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When parked, my wife put her foot on the brake, the brake pedal went io it flaor and she
-was loft without brakes. The vehicle was unsafe to drive and we had it towed to a Chrysler
Daalarship : S . e y i

| was, mfnnned tl:mttha mtd hrdm Enes had rusted thml.tgh which resuited in a brake Il'lﬂ
burst. If this had occuired on tha highway and/or in heavy traffic it could have resulted in
sarloua injury ar death.

I nahﬁed Chrysler about ihm brake line burst and raquutod amwara to safety related
questions and reimbursement far the cost of the brake line replacement.

Chrysler statad, they had never expanenuad a brake line burst and had never issuad any
Sarvice Bubetins or Racalls. My raquant for reimbureement was denied, bacause the
warranty had expired.

| requested answers to the following questions:

(1) What materials are the Metal Brake Lines made from?

{2) What ia the life expectancy of these brake linas?

(3) What is the DOT Burst Test Requirements for these brake lines?

(4) Why is thare no requiremeant to inspect these metal brake lines in the Owners Manual or
Service Schadule Maintenance Booklet? .

{5 How do you stop this vehicle if you have a brake line bursf in heaw traffic and/or on the
hlnhway atﬁ&MPl—h'?
Chrrsler's anﬂm Wer: - = ' ;

*{1) We doe not and cannot pl.rta llfaaxpedanny on anyufﬂte parb;nn anyufowvehlclaa

(2) Testing and requirements are not avallable to me to provide out to you, This is proprietary
information.

{3) If you are currently having pmhlamswﬂ:l'l yuur vehicle, please make an appommient at
your local Dodge deatership for proper inspection and dlagnosis.”.

| am appalled by Chrysler's incompetent answers to my quaaﬂonﬁ and thelr lack of concemn
over a safety defect that could result in sericus Injury or death.

" 1 have a section of thia defective brake line. | believe that ¥ NHTS or the Chrysler engineers
inspectad this brake line they would automatically request a recall.
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