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Thank you for your correspondence dated Aprif 20, 2005, concerning your 1998 Ford
Windstar vehicle. Your cotrespondence was received on April 29, 2005. Due to limited
Tesources we were not able to respond to you in a more timely manner. We regret any
ineghvenience our delay may have caused you. - '

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways., We are anthorized to order
manufactummrmaﬂmdmpairwhiclasmhcmsﬂmerwhideequipmmtwhenm
Investigations indiuuteﬁatﬂmymnﬁinseﬁnusmfetydefeutsh%dﬂigummﬂmﬁmm
performance. Wea]snmoniturthnadﬂquacynfmnnuﬁmtums’rmaﬂcampaignx- In order for
the ageney to initiate an investigation, we look carcfully at the body of consumer complaints and
ntheravaﬂablcdaiamdatermimwhmhmadeﬁctmayeﬁu ‘We cannot act on izolated
problems or resolve disputes between individual owners, dealets, or manufacturers,

We appreciate the report you provided, Reports from mototists are a very important
source of information for us. Eachmpmisannlymdmdenmredintoadmbaumhclpm
detmmincwhttherminveﬂﬁgaﬁmMapussihlesafﬂydefmiswmﬁd. )

The agency haa received a wide variety of complaints on anti-lock brake sysiems {ABS)
which fall under the very broad category of “poor brake performance.” Typical of many brake
complaints,mefaihzremudeisdiﬂicultmqumﬁfyinﬁatmmypmblmmintennittentand
cannuthsreadilyduplimmd,ﬂ:mumakingitdiﬂicultmdslem:ineexacﬂ}rwhattypcuffailum
may be occurring. Your ABS problem, along with other complaints in our databese, has been
reviewed and no unique failure mode was identified, Therefore, there is insufficient basis to
initiate a safety-defect investigation et this time. However, the information you provided has
been entered into our datebase. Itwi]]bemsidmedwimﬁlmrepnmwidenﬁfyanysafety
defect trends that may require the initiation of a safety defect investigation.
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defects, watranty, and remmeration matters. ¥ you have not done 50, you may consider
contacting your lecal Consumer Protection Agency, Beiter Business Buresan, or the Tennessee
Office of the Attorney General regarding your problem. - :

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236, One
of our representatives may be able to assist You on matters concerning motor vehicle and raoctor
vehicle equipment safety recalls or to Teport an alleged safety problem. You can alsn request
safety information. If our telephones are busy, or you call during non-working hours, ¥ou can
leave your nawme, telephone number, and a brief subject on our recording systermn. A Hotline
representative will retum your call, :

Xt further assistance is needed, please contact Mr. Micheel J. Jordan, Safety Defects
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. . |
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