bulletin,
Recall Campaign 05V053000, Monaco Flje # RO4062

Dear Administrator:

engine and ail maving parts.

P would Iike Monaco to be required te send a representative to Pagosa Springs to
pick up vuryrgtdrhome and then drive it to the nearest repair faciiity, complete
repairs and retum to us with a full tank of fuel. Anather option to Monaco is that
they shoukd be required to “buy back” their coach ang come fo Pagosa Springs to
take delivary.

| am tired of spending my time and money to accommodate a manufacture that

should have useq the baest parts manufacturer, not the cheapest. For once | woulkd

like to see a fadera| government agency actuaily protect the American public by,

getiing Involved in this recall and making sure that | am protected and raimburgd.
™
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This notice is sent 1o You in accordanee with the requirement of the Natjonal Ttaffic and Motor
Vehicle Safety Act.

The affected units are:

2002 - 2003 Monaco Knight

202 - 2005 Monaco Cayman

2002 - 2003 Holiday Rambler Ambassador
2002 - 2q05 Holiday Ramb|er Neptune
2003 - 2005 Safar Cheetah

2002 - 2004 Safa; Sshara

2002 - 200 Safar Zanzibar

MONACD COACH CORFPORATION
506 Nebon's Parkway « PO, Ber 445 = Wakarus, IN 48573
Telephons: (574} BAZ-72F1 » TRZ T} MOS0




The recall repair will be performed at no cost to you. If you paid to have this repair
completed prior to receiving this letter, you may be eligible for a reimbursement of a
partion or all of your remedy cosL

The labor time necessary to perform this recall campaign is approximately 6 hours.
Please ask your dealer if you wish to know how much additional time may be needed to
schedule and process your motorhome

The cnclosed form identifies your motothome and will serve as an authorization and
claim form to have the correction made. Presentation of this form to your dealer will
nssist in making the necassary correction in the shortest possible time. If you have sold
ar traded your metorheme, or for any reason cannot have this recall service performed,
please let us know by completing the postage paid reply card and returning it to us
promptly.

Your Monaco Coach Corporation dealer is best equipped to provide service to ensure
your motorthome is comected as promptly as possible. [f, howeveér, you take your
mutorhome te your dealer on the agreed service date and the dealer does not remedy this
¢ondition on that date or within threz (3) days, please call our toll free number of (800)
685-65435.

If, after contacting your dealer, and the recall assistance service line, you believe Monaco
Coach Corperation has failed or has been unable to remedy the noncompliance without
charge or there has been an unreasonable delay in securing the remedy, you may submit a
complaint to the Administrator, National Highway Traffic Safety Administration, 400
Seventh Strzet, SW, Washington, DC 20590 or call the toll free Auto Safety Hotline at
{8BE) 327-4236.

We apologize for any inconvenience that this may cause you, but your safety is very
important to us.

Sincerely,

A M-

Customer Serviee Manager
Monaco Coach Carporation




