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Junrae 6, 2005

The Honorable Joseph R. Pitts - NVS-216 mes
Member, U.S. Housc of Representatives Ref, No. 10121469 -
Lancaster County Courthouse

50 North Duke Street

Lancaster, PA 17602

Deer Congressman Pitts:

Thank you for your corres ce dated April 27, 2005, on behalf of your constifuent,
- R vt conoeriny e s s po oS,
encountered with their model year (MY) 2002 Chevrolet Venture minivan, Your

correspondence was received on May &, 2005,

Tho National Highway Traffic Safety Administration {NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are authorized to order
manufaciurers to recafl and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety dofects in their design, construction, or _
performance. In order for the agency to initiate an investigation, we look carefully af the body of
consumer complaints and other available data to determine whether a defect may exist. We
cannat act on isolated problems or resolve disputes between individual owners, dealers, or
manyfacturers,

We appreciate the teport you provided on behaif of Mr. and Ms. [l Reports from
motorists are 4 very important source of information for us. Fach report is analyzed and entered
info 2 database to help us determine whether an investigation into a possible safety defect is
warranted,

NHTSA’s Office of Defeots Investigation (ODI) has reviewed its database in an effort io
identify whether a safety defect trend axigts with tegard to reported problems associated with the
power-sliding door on MY 2002 Chevrvlet Ventyre minivans, At this time, there ig insufficient
evidence to warrant opening a safety defect investigation. The information you provided on -
behalf of Mr. and Mrs has been entered into our database. ODI will continue to monitor
reports associated with this issue, in addition to other Teported problerns, and take future action
as appropriate, :
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Tuly 20, 2004, and QDI Reference No. 10110906 received on Fcbruary 4, 2005). Detailed
information associated with consumer complaints ¢en be obtained from NHTS A’ Internet Web
site at hitpe/www-odi nh dot pov/home. ¢fm or by requesting this information from NHTSA s
Technical Information Setvices (TIS). W Mr. Greider wishes to obtajn this information from
TIS, please have him contact;

National Highway Traffic Safety Administration
Technical Information Services (NPO-405)
400 Seventh Street, SW (Room 2336)

Washington, DC 20590
FAX: (202) 493-2833

E-MAIL: tis@nhtsa.dot.gov

When requesting other information from TIS, Mr-mll need to specify the make,
model, model year, and type of problem for which he 18 requesting information. Thereis g
nominal eharge for providing the listings and detailed information; therefore, he may congider
contacting TI8 for price information before ordering,

Thope this informatien is helpful, I you have any questions, please have yout staff contact
me or Mr. Ronald L. Medford, Senior Associata Adwinistrator for Vehicle Safety, at
(202) 366-1810.

Sincersly yours,

Michael W. Harrington
Director of Bxternal A ffajrs

¢¢! Washington Office
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The Honorable Joseph R. Piits NVE-216 mec
Member, U.S. House of Representatives Ref. No. 10121469
Lancaster County Courthouse

50 North Duke Street

Lancaster, PA 17602

Dear Congressman Pjtts;

Thank you for your corres dated April 27, 2005, on behalf of your constituent,
M-Mmm concerning a problem he and his wife, Joanne, have
eacountered with their model year (MY) 2002 Cheviolet Venture minivan. Your
correspondence was received on May 6, 2005.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are guthorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equiptnent when our
investigations indicate that they contain serious safiety defects in their design, constraction, or
performance. In order for the agency to initiate an investigation, we iook carefully at the body of
consumer complaints and other available data to determine whether a defect may exist. We
cannot act on isolated problems or resolve disputes between individual owness, dealers, or
manufasturers.

We appreciate the report you provided on behalf of Mr. and Mis I Reporis from
motorists are 4 very important source of information for us, Bach report is analyzed and entered
into a database to help us determine whether an investigation into a possible safety defect is
warranted.

