April 4, 2005

Bureau of Awvtomotive Regulation
Michigan Department of State

P, O, Box 30046 - lo | 2,057?
Lansing, MI 48909-7456 - .

Gentlemen:

Here ig my complaint on my 2001 Pontiac Bunfire, a GM Cexrtified Usea
VYehicle which passed a 110+ Point Inspection and undergone recondi-
tioning. -

I have not yet driven the 3,000 mile coverage remaining on the
factory warranty —-—-- I do not feel at all safe in the vehiule,

I am sending the complete file to the National Highway Traffic Safety
Adon., Washington, DC. Defectlive "reconditioning” was done afteran
accident to the car on April 21, 2004, affecting my safety.

I am algo @ending a complete copy of the complaint to the Better
Buainess Bureau, 30555 Socuthfield Rd., Southfield, MI.

Yours Truly,

CC to: NHTSA, Washington, B.C. W
BBB. Southfield, MI.
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Your Mame and Address: Beat tme ta call: ANYTIME

PONTIAC, M@

Wark ‘Telephone:

{ 1 A0
E-mail Addwess;

Name and Addregs of the Business or Person Yom Wish to File a Comptaint About:
JOE LUNGHAMFR CHEVROLET

NONE

NE

o A M B

Business Telephone:

475 SUMMIT DR.

{ }  NONE

WATERFORD, MI 48328

Permons wou dealt with at the business:

TOM WHEATON
RANDY JORDAN

Complaint: YEHICLE REPAIRS Corpplaint:

- Transaction Dxte: Purchase Date;
Vehicle Year: Make: Miodel:
Viehicle Nomber (VIN):

VEHICLE SALES

Circle all anAvwers that apply t YOUr repair Fansaction:

Vehicle Year: 2001 Make: PONTIAB0GeL SIINFTRE

Vehide Number VIV G27B52481.7
Clircle all answers that apply to your sales transactica:

Na Type of Seles

tece itten cstimate prior o repaira? Yes :
Did you roecivea we e Sele Odometer  Salvage  Lease
Did the facility only perfonm the mpeins you avthorized? Yes  No New Used Roliback Vehick  Vehicle
Did the facility provide you with a final invaice? Yes Mo | Did you get copica of the documeats you a@d;.k‘snﬂ‘!&fl Yea Ne
Do you have the parts the facility meplaced? Yes Mo | Did you get more than one temporary registration? Yee N

Important! Copiea of all imvolices, receipts, and related documents must be attached, Remove credit card and personal account references on

mpwﬂngdmmmu.ﬂmdnnutu-dnriginﬂdnumlﬂmydumtnrmmmﬁmhﬂmnwmdmpmm:
GES 1-of-14 THRU _

1l —~F=14

D THE

(Use back sids if mor: space 1s nesded )

Please suggest & tilr seitlement: cpp AOMDLATNT FORM A=l

Your Signatun

"

Date: L pacd, o 2005

Retum by M@Emnu of Automative Regulation, Michigan Department of State, PO, Box 30048, Lansing, M1 4B90%-7546

Return: by Fax: 517/372-8791

tegr here

BAR weab site: www.michigao.govisos (click on “Oweing a Yehicle™}
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Pontiac, MI

March _g_ 2005
o &

On 7/19/04, 1 purchased a 2001 Pontiac Sunbird, with 48,681 miles,
from Randy Jordan, a salesman with Joe Lunghamer Chevy in Waters
ford, MI. This car isa a GM Certified Used Vehicle re-conditiocned
and having passed a 110+ Point Inspection. I purchased a Major
Guard Warranty. I questioned the salesman abont the coverage under
this warranty, and he told me the only things I would have to pay
for wounld he gag, oil,conlants, air-conditloning refills, ete. I
wrote t his information on the.Contract Regilatration, but he did not
sign anything --- only wverbal. I recelved the warranty booklet in
the mall on 8/28/04.

