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TO WHOM THIS MAY CONCERN,

| AM WRITING TO TELL YOU THAT FROM THE TIME |
PURCHASED MY 1895 OLDSMOBILE AURORA, | HAVE HAD MANY
REPAIRS DONE, AND | WOULD LIKE FOR YOU TO INVESTIGATE THIS
SITUATION. | GIVE MY PERMISSION FOR YOU TO LOOK INTO THIS
MATTER FOR ME. | HAVE SENT OTHER LETTERS OUT REQUESTING
INFO ON CAR REPAIRS DONE IN THE PAST, | WILL SEND THE INFO
TO YOU. | AM CONCERNED WITH MY SAFETY AS THE STEERING
WHEEL IS NOW A BIG ISSUE AND | NEED THE CAR FOR
TRANSPORTATION. PLEASE CONTACT ME IF YUU HAVE ANY
QUESTIONS. THANK YOU FOR YOUR TIME.

ARLINGTON, TEXAS

SIGNED | DATE 2005/04/24




TO WHOM THIS MAY CONCERN,

ON 040402, | (DENISE MINHOTO) TOOK THE 1985 OLDSMOBILE AURORA TO
~/ANDERGRIFF (#172092376)FOR RECALL REPAIRS AND THE SERVICE PERSON" CHARLES
WILLIAMS' SAID THE STEERING WHEEL NEEDED TO BE REPAIRED. | TOOK THE GAR TO A
MECHANIC NAMED GHRIS HUDSON(B174608618) TO SEE IF IT WAS THE BOLTS THAT WERE
LOOSE OR NEEDED TO HE REPLAGED. AT THAT TIME HE SAID NO, AND CALLED THE

LE DEALERS [N GRAPEVINE TEXAS HE TALKED TO 'DARREL (8177882884) TO FIND
OUT WHAT COULD BE THE PROBLEM AND WHAT IT MIGHT COST FOR REPAIRS, DARREL TOLD
CHRIS THAT IT COULD BE THE PVIC PINS, BELT GRANK OR THE OTHER PARTS (NOT SURE
WHAT THEY ARE) AND IT COULD COST LIP TO OR OVER § 1,000,00. 80 | GALLED AND TALKED
1O DARREL* MYEELF TO ASK SOME QUESTIONS ABOUT THIS SITUATION. HE TOLD ME THAT 17
HAS BEEN A BIG PROBLEM WITH THIS GAR (MODEL) AND THAT THEY HAVE HAD LOTS OF
REPAIRS FOR SAME PROBLEM. | ASKED HiM WHAT COULD HAPPEN IF NOT REPAIRED, HE SAID
THE STEERING WHEEL GOULD FALL OFF IN YOUR LAF. | THEN TOLD HIMIWAB FILING A
GOMPLAINT WITH YOU, HE SAID FINE AND HE WOULD TELL YOU THE SAME, BUT THEN HE GOT
AN ADDITUDE BECAUSE | SAID THIS SHOULD BE A RECALL | HAVE FOUND OUT IN THE PAST 2
MONTHS ALL THE PROBLEMS MY SON HAD WITH HIS CAR AND AM TRYING TO GET
INFORMATION FROM BENDER CHEVROLET (50575344865) IN NEW MEXICO WHERE HE BOUGHT

E&EREOOIJDSWEREDEETRDYEDAHDWYHNB

EXTENDED WARRANTY PEOPLE(B00224392) ALSO WITH INFO ON REPAIRS AND PROBLEMS MY
SON HAD WHEN HE FIRST BOUGHT THE CAR. HE HAD ISSUES WITH WYNNS FOR CANCELLING

OTHER REPAIRS, HE WILL SEND THEM TO YOLL. 1 AM CONCERNED THAT MY SON WAS TAKEN
ADVANTAGE OF BECAUSE HE WAS NOT TOLD OF THESE PROBLENIS WITH HIS CAR,
ETC.THANK YOU FOR YOUR TIME.

SIGNED
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A Promier Automotive Sarvices
1800 15th Avanus
Fort Worth, TX. 76102
Phona - 817-335-6700 Fax - 817-3368-5762

Arimgton, TX
Re+ 1995 Qldamobile Awrora

Regarding your 1995 Oldemobile Aurors
Licene: 178-MYS:

‘We recommend the following repairs:

Recommendation made on 01/23/04;
Replacement of steering rack end pinion unit and steering pressure hose due to leaking: steering fiuid.

Recommendation made on 01/23/04;
Repairing of transmission torque comvertor clutch

Recommendation made on 01/23/04; N L
Dieasgernbly and retightening of steering cohumn due to being loose.