NHTEA’s Office of Defects Investigation (ODI) has reviewed its database in an effort to
identify whether a safety defect trend exists with regard to reported problems associated with the
power-sliding door on MY 2002 Chevrolet Venture minivans. At this time, there is insufficient
evidenca to warrant i aﬂfetydeﬁctinvesﬁgaﬁun.lheinfnmaﬂmynupmﬁdadun
behalf of Mr. and Mrs hes been entered into our database, ODI will continue to monitor
feports associated with this 18sus, in addition to ather reported problems, and take futore action
a8 approprisate. | _
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With respect to M [N :<quest to know whether NHTSA has received other
complaints on the problem he and his wife have encountered, ODT has received 3 other reports
associated with this problem in MY 2002 Chevrolet Venture minivans (ODI Reference
No. 10008930 received on Febmary 20, 2003, ODI Ref No. 10083334 received on
July 20, 2004, and ODI Reference No. 10110906 received on February 4, 2005). Detailed
information associated with consumer complaints can be obtained from NHTSA’s Intamet Web
site at hitp:/ i.nhtsa dot govhome.cfim or by requesting this information from NHTSA's
Technical Information Setvices (TIS), If wiahes {0 obtain this information from
TIS, please have him contact:

National Highway Traffic Safety Administretion
Technical Information Services (NPO-403)

400 Seventh Street, SW (Room 2336)
Washington, DC 20590

FAX: (202) 493-2833

E-MAIl.: tis@nhtss dot.gov

When requesting other information from TIS, Mr. Greider will need to specify the make,
model, model year, and type of problam for which he is requesting information. Thereisa
nominal charge fnrpmiddiﬂgtheﬁs&ngsﬂﬂddeﬁiledh:fumﬂim;ﬂmmfnre,hemaynnnsida'
contacting TIS for price information before ordering.

[ hope this information is helpful. If you have any questions, please have your staff contact
me or Mr. Ronald L. Medford, Senior Aasociate Administrator for Vehicle Safcty, at
(202) 366-1810.

Sincerely yours,

Original Signed By

Director of External Affairs
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NHTSA: NV8-210: Congressional Reﬂpnme
NVS-216: mec x66257

NHTSA Control No. ES05-003925

ODI Control No., 10121469

Draft: mee 05/11/05

Revised: mjf 05/20/05

Final: mjj 05/25/05
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With respect to Ml request to know whether NHTSA has received other
complaints on the problem he and his wife have encownterad, QDI has Teceived 3 other reports
associated with this problem in MY 2002 Chevrolet Venture minivans (ODI Reference
No. 10608939 received on February 20, 2003, ODI Ref. No. 10083334 reccived on
July 20, 2004, and ODI Reference No. 10110906 received on February 4, 2005). Detailed
information associated with consumer complaints can be obtained from NHTSA’s Internet Web
site at hitp://www-odi nhise dot. gov/home.cfin or by requesting this information from NHTSA’s
Technical Information Services (TIS). If Mr. Greider wishes to obtain this information from
TIS, pleasc have him contact;

National Highway Traffic Safety Administration
Technical Information Services (NPO-405)

400 Seventh Street, SW (Room 2336)
Washington, DC 20550

FAX: (202) 493-2833

E-MAIL: tis@nhtsa dot.poy

When requesting other information from TIS, Ihi'[r-'m]l necd to specify the make,
model, model year, and type of problem for which he is requesting information. Thereisa
noiinal charge for providing the listings and detailed information; therefore, he may consider
contacting TIS for price information befors ordering,

I'hope this information is helpful. If you have any questions, please havs vour staff contaot
me or Mr. Ronald I.. Medford, Senior Associate Administrator for Vehicle Safety, at
(202) 366-1810. -

Sincercly yours,

Original Signed By

Michae| W. Harrington
Director of Bxternal Affairg
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Dr, Jeffrey William Runge

Adminiztrator

National Highway Traffic Safety Administration
400 Seventh 5t SW, Room 5220

Washington, DC 20590

Dear Dr, Runge:

The attached communication is sent for your consideration, Your investigation of the statements
contained therein would be helpful. In addition, I would greatly appreciate any information
necessary to make a satisfactory reply to my constituent.

Thank you for your cooperation in this regard. [ look forward to hearing from you at your
earliest opportunity. Please respond to my Lancaster office at; 30 N. Duke Street

Lancaster, PA 17602
717-393-0667

Cordiall

I
Member of Congress

JRP/jmh
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Congressman  Joseph B Pitts |
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The van hs slectrioat siiding doors on both right and loft sides. We heve trouble with
the righit door malfonctianing and reopesing, after several attempts it usually stays

-mmﬂmumﬂmmmmmmmmm

Thiu is a safety concern. Plosste advise me ¥ the Natiossl Higioay Traffic Safly
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But the maifinetions sill ooour|

Thank You.




