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1705 WY to M STATE OF NEW YORK
- C OFEICE OF THE ATTORNEY. (GENERAL

April 26, 2005

Buffalo, NY lOIZlZ/CZ(?
Qur File Number: 2005-483380
Company: Audi of America Inc.

Dear.

On behaif of Atiorney Genera] Bliot Spitzer, [ am writing to notify you that we have received your
comrespondence.,

We appreciate your alerting us to this matter. We belicve the organization shown below may be able
to assist you and we mre forwarding your corvezpondence there.

If you do not receive a responsc in the neer future, please follow up directly with that organization.
I suppeet you attach a copy of this letter or, if appropriate, mention that you are adding new nformation.

Thank you for contactmpg us.

Very tuly yours,
%um Havin

Karen Davia
Consumer Frauds Representative
Bureru of Consumer Frauds
And Protection
KDfkmh

¢o: National Highway Traffic and Safety Admmistration
400 7th Street S'W
Washington, DC 20590

Consumar Fraud Unit
107 Dalaware Avanue, 44 Floar, Bufalks, N.¥. 14202 a Phona (F18) BER-A404 & Fru [T18) B53-B414 * NOT FOR S OF Pugg
Tgr e o . b Oy B




ATTORNEY GENERAL ELIOT SPTTZER

STATE OF NEW YORE - _ COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Conmmner Hotlies  Pox Hisaring Impeiredt

mmummﬂsmmmummmmm 1 (BOO) T71-TT5S TID (300) 788-0804
Etmiler Towers, 107 Deabamars Aveyms, 4ih Floor i/ ArE Gl AT Y :
Buifialo, NY 14202-3473

Tal (716) 1533404 Fex (716) 853-8414

1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INIVIDUAL BEFORE. FILING.
2 PLEASE TYFE OR PRINT CLEARLY IN DARE INE. :

1. YOUTMUEY COMPLETE THE ENTIRE PORM. mcmmmmmmn RE
4. mmmmmmmm PAPERS CONCERNING YOUR TRANE

:
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@ -~ gin 2152

DATH OF TRANBACTION | COST GF PRODUCT OR SERVICE | RO'W PAID: (Chaek thaso which apply)
_%ilé_ $ BLt? + Tae. Oow O i Dmm Eﬁh%
THD YOU BIGH A CONTRACT? WEIESE DID YO SI0N THE CONTRACTY DATE SIGNED
DY- EH} I
Wi FEOCUUT DA BRVKEAIVIRTERR | WHERE WAS IT ADVERYSEDT DATE ADVERTHED
i va O letier AATr  w ok Jpom dlude b o 4~

mmmmmmﬂm.mu-ﬂ-mmummnmm

FERSON CONTACTED KBTIE (orparle:

",gwa’_ a:lm.i. 2y rone e

F'f in Wona Cater b Service ¢ Qb.fi
OF AESPONAR DATE OF REEPONEE
(hicl eheutost oy roarlr bl aom Sl . | 4pcpem
HAS MATTER BREN _ TO ANCTHER AGENCY DR ATTORNEY? {H “Yet,” givo mmmn and adtms)}
O & n '
nmrmmmnm Mdmhnmﬂ

Ya B o

MANUFACTURER OF PRODUCT

ADDRESS . ) WARRANTY EXPIRATION DATE

| DD BUSINERS ARRANGE FINANCINGY (ff “You ! dwmﬂﬂuﬂhkuﬁmumr]

DYﬂ Lx

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNE 00187 [IM;'I[}




PRIEFLY DESCRIBE YOUR COMPLAINT
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WEAT FORM OF RELIEF ARE YOU SEEKINGT {.g., exchange, repair or ey back, 66c) _

_p:lq_hff' .1-&-7" g:,,L foath wt‘r‘\zz‘ﬂ#rﬂfﬂﬂm wrind  Lef) s

. hah‘-sul--.
WHO REFERRED YOU TO THIS OFFICE? =K. ceaor B, . oMfi DR in

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved {contracty, v 5 aﬁ
correspondence, sée.). DO NOT SEND ORIGINALS, MAJ-#’MJ&L

o flrm aboth whow you &
NOTE: hmmm‘rmm-m-lmndlmnﬂ&hhhmump you are complaining.