_ Recommendnation made on 01/23/04;
Replacement of mdiator hoacs due to being soft.

Recommendation made on 01/23/04; :
Replammmtufvalwm;uhcﬂmﬂﬂmingmgmkﬂaduetohakmgmoﬂ

Recommendation made on 01/23/04;
Replacement of all cogine mounts, Bxt $ 1265.76

HmmmmMﬁnwmmm“ﬂAMﬁm SERVICES wouk
like to help.

Your vehicle is importsot to you. Tt represents a large investment. Knowing this, we want @ take thig
oppmm:ﬁtyhmmmd}mmfmthkmmnfﬂmmddwmtmuldrmhmnmm'&luMuf :

dependatality or safety and a higher uliimate cost.
Please call us to achedule an appointment at your carliest comvenience.

We value your business and consistently strive to provide you with the finest quality products and

sCrvice.

Thenk you for your trust end patronage.

Sincerely,
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Wynns Extended Warranty Wynns is still a RIPOFF Brea
California

Company
Wynns Extended Warranty

mmmnﬁ.ﬂwﬂ
Brea Callfomia
U.S.A.

Phene:

Faoc: -

| purchased a wynns warranty on my wife's 2001 dodge Intrepld when we purchased
the vehicls in juna of 2004. We were driving on the highway when wea heard a knocking
In the sngine.

We pulied the car off the highway and it died. Lucky for us a policeman was ably to
push the car off the road. We had the car towed home, and on Monday | had the car
towed to Gumea dodge for service.

When | called Gumes Dodge and Informed the service manager that | had the Wynne
warranty on my car he replled "Ohh Boy". They ook the engine apart and found that it
had spun & maln bearing. He called Wynn to get an inspactor out to look my car. This
inspector diasgnosis is that the water pump In the vechicle falled and continiue driving
ruined the sngine. | replied that the car never ran hot, It never smoked and it never
made any noise. Wynn replied that it had to run hot or something, and that there was
anti-freozs in the oll.

| told wynns that | had juat had the oll changed the wegk prior to the breakdown and
there was no anti-freeza in the oil at that time. My car has less than 300 milea on the
odometer from the time | had the oll changed to the time of breakdown. | also ask had
could a fallad water pump caused anti fresze to snter the oll system. The cooling and
ofl systesms are ssperate. | also asked how this could happen without any extermnal
warnings. Wynn told it was not thelr fault that my check engine light did not work.

| had the check sngine light and temperaiure guage checked at Gumee Dodge and no
problems could be found. The service manager informed me that the inepectors for (
Wynns have only one purpose, to find a way not to pay a claim. We wore told that we

had to purchase this warranty to complete finaining on this car. | am a mechanic
snginaar, my vaechicles are cared for well. Wynns people are rude and dishonest

U.S.A.

Click here to read other Rip Off Reports on WWynn

ik hara fn raad athar Rla CF Rannra nn Wenn




Rip-oﬂ‘Remeemn-hadhushe&shurmmm I ngt 1L UL &
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Wynns Extended Warranty, Wynns USA Extended
Warranty Huge ripoff Nationwide

Company

Wynns USA Extonded Warranty
Address: ]

Nationwide, US.A. '-

{ purchased a wead vehicle, and also a Wynn's Extended 30,000 mile warranty. The Firet
Imdmﬂnmcﬂnpuwmntwtnnm-.mwdldnﬂhltpmblm bt
did not Include the Refrigerant, What's up with that? Also | Just had my Alternator
replaced, But Wynn's decided to replace it with & remanufactured??? | had a original
Alternator before, | think this should have been replaced with an original alternatorl
Alpo at the same time, my EVO ssnsor went out which causes the ateering to become
very loose. They sald they Do not cover that sensor without the High tech option.
What?? Every car the past 16 years has sensors computers, High tech?? What car lsn't
High tech. This Is alsc a Safety issus, and they don't cover a safely issue?? | was told
that Wynn's has restructured themselves, and now have the right to replace the part
wlthl.UBED{wtciljunkyud]nmmﬂhnuEmmwmwMlell ever
wmhmmln.ﬂrmnmm-ndhmmm for gure.

A junk yard part, come on give me a break!] Thers nothing But A HUGE RIP OFF.

Albuguorque, New Maxico
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Ilyuu;lmuld llke to ses more Rip-off Reporka™ on Wynns USA Extended
Warranty, plosse use the ssarch box below
Wynnd USA Extended Warranty Bearch

hup:ﬂwwwxipomeportcmwiew.asp%uﬁﬁl&vwlﬁntﬁ 411272005




" THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY -
PURSUANT TO EXEMPTION 6 OF
. THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 US.C. 552(b)(6)




