" . State of Wiscomsin
Jim Doyle, Governor

Department of Agriculture, Trade and Consemer Protection
Rod Nilsestuen, Secretary

. 10121697

AMERICAN SUZUKI MOTOR CORP
3251 E IMPERIAL HWY
BREA GA 92621

RE: Fila 451429 fRefer to this number when cortacting our agency)

ONALASKA WI

Dear Sir/fMadam:

I receivad a complaint from canceming an unsatisfactory transaction with your
business.

| am praviding you with an opportunity to review and comment on this matter befors we

investigate further, After reviewing the complaint, please send your written responze o
and to our effice within two waeks.

In your response, please Include a statement as to your posiion regarding resolution of this

compiaint. Your written nesponse s Important so your posifion can be included In the
Department's permanent record.

Thank you for your cooperaticn and prompt response.

Sinceraly,

Austin Marie Palmer
Consumar Speciallst

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939

E-mail: Austin.Palmer@daicp state.wi.us
Cc: NHTSA

2811 Agriculture Drive + PO Box 8911 = Madison, WT 53708-8911 » Wiscomsin.gov
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Your signature: ' Date:_ 4/ ~/F-)5

Return this form and 1o coples of yoar papers to our office locaind nearest to the basiness:

NORTHWEST REGIONAL OFFCE  SOUTHEAST KEGIONAL OFRCE NORTHEAST REGIONAL OFACE CONSUMER INFORMATION CENTER
350 Oakwood Hills Fwy K30 W Torer Rd See C 200 N Jeffarson 5t Sie HSA  ZB0 Agricuiiore Dr MO bax 8911

Eau Chilre W1 54701 Milwaukee W1 53225-3450 Groon Bay W1 54301 Madisvon WI 5370D0-0%1
FAX: [715) 839-1845 [} 28412 (920) 443-510 (508) 224-4775
FAX: [4M4) 2551235 FAK: [720) 448-500 FAX: [508) ZL4-477

IF the business Is locatad outside of Whoansin retern thls form o our Conmumar Information Centar.

Toll free In WE (800) 4227120

FAM: [508) 224-4739 EMAIL: datcphotline@ datcpstatewl o
TDE: [508) IM-5O58 : WENSITE www.datop ctate wl nx
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



