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———— S — — o ———— .
From:

Sant: Mond er 12,2005 10:12 AM

To:

Subject F\W: Letter to Dr, Runge

H Il The letter below came through the Vehicle Safety Hotline. I believe it shonld
be answersd by Defects. Do you control e-mails?

Tina

————— Qriginal Maasa -

r-on: [
Bent ; ursada eptember 08, 2005 4:29 PM

Tov:

oo

Eubject: Letter to Dr. Runge

----- Crigin —— ==
From:
Sent: ureday, September 08, 2005 12:53 PM .

To: nhtea.veh

Subject: [BULK] Chryslexr MiniVan brake lines can csuse death or gerioup
injury.

Importance: Low

rzom : [

Comments :

Dr. Jeffrey W, Runge

National Highway Traffic Safety Administration Adminletrator
400 7th Streest, SW

Waghington, DC 20590

Auguat 22, 2005
Dr. Runga,

A review of the NHTSA complaint site indicates that Daimlaer Chryslexr
Corporation has a very sericues pafety defect or nonconformance that
could result in a serloua injury and or death. Daimler Chryaler hage hesn
notified of this defect/nonconformance cn several occasions and
continues to deny the problem.

The metal braks Qed. on the 1993 Dodge Caravap, Plymouth Vovager, and
Chryaler Mini- Vane are welded with disaimilar metals. They hav
atalnl=gy ptee]l ex Bngments that are welded to gteel Braks linem. This
we digsgimllar metals could cause corrosion of the stesl brake

lineas rasults i1n a brake DCCUY gut a

The design of the brake line holding brackets also allows the rear brake
lines to rub togeather, This braks line rubbing, removes the protactive
zinc comting from the brake linams which eubsequently results in
corrogiom or a brake line burst.

I understand that there will be a recall in Canada on the Chryaler Mini
Vana for rusted brake linesm.

We found five (5} complaints to NHTSA, on the Office of Defects
Inventigation (DDI} Complaint Site pertaining to the corromicgn of
Chryeler aupplied braks lines which resulted in brake line hursts. Thers
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may be more that wae didn't locate.

Ref: ODT Complaint Humbers - 10012174, 10121461, 10023409, 10087291, and
10125674.

Complaint Mumbers 10103217, 10044433, and 10017536 may algo be related
to this same problam.

Thie ecmplaint im very perpomal to us because ny wifm experjenced g
brake line burst im cur 1999 Dodge Caravan. If the braks line burst
occurrad ln heavy traffic and or at highway epead, 1t could have
resulted in her death or serious injury. Ref: ODT Complainkt # 10121461.

We notified Daimler Chrygler Corporation om several occasiong by
telephone and emalla concerming this sericus safaty
defact/nonecnformance. Thay were apologetiec about the mishsap, however,
they etated (1) that they had never had a camplaint concerning braks
line buret on any of their vehiclen, (2) they had never iesued a Ssrvice
Bulletin or Recall, and (3} they could do nothing for me because the
vehiole was out of warranty,

He are appalled by Daimler Chryeler's lack of congern on this serious
safety lasaue and we believe that thelr lack of corrective action is
eriminal. .

We am also upset because NHTSA, has had eeveral complaints on this
eafety related defect/nonconformance and no action has been taken,

Do we have to have a DERTH hefore Daimlar Chryasler Corporation or NHTHA
investigates this eericua safety dafact or noncopformancea?

What ig the LIFE EXPECTANCY of these brakes linea?
How do you step s vehlcle in heavy traffic or at highway =peedaf?

Is the congumer or manufacturer, redponglble to prove that tkspe bhrake
lineg are defective or nonconforming?

The Safety Recall Compendium issued by NHTSA (3rd Relsage, Juns 2001)
clearly requires that,

When to Report {49 U.S.C. & 30113 and 49 CPFR Part 573.5 b}

A manufacturer who hap determined that a pafety defeckt or noonconpl fance
exlste, mst report puch a determimation to NHTSA within 5 working days.
A manufacdturer need not bave identified the cause, Bccpe, or remedy in
order Lo make a determination that a safety defect or noncompliance
exiota, at leaat in some vehicles or items of motor vehicgle equipment .
If part of the information which ia raguired to Fully describe the
Yecall ia unknowm, potification to the agency must still be made with
the existing information within 5 working days. The ramalning
infoermation is to be provided as it becomes avallabla.