The Hich1gan Hureau of Automotive Regulatinns states the buyer of a
used car MUST ba shown the previous owner's title. The saleaman

did not show me a title. oOn 4/21/04, this car was involved in an
acecidaent in Oakland County according teo the Carfax Report. - 'The damnage
was shown as "Minor"™ but since the damage"affected the operation

of the vehicle andfor ite parta. Examples incluode broken windows,
trunk lids, doors, bumpers and tires," T believe it was "Moderate'.

tn 8/23/04, having driven only 220 miles, I took my car to Lunghamer's
Service Dept. to report a leak in the trunk, a right rocker panel

not attached at the rear, and a rubblng nolse in the rear. They

would not fix the leak or the rocker panel! becanse the warranty I

had purchased as YBumper-to-bumper" was "mechanical"™ only. o

Service Invoice 34496% reads: 'Canse ... 6C Component - Inoperative"
and re-placed and re-installed the rear springs.

According te this Involcs, they did this work to repair a clinking noise
in the rear of the unit. This work cost $124.43 and was covered

by my mechanical warranty. When the car was beling checked for
certification, prior to lts sale,how could incoperative rear springs

be checked as being 0.K.? OCn Page 6-32 of the Sunbird manual it says
"if you sver hear a rear brake rubbing nuiae, have the rear brake
linings inspected immediately"”. Lunghamer's Service Mgr. told me

the rubbing nolse I had previously reported was "the tires rubbing

on the pavement”,

On 12/4/04 I took my car to Firestone Tires to have an oil change
{ap recommended by the Service Advisor at Lunghamer's on 8/23/04).
While thay were doing the oll change, ete., I asked them to check

on tha rubbing noise in the rear of the car. Thaey fouhd "debrias"

in the rear brakes; and paid I needed Inew tiraes because of badly-
worn tread. At this ftime, I had only driven 958 mileg. I could not
believa a dealer wonld eell a used car as being GM Certified with
tiree that neaded replacement =0 spon --- lese than &6 monthe. Later,
I asked a friend to look at the tires, and he told me all 4 tires
had badly-worn tread because the indicators were showing, and were
dry-rotted with cracks.
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on 271705, having had the car about 7 months and only driving 1t
1,281 miles, I took the car to Big © Tires. They inapected the tires
and sald “...tlres dry-rotted up to 6/32 remaining ... 3 probable . . _
originals. Found bent rim under 4th non-criginal wheel, no freah
scrapes visible". There is no way I coculd have caused the badly-worn
tread and dry-rot and cracks. Nor could I have damaged the rim, since
there are no fresh scrapes on 1t. Big O Tires' Mgr. told me that if

I had done any high-speed driving, a tire with cracks .could have
blown, peossibly resulting in a crash.

A "CAUTION" block on Page 6-44 of the manual warns “A tire and/or
whael with cracks could fall suddenly, causing a crash", And perhaps
tha non-original tire, mounted on a badly-bent rim, could add :to

the poesibility of a crash. How could tires in this condition ——-
one of which was mounted on a bent rim —--- have passed the 110+

Point Inspection, been re-conditioned, and passed as a GM Certified
Used Vehicle? The "CAUTION" and "NOTICE" blocks on Page 6-47 of the
manual tell of these dangers. Also, Page 6-46 mtates that "any bent
wheel should be replaced.” Why was that not done prior to the sale

of a GM Certified Used Vehicle?

T left a "Voice Mall" for David Snelling, Gen, Mgr. of Lunghamer's

on 211705 aaking him to call me regarding my car, and he has not

done so. I contacted Jose Rodrigue=z #47455 at Pontiac Customer Asalst=
ance on 3/12/05 telling him my feelinga about thia car, and he said

he would call me on 3/4/05 between 2:00 and 4:00 p.m, He haa not
called me to date.

This 2001 Pontliac Sunbird had several merious defects which could have
caused a crash, resulting in an injury or death. Thay are:

Defect 1 ... Allowing me to drive a GM Certified Umed Vehicle, recon-
ditioned and meeting 110+ Point Inmpection, with “inoper-
ative" rear springs. This car had been involved in an
agcident on 4/21/04 involving a right-rear impact wit
another vehicle, The trunk lid wa=s probably damaged,the
impact, and the right rocker panel was not properly
re-attached.. _ - :

Defect 2 ... 3 original tires with badly-worn tread, dry-rotted,
with cracksa

mefect 3 ... 4th non-original tire, in 1like condition, mountad
on a bent rim

My suggested fair settlement would ba: T would returnm the 2001
Pontiac Sunbird to the dealer; my name would be removed from the lien;
the cash down payment of $2,500 would be refunded to me by the dealer;
the trade-in allowance of $500 would be refunded to me by the
dealerand the cost of 4 replacement tires and the bent rim, amounting
to $198.22 refunded to me by the dealer.
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Thig iE a news item in the Dailly Oakland Press, Pontiac, MI. en 3/15/05.
The accident was caunsed when a tire came off a car and crashed thru
another car's window, resulting in an injury. &s the article says,

