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..My car was recalled. 'Inuﬂyﬁﬂadmaﬂdfhingingitinmbem
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Apnil 14, 2005

Dear Traffic Safety Administration Representative:

I’mmhngmymbecmmelhavenutrmwd areaptmﬁanudregardmgmylm
dated March 3.

I was charged for other things thiat Ford says were wrong with thi car. Sure, unible to: '3’
charge me for the recall, find other things that you can charge me for.” Hihere lsone -
problem — the accelerator cables not working — ﬂutmu]ﬂlmdmoﬂlapmblml
shmldhmnnthemchugeﬂmyﬂmg.

1 always have my car serviced acoording to the manu.ﬂicurers schedﬂé.-:iﬁt wasn't
rmﬂd,lwﬂdmhavehadhﬂuﬁmmeyldidnﬁthﬁwin.ﬂmﬁmplm.' '

1 can’t even pick up my new 2005 FdembmmI&m’thawtlmﬁlll amurunttu
put down es & deposit.

]DH}N‘TEVENBRINGTHEVEHICLEBACI{FUR,AHOTHERRBCEIL 1 ;
DON'T HAVE ANY MORE MONEY TO PUT OUT - THEY’LLF]ND SUNIETH’II'IG
ELSE WRONGWI'I‘I-IITI
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2003 Escape
Vehigle ID #: 1FMYU02143K 04326 January 2005

OKEECHOBEE, FL %/%
B o bl

This notice |s sent to you in accordance with the requirements of the National TraMc and Motor
Vehicle Safety Act.

Ford Motor Company has dacided that a dafect, which relates to motor vehicle safety, axists in all
2002 through 2004 Escapa vehicles.

Wa apologtze for this situation and want to aseura you that, with your assistance, we will correct this
condition. Qur commitmant, tﬂgaﬂ'ner with Ford daalary, is to provide you with the highest level of
sarvice and suppart.

What 1s the issue? On yaur vehicle, it is possible that the accelerator cable may prevent the
throttie from retuming to the Idle position, possibly raswting in elevated
angine aspeads while driving. An unexpectad Increasa In engine ide spead
may increasa stopping distanca and may result in a vehicla crash without
warming.

What wlll Ford and Ford Mator Company and your dealer will raplace the accelerator cable

your dealer do? free of charge (paris and labor). %mmhmﬁﬁﬁm
this sarvice.

11

How long will it take? The tlma neadad for this repair is less than one-half day. Howe\rer dueto
aervica scheduling requirements, your dealer may need your vehicle for &

longar period of tme.

What are we asking Please call your dealer without delay and request a service dnta for Recall

you to do? 04525, Provide the dealer with the Vehicle |denfification Numbaer (VIN) of
your vehicle. The VIN is printed near your name st the beginning of this
latier.

If you do not alraady have a servicing dealer, you can access

hitp:/iwww.genuinefimservica.com for dealer addresses, meaps, and
driving instructions.

Pleasa note: Faderal law raquires that any vahicle lessor munivlng
this recall notica must forward a copy of this noticea to the lasses
within ten days. - .
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Have you previously
paid for thiz repair?

in this latter performed.

Hava you changed
your addresa or aold
the vehicle?

GCan we assist you
Further?

If you pald to remedy the issus addrasaad in this notice, you may bs
eligible for a refund either through your deatar or directly from Ford Motor
Comparny. ,

To verlfy allglkility and expedite reimbursement, glve your paid original
raceipt to your dealer. Refund requests, including all required
decumentation, may also be mailed to Ford at P.0). Box 6251, Dearbom,
Michigan 48121-6251. Refund requests mailed to Ford may take up to 80
days {o process.

Datailed information regarding eligibility for Ford's reimbursament program
and documentation requirements may be obtained by contacting tha Fard
Customer Relationship Cantar at 1-866-436-7332. Dwners who have
praviously paid for this repair are still eligible to have the recall described

if you have, plaasa fifl out the enclosed prapaid postcard and mail it to us
s0 wa tan update our records. If you have sold tha vehicle, the
information you provide on the postcard will be used to notify the new
owner about thiz recall.

If you have difficulty getling your vehicle repaired promptly and without
chaige, please contact your dealership's Sarvice Manager for assistanca,

If yexa siill have concems, please contact the Ford Motor Company
Customer Relationship Center and one of our reprasentatives will be
happy to assist you.
Call 1-888-436-7332. For the hearing impaired call 1- 800-232—5952
{TDD).

Office Hours: {Eastern Time Zone)

Monday - Friday. BAM — 8PM

Saturday: 8AM — 5:30PM
If yors wish to ontact us through tha Internet, our addrass is:
Www.ownerconnection. com
_ ‘E‘H : ;

National Highwd

“Yashington, D. C. or call the toll frae Auto Safety Hotiine at 1888

il 32T-AZ38 or 1-800-424-2383,
Thank you for your attention to this important rattor.

Sincanely,

Tk M. K

Frank M. Ligon
Diractor
Service Enginesrng Oparations
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March 3, 2005

Okeechobee, FL
Dear Ford Representative:

Ive been a loyal Bev Smith Customer for the last 10 yoars and curtently have a red 2005
Escape Hybrid on order.

Even though Bev Smith's service personnel treat me a8 a persen and not just another
customer ard gave me 8 loner car for the night, I can’t help but feel like 1 shouldr't have
paid for any of the service done on my car. Was it necessary? Did I get ripped off?

1 have ail the maintence done on the Escape according to the mamofactures schedule.
This visit was due to the faulty sccelerator cable (Recell # 04525). If I didnit have to
bring the car in to be serviced for the cable, I wouldrthave to pay an additional $252.91
for other things that had to be fixed. I dide't heve the $252.91 to put owt—1 took it from
the down payment [ intend to put on the new Escape when [ pick it up in Ajpril.

1 took my life in my hands driving to the dealer afier work. Pm lucky I didnt kill myself
or someone else in the process! The car would NOT stop!—Not with the break petal to
the floor—Not with the emergency break on—the car was possessed while [ was driving it.
1 nearly killed myself-1 could heve killed someone ¢lse! Even when I had it in park—it
still wanted to take off! It had a mind of ifs own and boy was it scary. Even when I had
to stop for a light the car would not stopl 1 could have killed the guy in front of me;
especially the way people drive in Flatida.

This car had to be brought to the Dealership in an emergency because of the recall,
Through no fault of my own - 1 had no choice in the matter, I kmow the job was done
correctly but T pray nothing happens like this again white Pm driving. I still don't feel
comfortable driving it & I love my Escape! This is one added expense I just cannot
afford to pay.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

=XEMPTION 6 OF

- THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