Who Should Report {45 U.5,C. & 30102 AND 20118: 45 CFR Parta 573.3 and
579}

Each manufacturer of a motor vehicle has recall reeponplbdlity for any
safety-related defeck or any noncompllance determined te exist in &
vahicle or in any item of original equipment. The manufacturer of &N
item of motor vehicle equipment in whirch g safery defect or
noncompliance i determined to exist (1) is reeponelble for notifying
the vehicle manufactursr and {2} with reppect to A0 ltem of replacement
equipment {including tires), hap recall Tesponsibility for the equipment
containing the safaty defect or noncompllance. (49 CFR FPart 579 'Defect
and Noncompliance Reppomalbilityn.}

We understand that Daimler Chrysler Corporation has the game type brake
line comfiguration in the 1997, 135348, 1299, and 2000 models of their
Dodge Caravan, Plymouth VYoyager, and Chrysler Teown & Country, Mini-Vane.

We alec understand that a change was mede on the 2001 models that
2




removed the welded Btalnless Ste=l Flsx gegment from the brake linss.

We have copies of emalls sent to Daimler Chrysler Corporation concerning
this complaint and also emails with their replies to us,

We alao have a sectien of the orlginal brake line that was rempved From
my 1399 Deodge Caravan. It can be made available to your teating
fagilities toc analyze the caupe of the defect/nonconformance. Ref:

attached pleotura.
<img="http: /membere.mol . com: /fvankings/brakeiine. jpg"»

Please keep us informed am to your progreee oo thie gerious safety
defect /nonconformance.

Tom NHTRA W Bitm,

"This email and any files tranemitted with it are confldential and are intended polely for
the usa of the individual or entity to which they are addresesd. This communication may
contain material that ie privileged or otherwiss protected from discloaure, IF You are not
the intended recipient ¢r the person reeponsible for delivering the email to the intendmd
rgciplent, be advised that you have received this small ip error and that any use,
dippemination, forwarding, printing, or ccpying of thim emall la atrictly prohibited. Tf
you have received this email in error, pleasa immediately notify Datmtrac Information

Servicea at
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Form Approved: QLD Mo, 21X7-0D08
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Whaen parkad, my wife put her foot on the brake, the brake pedal went 10 th.c 'ﬂuurﬁndsm
mhﬂwﬂlmuthmkeu mmmmmmﬁtudmundmhadlttothnchmr

| was. mumadmatmunwtalhmko Hnuhudnmdﬂ'l'nughvdid'l mdiadinabrahahe
burst. If this had oocumed on the highway and/or in heavy traffle it could hava resulted in
mimnlruuryqrdmm

Inutiiad Gru'yalarabnutmls hmke ine humlmdraquuhd anmmmﬂfatyralalsd
questions and ralmhummtfm'mu cost of the braks lina raplacamant.

Chryzler stated, they had never axpnnannad a brake line burst and had never lssued any
Service Bulletins or Recalls. My mqmai for reimbursement was denied, because the

warrenty had expired. | h

i requested answers to the following questions:

{1} What matarials are the Metal Braks Linea made from?

(2) What |s the iifa expectancy of these brake linas?

(2} What |s the DOT Burst Test Requirements for these brake ines?

(4) Why ia there na raquirement to Inspect these metal brake lines in the Owners Manual or
Senulce Schedule Maintenance Booklet?

(5) How do you atop this vehicle if you hmahmhallmhumthhawtmfﬂcn“nnha
huhwayihBEMFH'i'

chm“ “m' FL T . . a0 . i
"{1}%dunutandmnmtpmalifemtamy mnnyufﬂmparfsmmyul’nwﬂlchs.
F}Tuﬁmanqutﬁmunhamnutmrnhhtnmtuprmdemdtnm This la proprietary
{3) If you are currently having problems with rf;n.n' vohicle, plsase make an appointment at
your local Dodge dealership for proper mapeclion and diagnosls.”.

| am appalied byChyﬂﬂlnmmuhﬂmmmanmé and thelr lack of concert
ovar a aafaty defact that could result in serious injury or death.

| have & asction of this dafective hrake ine. | belleve that f NHTS or the Chrysler eanglnears —
inspected thia brekes /ine they would atomatically request a recall.

Friday, April 22, 2005 America Online: VANKINGS