to prosect: the public: from mislemding or oalevitl bwsiness practices, T o understand fhet If T have sy questions concerning my [egal rights
or respomaibilifies, I ahowid contuct a private ettamey, T have no objection to the costents of thiy cormplaint being forwarded 10 the busines
or person the complaint is directnd againet. The above compleint i3 true sud accurate 0 the best of my knowledge. )

1 alao undlerstand that ey false statansents mads in this complaint sre unishable as a Class A Misdomeancr under Section 175.30 andéor
Sectlon 21045 of the Perml Law.

Signanwe: _ Date: ﬂg’/ﬁ’/" s
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HAVE YOU ENCLOSED OOPIES OF IMPORTANT PAPERS?

Return to: Oiifice of ihe Attarney Gonersl
Burean of Consmmer Frauds amd Pratection
Sintler Towars, 107 Delaware Aviawe, ith Floor
Buoffalo, NY 14203-M73




What Is Tha Problem? -~ =~ * = -

" maimenance schadula for your vehicle.

. repalrs willnot bs covered under this action.

L TP oy,

Audi of America, Inc; (g r frtdd. i

-

Subject: Service Action JE

1988-2000 Model Year Aud! A4 Vehicles
2000 Maodel Year Audi 84 Vehloles

1997-2000 Modsl Year Audl A8 Vehlcles

Chack Front Suspansion Lowasr Control Arms

Daar Audl Owners . s e

We are writing $o.inform you of a service action on.soma 1886-2000 model year Audi A4 vehicles, some.. ...
2000 model year Aud| S4 vehicles and some 1997-2000 model year Audl AS vohicles Our recorde show |

thatyou are the owner-of ene-of fiiade vehicles. - 72« “wi? & RN AR SR ST

Auscl hass found that in rare cases one or hotf] front suspansian lower confrol amslon affected vehicles

can exhibit wear,'evan though the damage to the rubber boots is not obvicus. If the rubber boots of the
front suspension lower control arms bacome damaged, this can lead % premsture wear and, in isoladad
cases, to Tallure of ane or bath front euspension lower control anms, mainly on high-misage vehlclos.

What Wil Audl Do? L

. In order to Idantiy and comrect this condition, we will inspect both front suspengion lower control amsa on

your vehlcle, .

The affected control arms) will be replaced free of charge If one or both front suspension cormirol arms
are worn or the rubber boots ere degraded and you can provide documentation of maintenance
completed by an authorized Audi degler or professional Boansed repalr fexility according to the

If one or both front suspension kwer control amis are womn and the rubber boots are damaged dus to
extarnal Influence, or If your vehicia has bean repairad with non-genulne Audi parts, any necessary

Hages note that other suspenslon componants are not covared by this service action.
What Wa Would Like You To Do

" Pleass contact your authorized Audi desler and arranige for an appointment 8o that this check can be

parformed without delay. This.check itwefl will typlcalttake about ons-hatf hour: Howaver, your dealer
rnay nead additional time for the preparation of the check as well as to accommuodates the dally workshop
ﬂd'IBdUh. _ ' '_‘"9-’-3'.'_-."“ PRV N BRI i ALk
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Audl strangly recommends that you continue to follow the maintenance schedule as prescribad in the |
Owner's Manual for vour vehicle.

This action is effectiva through March 31, 2008, after which fime it will expire. Plaase retain this Jetter In-
the vahicie glove compartment with the vehicle Owner's Manual. C e '

Reimbursemant of Expanaes L . : :

if you have previously pald for a front suspension lowat cortrol am repair, you may be entitied fo

- relmburssment if you can provikle documantation of maintsnance completed by an authorized Audl .
dealer or profeszional licansad repair facllity according to the maintanance schedule for your vehicia, We
would be pleasad o review your reimbursement raquest. The snclosed form explaina how to request
raimbursament.

