form Approved O.M.A e Sl I 0000

'\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicte Safety Defects TS
National Highwa 1-888-DASH-2-DOT 1BMAY-2005 | Refeiétce No-
Traffic Sat(gty Y (1-888-327-4236) HOMAY eterence -

Administration INTERNET :www.nhtsa.dot.gov/hotline 10121320

OWNER INFORMATICN (Type or Print)

m— Wne Number | E-mall Address

- : Evening Telephone Number
tat Z
City SUMTER State s¢ ip Ccn:-
Do you authorize N to provide a co,

A of this report to the manufacturer of your vehicie? E YES Xl no
in the absence of 2 your name or address to the vghicle manufacturar.
Signature of Cvmer _ Date <2, Xy OS

VEHICLE INFORMATION

17 digit Vehicie dentification Number Located at bottom of windshield on driver's side | Make Model Model Year
164HR54;-\944- : BUITK "1 | ESABRE. 7904
R Td SO
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
29-JUL-04 HANCOCK BUICK Ko 29 A 7 7/ No: Cylinders & Gas
Cnginal Owner Dealer's City State Zip Code
COLUMBIA sC
Transmission Type {IX] Antilock Brakes’ Powertrain Vehicle Component Code
190000 TIRES
AUTOMATIC  |[X] Cruise Control | FRONT WHEEL DRIVE
Multiple Failure: 1
FAILED COMP,DNENT(S){PART(S) INFORMAT ION A b
incident Date(s) Faiiure Milcage | Failure Speed - M UL‘_}..QJ\J._ Mﬂm A sl A_
02-AUG-2004 . ) :dh
é p Ch o r
Aerse Jél’&éw}/ O
ADDITIONAL ITEMS TO f COMPLETEDR WHEN REPOH ING A TIRE FALLURE -
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
UNKNOWN UNKNOWN P215/70R15
DOT No. (Example: DOTMAL9ABCO36) ] Original Equipment ; on:
[ Prior Repair Failure Location:
Tire Component Code - .
190000 '?IRES Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Madel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident{s)_Faiure(s), Crashles) and injury(ies))
Crash Fire Number of Persons Iniured Number of Deaths Reported to Ponce
1 Clves Dng 1T ves Ilne |l . , ! N
Narratire Descripiion of 1ncident(E), Crash{es}, and Injury(ias).

Please describe {1) events leading up to the failure, (2) failure and
i.e, parts repaired or replaced (and if old part is available).

DT: THE CONTACT S HAS REPLACED 5 TIRES ALREADY ON THIS VEHICLE, AND 2 MORE TIRES NEED TC BE CHANGED . THE TIRES ON THE

VEHICLE WILL PULL TO THE LEFT OR TO THE RIGHT WHILE DRIVING, ESPECIALLY WHILE ACCELERATING. THE TIRE MANUFACTURER IS
GENERAL, THE TIRE SIZE IS P215/70R15.*AK

its consequences, and {3} what was done to correct the failure;

Include. if available: Police/Fire Department Report, Photos, and Repair {nvoice. ATTACH ADDITIONAL SHEETS IF NECEFSSARY
The Privacy Act of 1974-Fublic Law 93-579 This infarmation is reguesten pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendmants. You are under ho obligation ta respand this questicnnaire. Your 1 esponss may be used to assist tie NHTSA in deter mining whethes a Manufacturer

should Lake apprapriate action 1o Gorrect o satety defect. 1 the NHTSA prococds with ad ministrative enforcement ar litigation against 8 marufgcturer, yuur respanse.
or a statistical summary thereof. may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

U8, Department
. NO POSTAGE
of fransportation | ” | l l NECESSARY
National Highway IF MAILED
Traffic Safety IN THE
Administration UNITED STATES
400 Seventh S51., S.wW. S
Washington, D.C. 20580
]
Official Business BUSINESS REPLY MAIL I
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. E—
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U.S. Department of Transportation R
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-216 [
400 7th Street, SW L]

Washington, DC 20590
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
 PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




