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To: Kawasaki Dealer Sunwest Xpress
1017 Hwy. 95

Bullhead City, AZ 86442
028-754-5475

Date: Tuesday April 26, 2005,

I has been my opinion that the headlight on ooy less than three month old new Kawasaki
Vulcan 2000 motorcycle JKENVMA175A has been defiective and should be
coverad under warrantee for many reasons, especially after it failsd again efter you fixed
it today on Wark Order #13288 / Invoice #2438, Let me explain what is happening.

1. Maybe the originating dealer did not adjust the headlight because they could not
adjust it because the headlight was defective? In any case, it was not adjusted or
it defestively moved out of adjustment as what happened today? If so, this is the
second time it failed. See item #5.

2. 1tried to adjust the headlight following the instruction in the owner manual and in
the Service Manual. The gean will not and refuses to adjust with any size
screwdriver. For this reason the headlight should have been covered under

3. When I was at tha Laughlin River Rur rally that was when I discovered the
headlight was shinimg too low at night and I could not drive moore than 40 mph en
low beam at night. 1 always drove at daytime until this week I drove at night and
discovered the problem,

4. Ibrought the motorcycde to your shop today to get it fixed, but I was charged
$46.50 for the repair, as Kawasaki Corporate said it was an originating dealer
problem and not covered under warrantee (that confuses me). I paid the headhight
adjustment bill in cash. T was told by your employee (Chris) when I wanted to see
the tool that was used to adjust the headlight (so I could do it myself in the fiture)
that the headlight could not be adjusted by using a screwdriver on the gears (gee
#2 above) but the headlight had to be removed, gears adjusted, then reinstalled, so
even the Kawasaki mechanic could not adjust the headlight as per the Kawasaki
instructions using & screwdriver on the gear to make the adjustment withont
having to disassemble the headlight assembly. If it will not adjust by the factory
recommended method then something is wrong with the headlight

5. Irode the bike at night tonight to test it and found the light was too high and
shinning into pecples’ eyes in other vehicles on the low beam setting, but 35 I
rode on 4 ways... without warning the headlight suddenty shifted dowmward and
aimed to the very lowest position. It is now worse than it was before and I can
only drive 20mph on low beam. This was dangerous, as I could not see the road
ahead of me and I can’t drive at 20mph or risk get run over from behind 1 don’t
want this to happen again so I need to fix the problem so everything works as
designed and will adust as in the recommended Kawasaki adjustment procedures.
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This bezdlight agsembly is defective;

A According to the owners manual there is a specified procedure to adjust
the headlight. Any deviation to the procedure is pot authorized by
Kawasaki and the headlight needs to fimction as designed to be easily
adjusted by a screwdriver without disassembly. This recommended
procedure cannot be performed with this defective headlight assembtly.

B, T}nsmamfetymmmdnnawlnndhghtmemblyshouldbemﬂedand
' covered under warrantee. The headlight will not retain its adjustment and
soihehow releases from the gear mechanigm and points the headlight
downward to the extreme, blinding the rider into darkness. This is

dangerous.

C. Ikindly request that I be refunded my $46.50 ¢ash payment as the repair
failed and should now be covered under wamantee 83 the headlight has
demonstrated that it is defective. Thig is not an adjusting & headlight
issue, there ix something wrong with the assembly as # will not adjust with
a screwdriver and will not maintain the adjusiment.

D. Please inform Kawasaki Corporate they need to honor the warrantee to fix
thiz serions problem thet can create a vehicle crash ... the headlight needs
tuhghtupthnmadtnﬂﬂTmﬂKmmhnd;ummng
specifications (see owner manual on how to adjust and set the heiglt of
the light beam), it needs to be able to retain this proper adjustment and not
shift out of adjustment, it needs to adjust by using the Kawasaki
ingtructions and the recommended adjustment procedures, it needs to
muairtan a religble and trustworthy adjustment and not suddenly shift
downward to black out the rider from seeing the road and road objects.

E. Please obtain an approval by Kgwasaki to fix this headlight under
warrantee and then contact me by e-mail so I can make arrungements in
my vacation traveling to get it fixed at another dealer. 1am leaving
Bullhead City erea in 1 % weeks.