Laase Vohiclas ) . ] L
if you are the lesaor and registered owner of the vehicls Identifled in this ection, please forward this
Information immediately via first class mail 1o the losses.

Swarvica Help from Us T
if your authorized Audi dealer falla or is tnable to complats this work fras of charge within a reasonable
time, pleage call or write to:
A of Ameiica, inc.
Atin: Customer Relations (JE)
3499 Wesat Hamiin Road
Rochester Hiks, Mi 48308
1-800-822-2834

Wa ragrst any Inconvenienca this matter may cause. Mk you for your continued loyally.

Sinceraly,

UManle Ol
Maria Cother

Audl Service & Quality
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May 2001 Recalls | bkl figy agt- foon.
The U.S. Daperiment Q:r Transporation's National Highway Qﬂ M’# @w
Traffic Satety Administration (NHTSA) today released a list of kot pr ::p«-ui{
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NHTSA said it Is publicizing the recalls te ulurt COMELMers
about safety problems and encourages them to take action.
Under Federal law, eafaty problems must be remedied without
cost to consumers. Currently, 72 percent of the ownars of
vehicles with safaty problama have the recall work parformed.
NHTSA said manufacturers are required to mail 8 recall netica
to all purchasers, owners and dealens when a safety defect or
noncampliance with Fedsral safaty standards is found. The
agency urges owners to walt until they recaive notification from
the manutacturer befora contacting their dealars ta schedula
the repair work. Not al! vehicies of a parflcular make and model
may be sublect to the recaf],

Consumers ¢an get up-to-ihe-minute information on safaly -
recall campaigns, or information ot the recalt history of a
particular make and model of car, fruck, motorcycie, or chiid
safety seat, by calling the agancy's toll-frea Auto Safaty Hotline
at 1-888-327-4236, The Hotline aiso can be usad to report

safety problems.

' SAFETY REGALL CAMPAIGNS
May 2001

VEHICLES:

CARS, YANS, LIGHT DUTY TRUCKS AND MOTORCYULES
Amarican Honda Motor Compan

Models: Honda TL  Year: 200

Number Involved: 10,575

Dates of Menufactura: Fabruery - April 2001

Defect; On certaln sedane equippad with an "auto-up" power
window featurs on the driver's daor, the drivers side power
window control unit can fail. Deperxding on the fallure mode,
the window could becorma inopecativa, open or dosa
indepandent of ewltch activation, or the auto-reverse system
may not operate. The aulo-raverse system failure could result
in ccoupant injury.

Remeady: Dealars wiil replace the power windaw control unlt.
The manuiaciurer has raporied that owner notification began
May 9, 2001. Owners who do not receiva the free remedy
within a reasonable time should contact Honda at 1-800-892-
1009.

{NHTSA Recell Mg, 01V161]

Amarican Honde Motor Company

Models: Honda GL180C  Yaar: 2001

Number involved: B.B42

Dates of Manufacture: October 2000 - Febeuary 2001
Defect: On certain motorcycles equipped with & newly
designed engina stop switch, the engline stop switch is
sansltive 1o accidental contact or sirong jolting, such 2s hitting
a ppthole or riding over railroad tracke, which could cause the
sngine to cut out momentarily or sven shut off. Sudden loss of
englne powsr could lead ta a cresh.

Remody: Deslors will insiall a contact plate, e-clip, and two

http:/fwerw_automotivesupplicrs.com/recalls™May2001_c.him 4/20/2005




A.utomuuirr: Suppliers.com - The Aatomotive Indusu'y‘s News & Information Purtal Page 2 of &

contact plate springs. The manufacturer hak rapurtad that
ownar notificetion began May 18, 2001. Owners who de nat
recaiva the frea ramedy within a reazonable time should
contact Honda at 1-310-532.8811,
[NHTSA Recall No. 01V162]
Amerlcan Honda Motor Company
Modals: Acura 3.2TL  Year: 2002
Number Involved: 9,034
Dates of Manufacturs: March - May 2001
Noncomplisnce: Certain sadans fail to comply with
requiremeands of Federal Motor Vehicle Sefety Standard No.
209, "Seat Belt Assamblies." Certain driver arxl pesesnger seat
balt buckles ware impropary manufactured. The sast heit
tongue could not ba redassed from the buckla within the

