Paula Augustine

712 E Myttle Ave.

Jotmson City, TN 37601 [O LZO Z{O 7 plangustine@msb net
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Aprll 20, 2005
Dear 1S Depzrtment of Transportation,
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Deear Ford Customer Service Representative,
OanMthmrnhnoﬂldlladmychﬂdrm,mnmwfamﬂymﬂmhmmdehnmak.

I have been extremely disappointed with Ford for these reasons;

1. Thereiusariousb]-akapmblemmdmmkmmwhatiumg.
2. Ford customer service has not stood behind their prodact,

3. Ifeel we have heen stuck with 8 Ford Lamon,

 fimctioning brakes. The antilock brake system did
There: was also another brake problem though.
lnuhndat.'_l'hemmanidmhn

Tha serioxs brake problem. Since around 60,000 mi this Windstar has not had s
not know when it was supposed o come on and woald activete shout B0% of the in
It heppened 1% or lexs gf'she tlme, The van was taken fita a certifisd Ford garnge fo

serious beaie peoblem happens » ltls mare frequently. My sister-io-law hus pooded i barmow the v laoty s ahe Snti o
braknﬂnwmdmkednhnmh.lmnkﬂuminlﬂﬂwthnmusimidmm xskoed an independent parage to look it over, Their
saggestion wes 8 master cylinder, but they could not puarantee this is the problem, they did not know what wes wrong,

Ford Customer service, 1 contacted Ford about this brake problem aronnd 80,000 mi Italked to 2 representative who showed concern
over the phone about the brake problem and aid he would tum it sver to another degartinen We are now at 100,000 mi. end no one
hea ever ¢contacied us again sbout it, This repeesentative also asked if [ wanted g confirmation letter. I said yes, but never did receive
OmE.

MFdemmYeaﬁJiswlﬁulehubwnnlumlnnmNutmﬂywmﬂm ock brakes an anndyance and the braks probiem no
. |;||.'1|-.' started slzo around 50,00 01ui,
Wehnvcchangedﬂum:uﬁminnﬂuidhﬂnmdnddadmndd{dwbnﬂlﬂmus. 'hns.hc]padtwmendmmlynndwemabhtuﬁmp
i f i i i hia Ford vehicle I have neticed and talked with

Wemmid:mdmewmﬁngnhuufﬂmeﬁm.‘ﬁmhumlymukemghmmh s
duniﬂmu.\\’emsaimub'ﬂlmkingwemlddﬂwthiwd:icluunﬁl15ﬂ,ﬂ0[.'lmi fe are 0ot {0 a poaition to porchase a different
. vehicle right npw and this isnmonlyﬁmilywhic]nwamn.lmmdingﬂ:iahﬂ:u i proof to & varlety of soarces including The US
Depmnwuufﬁmapurmﬁmﬂaﬂmﬂm:hmeﬂicSa&tyﬁimlnisDﬁm.If hs brrakes chocae to malflnrction a2 & time when
myhuﬂnndarlﬁnnntmﬂmmidmmdhhﬁmdthnmm“um nalfisnctioning, we have proof that we were trying to find
oyt the problem and we were ttying to consact Ford,

guodneaalhadmuughmuetmhfvemitntthnﬁgbtﬁmemho]pm:mp or We
Ignhedmughmumgumummiﬂwmstnfthemyhomu,thahahswmhdﬁue v

ikt have gone right off the side of the cliff. When
HD mnﬂ],q'ptuhlﬂms..

Sincerely,
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