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Gentlemer,

On December 12% 2004 T hought 3 2005 Honda Accord ex-L vin #1HGCMS6525.

for my wife through my business, On approximately 3-23-05, my wik: was driving the car
and she infiormed me she went over a samll pot hole and bewrd a hoible noisel 'When she got
home, she asked me to check the car out. 1inapscted the tives, the wheels, and the underside
of the vehicle sod found no damage i those areas. When I stepped away from the car, I
noticed the roof was severely bucklied! The car only had 2800 miles on it at the time, well
with in the bumper ¢ amper warranty.

25% 1 ealied American Honda and talked with Caliss Martin,
to fils a complaiat. Carliss Martin informed me to take the vehicle to the nearest
Hooda Dealership. S0 1 alied Napicton FHonda ta speak with somecoc sbout locking ar
my vehida, T was told that 1 would need to bring the car in to be inspected, and to have a srvics
ticked written up on the vehicle. Service Maaager Dan Striger looked the vehicle aver,
then he called the company Amerioa Honds and asked to talk to Carlisa Martn short the
claim He toid Mra Martin be was 0ot woiting & work order ticket aud said what for?
Then Dan Striges advised e to take the car to 8 Honda bodyshop.

On 4-12-05 I calied and ialked with Steve Vinoel about this problem, he seid he wowld call
and bave a rep come t the Dealerhip to took at the car. He called me wigght beck, aod mid a
Haonda Rep. Would be there an 4-13-05 between eleven and twelve noon. Carfisa also caliad
back with the same inforwation. Joim Lenon the rep, for American Honda looked at vehicle
and saud that meybe the sunroof had caused the buelde or maybe they repaired the roof at
the factory on the line? I said io the rep., ‘would vou mied walkiog to the showroom, On the
mthmwmnﬂlwﬁrmmsmwﬂbucﬂedmoﬁ,bmmtmbaduml
Also some of the now care had buckled roofs! (Alsc not a5 bad ag srinel)

After looking at the other Honda Accords with buckled roofy , Lenon said he waould check to
sec if my car bad beea damaged or repaired on the sssentbie kine and or ic ransit.  Thinking

he may have noticed some primer on the rear guarter panel. 5o I1eft my vebicle on 4-18-05

at the dealership, to huve them repair the buckles iv roof with.Dent Man The Servies Manager
said they bad to take the power suwoof completely out and remove the headliner, m orles to
fepair the roof . Went by to check the vehicle 4-20-05, T believe now that the vebicle looks worse,
Still with Big tackles in roof | 6-8 inor better........ st See damage. ...............they want to
repair and paimt roof sow, “As good will only” , not under warranty Caﬂimansn}am

It over to your INSGIance conmpany.

My CONCERNS and my BELIEF is that thare is a cetions design defect m this vehicls, which
coukl couss the roof to buckle farther in the firture, In return reduce its vahie, since 1 canpot
be assured that the buckling will not contimoe to get worss! First of all I fieed that Hionda shoald
vefiznd soy purchase price of $22,872.00, replase the vehicle with one that has 8 CORRECTED
DESIGN or structural condiion that wilk prevent buckiing in the fture.
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