- specifled force limit.
Remedy: Dealara witi inspact, and if necessary, raplaca tha
front seat belt buckles. The manufacturar has reparted that
owner notification bagan May 8, 2001. Cwners who do not
racelva the frea rernedy within a reasonable Hme should
contact Honda a1 1-800-990-1009,
MHTSA Recall No. 01V/168]
Daswoo Motor America
Models: Daswoo Leganza  Years: 13998-2001
Number Involved: 58,6841
Noncompllance: Certsin passanger vehicles fall to comply
with requirernenis of Faderal Motor Vehicle Safely Standard
No. 21, "Occupant Protection In Interdor Impact.” These
vehicles axcasd the maximum allowahls head injury criteria
from contact with the front roof support {A-pliiar) In a crash.
Remady; Dealers will install padding to the A-pillar to reduce
tha rzk of Injury In a ¢ragh. The manufacturer has reporied that
owner netification began June 8, 2001 . Owners who do not
receive the fnea remedy within & reasonable time ahould
cantact Daswoe at 4-877-483-2304,
[NHTSA Recall No. 01V180]
DakmlerChrysier Corporation

. Dodge
Modals: Cargvan Yoarr 2001

Dodpea
Grang Year; 2001
Ceravan :

Chirysler
Town
anc
Country

Flymouth  Year:
Voyager 2001

Numbeyr Involved: 41,587
Datas of Manufacture: March - April 2001
Defect: On certain minlvans, the lower control arm pivot balt
coukd fractura. If the bolt fracturas, tha lowar control arm could
separate from the crossmember, causing a loas of vehicle
conirol.
Remedy: Dealers will replaca the lower contral arm bolts and
nuts. Tha menufacturer hag reparted thet owner notification
begen Agrl 30, 2001. Ownars whio 0 not recalve the free
remedy within a reazonable {ime should contact

" DalmlerChrysder at 1-800-843-1403.
[NHTSA Recall No. 011 52/DalmlarChryaler Recall No. 981)]
DalmlerChrysler Corporation

Dodge Yeurs: 1847-

http://www.automotivesupplicrs.com/recalls/May2001 ¢ htm 4/20/2005
L

Yaar: 2001
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' Hod.-l:: ‘Dakota 2000 :
) Dodge  Years: 1987-

Durango 2000
Dodge Yaars: 1967-
Rem 2001

Number hwolved: 218,100

Datss of Manufacture: Augusl 1896 - April 2001

Defact: ©On cortain pickup trucks, the sound deadening
material inside tha stearing wheal could bacomea detached fram
the covar and housing. YWhen this occurs, the materal could
intarfers with the: clockspring fibbon and cause an open circuit.
The drivar air bag gystem will bacome disabled, and the air bag
warning lamp will illuminats on the Instrument panal.

Remedy: Dealars will replace the clockspring assambly. The
manufacturer hae raported that ewner notification bagen June
18, 2001. Crwners wha do not recalva the free remedy within a
reasonabie tima sheuld contact DalmlarChryslar at 1-800-843-

1403,
[NHTSA Racall No. V15 DamierChryslar Racall No. §82]
DalmisCihnysler Corporation
, Dodge Yeara: 2000-
Wodels:  neon 2001
Plymaouth Years: 2000-
Meon 2001

Number Involved: 353,000

Dates of Manufacture: July 1999 - March 2001

Defact: On certaln passenger vohicles, the hrake boaster
vacuum hose could swall and loosan from the intake manifald,
causing a loas of power brake essist and an increass in engina
idle speed. :

Remedy: Dealers will replace the breke boosier vacuum
hosa. The manufacturer hee reportad that owner notification
began July 2, 2001. Cwners who do not recelve the free
rameady within a reasonable thme should contact
DaimarChryster at 1-800-843-1403.

