" DDT Autb g'aféty Hotline FOR AGENCY USE ONLY 100148
m g Department Vehicle Owner's Questionnaire Date Received Repository []
 of Transportation’  To Reporl: Vehicle Safety Defects .
1-888-DASH-2-DOT
. National Highway (1-888-327- 4236) 16-MAY-2005- .- | Reference No.
. Traffic Safety T 1012
* Administration- . INTERNET :www.nhtsa. dot.govlhotlme 0120999
' OWNER INFORMATION (Type or Print) . : - : -
Nome | — Daytime Telephone Number | E-mail Address
Addres o i o = — —
— vening Telephone Number
CY  souTHGLENFALLS State Zip Cod SAME
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YrES [i| NO
In the absence of an authorizatlon, NHTSA WILL NOT pravide your name or address to the vehicle manufacturer,
Signature of Owner Date___ [ [
VEHICLE INFORMATION
17 mg\t Vehicie Identification Number Located at bottom of windsnieid on driver's side Make Modet Model Year
‘ 1MELM6533V|- MERCURY MYSTIQUE 1997
‘ Date Purchased Dealer's Name and Telephane Number Engine: Fuel Type:
18-MAY-00 RINGER ENTERPRISES INC., 7 No: Cylinders 4 Gas
Original Owner Dealer's City State  |Zip Code
HUDSON FALLS - NY 12839 -
Transmission Type |(x] Antilock Bra kes’ Powertrain Vehicle Component Clde
- 060000 ENGINE AND ENGINE COOLING
AUTOMATIC  |[X] crulse Control| FRONT WHEEL BRIVE -
MuItipEe Failure: "1

FAILED COMPONENT(S) { PART(S) II"FORMATION

Incident Date(s) { Failure Mileage Fallure Speed ) o o
06-MAY-2005 80000 55 o : ' o
— ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE .

Tire Make - Tlre Model (Name or Nunber) Tire Size (Example P215/65R15)

DGT No. (Example: DOTMALSABCU36) =] Original Equipment

. 3 Prior Reparr Failure Locatiotl:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COM PLErED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code:

Failed Part:
APPLICARLY: TNCTDENT T'\FQRD‘ATI“N

{Please describe in detall the in, es), and infury (us) ) :
Crash Fire Number of Persons Iniured Number of Deaths Reparted to Police
Yes no | [yes [X] Mo N
Narrative Description of Incldent(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the fallure, (2) failure and its canseguences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is avallable}).

DT: THE WIRING HARNESS AND THE BLOWER RESISTOR WAS FIXED WHICH WERE ON RECALL. ON 4-22-05 AND ON 5-06-05 WHILE THE CAR
WAS BEING DRIVEN ON THE HIGHWAY, THE CAR GAVE A TICKING NOISE. THEN THE CAR GAVE A PUFF OF BLUE AND BLACK SMOKE AND THE
CAR STOPPED. AFTER THE MECHANIC LOOKED AT THE CAR, THE MECHANIC SAID THE ENGINE WAS GONE. THE CAR. UNDERWENT REGULAR
CHECK UPS AND OIL CHANGES. THERE WERE NQ INDICATIONS THAT THE ENGINE WAS HAVING ANY PROBLEMS OR MALFUNCTIONS. THE
ENGINE HAS NOT BEEN REPAIRED. THE COST FOR REPLACING WAS MORE THAN THE CONSUMER CAN AFFORD.  *TT

Inciude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFTS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act am‘l suhsequ:nt
amendments. You are under no obligation to respond this q | Your reap may be used to asslst the NHTSA In determining wh ak s

I urer
should take appropriate action to correct a safety defect, If the NHTSA proceads with administrative anforcement or litigation against 2 manufacturer, your respense,
or a statistical summary thereof, may be used in support of the agency's actlon,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department g
: T NOPOSTAGE
of Transportation 1 - 1. . NECESSARY
National Highway - R I_F_I'I':IIIAILED
Traffic Safety - R THE
Administration - NI UNITED STATES
400 Seventh St., S.W. EEE——
Washington, D.C. 20590
]
Cfficial Business BUSINESS REPLY MAIL |
Penalty for Private Use $300 FIRST CLASS FERMIT NO 73173 WASHINGTON, D.C. [N
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
]
U.S. Department of Transportation I
National Highway Traffic Safety Administration R
Office of Defects Investigation, NVS-216 ]
400 7th Street, SW ——

Washington, DC 20590
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