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BAIMLER-CHRYSLER MOTORS CO )
PO BOX 21-8004 o
ALUBURN HILLS Mi 48231-8004 v
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RE: Flla 45307035 (Reier to this number whoen contacting our agency;}

CLINTON WI

Dear SirfMadam:

| recalved a cormplaint from Andrea 5. Daniels conceming an unsatisfactory transaction with
your business.

| am providing you with an opportunity to review and comment on this matter bafore we
irmeestigate

i further. After reviewing the complaint, plaase send your writien responge to Andrea
3. Danlels and to our office within two weeks.

in your respensa, please include a statement as to your position reganding resolution of this

complaint. Your writtan response 1s important so your pesition can be Included in the
Department’s parmanent recosd.

Thank you for your cooperation and prompt response.
Sinceraly,

Austin Marks Paimer

Consurmer Spedialist

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4039

E-mall: Austin Patmer@daicp.state, wius
Cez NHTSA

Agriculture generates 351, 5 bitlion for Wisconsin ¢ "'\ﬂl‘é.
2811 Agriculture Drive » POBox 8911 » Madison, WE 5370R-8911 « Wisconsin. pov




March 29, 2005

Do Comitonsin \WDATCP

P.0. Box 8911 |
Madison, WT 53708-8911 APR 172005

. - Divislon of Trade &
Re:  Daimler-Chrysler Cooperation Consumer Proteation
Dear Sir or-Madam:

I would like to bring to your attention a consumer affair issue that is having a large
financial burden on the citizens of your state and others. It concerns the Dodge Ram
Piclup equipped with Cummins Diesc] Engine of which I own a 2000 model with not
nvqn "i'il-,l.'ﬂ}nnlm ;

I have been mformed by Bryden Motors in Beloit, Wisconsin a Five Star Dodge dealer
that the engine needs to be replaced because it has spun a lower end connecting rod -
bearing. The approximate cost of replacing this engine is $14,000.00, I was also
. informed by this dealer that Chrysler says the velucle i out of warranty and Chrysler will

not cover it. '

Upon reading ﬂle: wartanty information book (copies of pages enclmsd} that is provided
with the truck it states that the Commins Diesel Engine Limited Warranty is an extended
warranty that beging at the end of the 3/36 Basic Warranty period and rums for 5/100,000.
Thiz lead me to believe that once the 3/36 Basic Warranty was up then the Comrains
Diesel Engine Limited warranty began, creating a total of B years warmranty for the engine.

When 1spoke to Daimler-Chrysler Customer Service Center they claimed that the
warranties ran concurtently not consecutively. However, the warranty book states that
the Cummins Diessl Engine Warranty beging after the three year warranty, Chrysler
does not, claim the Cummins Diese] warranty is effective during the first three years, s0 -
this iz not a concurrent warranty. [ feel that this warmranty provigion is either mistakenly
misleading or intentionally deceptive, I need your help ta ensure Chrysler meets its
obligations to me and does not do this to anyone elsec.

In addition, Chrysler did not pmwde me with any notification that the waranty was
expiring.

I have tried to speak with Chrysler to remedy this problem but have not gotten &
response from anyone with expertise in their warranty coverage. I have 'written to




b

Chryzler demanding an explanation of the denial of coverage, and received no responze.
The manufacturer is very arvogant and uncaring for their customers.- Their attitude seems
in be they have the money, next customsr please. I know “let the buyer beware,” bat it is
assumed that when a manufacturer gells a product, the product is designed safely and
should Last on the average of what similar products lest. [have done some tesearch on-
line and found horror storics of other customers not being satisfied with the product in

‘general. Further, a compsny shnuld not be able to nse a mm]em:‘lmg warranty booklet to

eell cars while denying coverape.

Imnscndmgﬂnslettcrm}'numsuelfanmqmr}'by}rnuwuuldgﬁDndgcardChryslﬁ

to fix their mistakes, and mpﬁventthemﬁmnnuslmdmgauyflmmamsmm

Thank you for your time and consideration,

Sincerely,

Clinton, W1

Enclosure

oc: DMmlmChTS]HCGCFpH‘aImﬂ
" 'Bryden Motors




The New Dodge
2000 Ram Plckup

Warranty lnformatlon
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28 Cummins Diesel E
LA i Agine Limited

A. When k Begins

-If your truck is equipped with a Cumming Diesel
Engine, the Commlos Dicsal Engine Limited
Warranty begins at the end of the 3736 Basic
Warranty period, and covees the cost of repairing

_ thosc parts of your trock sagine listed that are
dofective in matetials, workmanship, or factory
preparation.

- ———— ..

" B, Parts Covered for § Yearn or 100,000 Milag

In tracks equipped with a Cummirs Dissel Engipe.

ONLY the following engine parts and components
mmvmﬁrimsmlm,ﬂmmmch

_ever okowrs first:

= cylinder block and alf internal prriz

+ cylinder haad assemblies

= fuel imjsction pump & fgjectors

= gaskety and seaks for listed components

» imiake and exhaust manifold

» cilpan

+ cil pump .
* timing pear drive beits and/or chaing and cover
tlllbo-chnrgurhnuslngmdmﬂ!pm
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