[NHTSA Recall No, 01V154/DalmlerChrysier Recall No. 983]
Ford Motor Company

. Ford .
Models: Explorer ‘r’af:nr: 2002
MarcLry .
" Mounisineer Year: 2002

Number Involved: 52,000

Dates of Manufacture: August 2000 - April 2001

Defect: ©On certain sport utliity vehlcles, the right side tires
may have hortzontal cuts on the edge of the tread that could
have accumed during vehicle assembly. Over time, the tire
could fall, increesing the risk of a crash.

‘Remedy: Deslom will inspect the tires and, if any slices are
found, the cut tires will be replaced. The manufaciurer has
reported that owner notification began on Juna 7, 2001,
Crwnevs whe do not recalve the free remedy within 2

reasonable ime should contact Ford at 1-800-392-3673.
[NHTSA Recall No. 01V171/Ford Recail No. 01518]

General Motors Corporation
L. Chevroist '
Modala: Suburban Yaar; 2001
Chevrolet Year:
Tahoae 2001

http://www.antomotivesuppliers.com/recallsMay2001_c.htm 4/20/2005
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«Chevrolet  Year

’ CSarles 2001
gl:b::ﬁrhan Yaar; 2001
GMC — vear 2011
$|Tkﬁ_. %L Year: 2001

GMGC G
Series Yaar. 2001

Number Involved: 9,199

Dates of Mamrfacture: September ~ Octobar 2000

Defect: Some pickup and uthity trucks have 8n Intemal
companent In the outboard seat belt retraciors for the 2™ and

3™ raw of aeats that coukl be cracked. With repeated achuation
of the locking mechanism, the crack could sprasad to the point

* auch that the seat belt would no longer lock. In a crash,
increased occupant injury could result from the no-look
condition.
Ramedy: Dealers will inspect the outhoard seat belts for
gpacific Jot numbers and replace the belts if necasseary. GM is
enclosing an Inspection procatura for the owners to use or
they can have thek dealers d¢ the inspactions. The
manufacturer has reported that owner notification began July 2.
2001, Owners who do not receive the fres remady withina
reasonable fime should contect Chevrolet at 1-800-222-1020
‘or GMC at 1-800-462-8782.
[NHTSA Recell No. 01Y159/GM Recall Np. 01043]
Kia Motars America, Inc.
Models: Kiz Optima  Yasar: 2001
Number Involved: 16,231 .
Dates of Manufacture: October 2000 - March 2001
Defect On carteln passenger vehicles, the sikle air bag wire
harness for the driver position for the driver position could be
misrouted. This cou'd result In its being pinched or cut by the
aeat cushlon tit mechanism. Damage to the wire herness could -
result in the side air bag not deplaying n an accident.
Remedy: Dealers will chack for proper routing of tha side air
bag wire hamess and securs it in place with & plastic tie-wrep.
If the wire hameas Is damaged, i wl be replaced. The
manufacturer has reporied that ewner nofification bagan May
11, 2001, Owners who do not recaive tha frae remedy within 2
reasonabis time shoukl contect Kia at 1-800-333-4542.
[NHTSA Recall No. 01V156/Kle Recall Mo. SC020]
Nigsan North America, Inc.
Models: Missan Sentra  Year: 2001
Mumnber Invalved: 80,000
Datos of Manufacture: July 200¢ - Aptil 2001
Defact On cartein passenger vehicles, one or more of the
three bolts Used to attsch aach front suspension lower control
arm to the body on the left and right sldes may not have bagn
properly manufaciured and could fracture, increaging the risk of
a crash.
Remedy: Dealers wil replace tha lowar contrl arm
gttachment bolts, The manufacturer has reported that owner
notificetion bagan June 25, 2001, Owners who do not racelive '
the frae remedy within a reasonable tima should contact
Nizsan at 1-BO0-847-7261. -
[NHTSA Recalt No. 01¥174]
Polaris Industries, Inc.

http:ﬂww.mtomnﬁmuppﬁm.comﬁwaummumwcm
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" THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED ~
INVASION OF PERSONAL PRIVACY
 PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




