- 10110397 e

Customer E-mafl
From: ODIWebUser{f@www-odi.nhisa.dot.gov

webmsasteri@nhisa.dot.pov ')C
Comments from ODI web user

EMAIL : _
SUBIJECT : 1999 hyundia accent

‘WEB USER COMMENTS:
i was driving down the road the other day and my back window exploded, scaring me to death, it also cost me alot of

moaney to replace and you cannot drive a car with no back window or lock your car so i had to have it replaced

This mail was sent using the Contact form from http://WWW-ODLNHTSA.DOT. GOV web site. |
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.llmanazl Albertio .

From; Jimenez, Alberto

Sent: Waednesday, May 04, 2005 7:16 AM

To: - — -

Subject 1999 hyuniia accent

Dear NVS-216 agj

Thank you for your e-mail 1o NHTSA's Webmaster, which was received by National nghwa}r Traffic
Safety Administration's (NHTSA) Office of Defects Investigation. We apelogize for the delay in answering
your ¢-mail and use of this form letter; however, due to the number of e-mails received and limited resources,

we are responding to your correspondence in this manner.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways, We arc
suthorized to order manufacturers to recall and repair vehicles or items of motor vehicle equipment when cur
investipations indicate that they contain serious safety defects in their design, construction, or performance. We
aleo monitor the adequacy of manufactarers’ recall campaipng, In order for the agency fo initiate an
investigation, sufficient data must exist to warrant the expenditure of agency resources. We cannotacion
isoleted problems or resolve disputes between individual owners, dealers, or manufacturers.

Reports from motorists concerning vehicle problems are a very important source of information for us. The
information you provided will be added to our database. However, in order for the agency to efficiently
evaluaie your complaint plesse complete the vehicle owner’s questionnnire that i3 avaflable on NHTSA's
‘Wab site st www.nhisa.dot.gov/iveq. By filling out this questionnaire, the agency will have the minimim
necessary description of the vehicle or equipment about which you are complaining and a more complete picture
of the problem you are experiencing. Bach repart can then be analyzed and cormnpiled into a database to assist us
in identifying potential safety problems or recall inadequacies that require our attention. Please fill this
quegtionnaire out as completely as possible. A fully filled-out report will better enable us to identify similar

reparts in our system.

You may also obtain information about recalls, investigations, and other safety related imformation by
- accessing NHTSA website at www.nhtsq.dot.gow'cars/problems. For other aafety information please call cur
DOT Auto safety Hotline toll-free mmber st 1-888-327-4236.

If further sssistance is needed, please contact Mr. Michael J. Jurdan, Office afDefects Invcstlgatmm,
Correspondence Research Division, at: (202) 493-0576.

Sincerely,

Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects [nvestigation
Enforcement :