F. Reganding another Warrantes Issus on the Work Order!3288; The gas
cap seals do look good as they are new, but it still ieaks fuel from the “far
top edge” of the cap main seal not making a firm contact to the tank and
gmhneﬁmeutwayxampeﬁomthevmtmmﬂmsmluﬂmdamp
with firel mist and vaper evaporating all of the time, I smell gasoline
fumes most ail of the time when riding and that iz a health izeue and an air
quality emirgiong igsue and a possible fire hazard. Tell Kawasaki
Corporate that this is a problem I tried to get resolved and Kawasaki
Corporate “twice” did not call back the Kawasaki Dealer in Kingman,
Arizona 80 we could fix this problem. Pieass have Kawasaki Corporate
Office contact the Kingman Dealer to discuss the problem so it will not be
ignored and lost in the simifle. Then put the recommended repair into the
Kawasaki Website o I can have another dealer make the repair (I am
traveling on a 1-year vacstion). It is regrettable that Kawasaki Corporate
did not call back the dealer to get this issue resolved. It still needs ta be
arddressed and repaired.
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Nnte:.Inmhuwﬁngmahugeﬂmﬁmwithﬂlemmforammdldnmthwe
a telephone, but you can reach me anytime by e-mail.

Livingston, TX

Copy ta: Consumer Relations Kawasaki Motars Corp,
P.0O. Box 25252
Santa Anna, CA 92799.5252
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For a take that is ess then three momths odd T have had an unusual mimber of serious
problems of which is listed below.

Warranty Issues:
Warrantee Expires 1-31-10.

February 8, 2005 gas tank cap leaked went to Kingman AZ dealer.

March 8, 2005 Kingman, AZ dealer replaced ggs tank. It had a pinhole leak at a weld,
but the new gas tank still leaked every day at the gas cap, but sach day leaked g bit loss.
Fumes still emit from vent area and fromt part of rubber seal geeps fise! past the seal 1
have to stuff a rag to catch gas apills, especially on hot days. Still leaks from the gas cap
seal and fumes are emitting from vent as I ride. This is not geod and a heatth fire hazard.
March 15, 2005 bike would not start. Battery was shorted out and would not take a
charge. It was replaced by warrantee on March 16, 2005 by Kingman, AZ dealer,
March 22, 2005 Kingmsn AZ dealer zaid they will contact Kawasaki for instructions on
the gas tank leaking problem,

March 30, 2005 Kingntan dealer mechanic said he tried twice to call Kawasaki but they
have not returned his telephone calls, This is aot good customer service to ignore issues
like this. As a result I had o move on and could not get the gas leaking issne fixed.
April §, 2005 I stopped by Kawasaki desler in Prescott, AZ Hale’s Motors and Steve
noticed ripples in fromt tire. 'We checked air pressure and it was okay.

April 12, 2005 check with Kingman dealer mechanic and Kawasald =till has never
comtacted him in re¢urn on the gas gap leak. But, when I told him about the front tire he
found fromt ttre was on backwards, the srrow pointed in wrong direction and yellow dot
on tire not adjacent to the valve stetn. I asked dealership owner to see if Kawasaki will
wammaniee to put the tire on nght. (I am leaving Kingrman in 4 days).

April 20, 2005 Kingman dealer install new front tire, it was on backwards.

April 22, 2005 discover headlight too low angd will not adjust. Can’t drive faster than 40
mph at night. High beam is where low beam is and low beam is way too low. It
sometimes ratiles with a buzz noise but goes away if glass is gemtly pressed on by finger
only to make noise again later. Something is not right with the headlight system

April 26, 2005 Bullhead City, AZ desler Sunwest Express to check charging system,
headlight adjustment and rattle, gns cap leaking. Charging is okey. I had io pay $46.50
to get the headlight adjusted {not covered by warranty I was told), but the headlipht failed
apgin the same day I paid to have it fived. It suddenly moved to the lowest setting
position when riding at night and I could not see the road ahead of me. Dangerous. Gas
tank leaks the same. Mechanic only examined the conditton of the seals. Wrote &
complamt letter today to Sunwest Xpress and to Kawasaki Corporate to fix the above
problems and ask dealer to refund my $46.50 fee for adjusting the headlight as it is
apparent the headlight is defective and will not adjust and will not maintain an
adjustment.
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Note: The sheer mumber of troubles I am having with this less than three month old

: motoreycle is alanming and the nature of the problems are serioys issues that can create a
crash, fire, air quality and satious health issue always breathing firel fumes. It is showing
signs of being a problematic motorcycle that may become unreliable at best or dangerous
to ride at worst. 1 sold my 2002 Harley Davidson to buy this bike and found this
Kawasaki is way worse than a Harley Davidson for safety snd relipbility. 1 can’t stay out
of the repair shop getting this Kawasaki fived and having my warrantes issues denied and
ignored is making me belisve never to buy another Kawasaki product. The bike has been
nothing but trouble so fir. Itis a leman. 1 also have no werrantee manyal that deacribes
the warrantse terms and conditions or warrantee repair instructions that I must follow and
I have no information for the extended wamantee | purchased, and, the ROK riders club
membership material I also never recieved.