"it could have ended up much more tragic,

CoppeAlws Fo R
Fleanse reafer to,Page A}LPara. 2, and Page 3 of 9 Carfax Accident
Check regarding the accident on 4!21!&4 It cost about $3,000 to
repair the car, and it could not be driven. The damage should be
clasmified as MODERATE --- not MINOR.
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CARFAX Vehicle History Report on 1G2IB524817376860 faga Jord

- 1 -

B u CARTAX heoident i ek L FAD: Pustian, ME
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GOOD NEWS! No severs damage overits were ever reporied by & DMY for this 2001
PONTIAC SUNFIRE SE {162J8524817376260). If you find thet sy of the following severs
problams ware reporied by 3 DMV end not included ¥ this repart, CARFAX will buy this
vehicls baok You muat regleter o aciivate this fres guarantes!

@ satvage Tite @ Loss Due Te Fire Tite
& sunk Tite - @ Fiond Damage Tite
& RebuiltReconstructed Tt &) Hatl Damage Titie
) Dismantied Tide @} canadisn Totsl Loss

Othar Accldent Indicators:

o i ikt i et L] | —— L I M am s mrmL e e me mem s [T T e T e B 2 ot B RV EE R Lot el

This 200 FDHTHGWHFHESE{1W1W}M mm u:r
CARFAX from fte sournces. This secion checks for accidents andfor related
many public gnd private aources. Not of sccidants are raporiod ta CARFAX. A i:'-.l_a_l.nl_laggb_m
cormplstad by your dealer or profesalonal mechanic is recommended.

@ No Salvage Auction Record Reported @ téo Crash Test Vahicle Record Reported

@D No Fire Damage Record Repuoriad @ No Aiag Deployment Record Reported

@) Poiice Accident Record Raportad @ o Damage Disclosure Record Reported

Accldent Report Datn: Source: Detall:

04212004 Michigan FnlneRamrt Accidant Raportac
lﬂm.ﬂ Wwﬂ*ﬁﬂﬂ'm ﬂi ' IE;Ma wm:t
?f!”feki ZE:ZEE £i"" Mﬁ anothar vahitle

7 b- vy~ 2 M —Minog damags reported
et !1 gﬂ m.ﬂﬂ—é =
Fnlﬂnupurh: *

« Miohigan provides an estimate of the extent of demage In is accidant reports. Usa these
genaral dascriplions to help you interpnet the differant damage lavels:
o SEVERE: The vehicle cannot be drivan from the accident scens due 1o ssvern
damege or an injury. This level of damage often resulis in a Salvage or Junk title.
Check Section 1 - Tota! Logs Check for these problem tiiea.
o MDDERATE: The accdent damege affects the apgration of the 3
wmmwmmwm
o MINOR: The scckient damage does not affect the: operation of the: vehicia. Exampias
mmhm fonders, and hody pansie. This iovel of accident
shoutd nat conpromise vehicle
o HODAHAGE.TMMWnntw
» Are proceseed if the esimated damage sxceeds $400

»- According tn the National Safety Counci, injury Facts, 2003 edition, 12% of the 243 millon
ragkstered vehicles in the U.S. were involved in an acckiant in 2002. Over 50% of these wers

tttp:/forerw. carfiocom/cim/Display TRH.ofin?vin=1G2JB52481 73763608 px=CFX00000... 2/22/2005
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Pontiac, Inc.

Poxdion,
800 5, Opdyke Fload  Phone {248) 5326300 M# ?.éjy
PONTIAC, MICHIGAN 43341 FACILITY REQISTRATICN NUMBET: 130030
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SERVICE HISTORY

SALESPERSON NO. SERVICE STATE REG# F135538
o 1G24B524817 01 /PONTIAC/SUNFIRE[20R '
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ORIGIRAL CUSTDMER ESTIMATE: PARTS LABOR TOTAL O GINAL ESTIMATE SUMBMARY

0.00 0.0 a.0a RIS (L1 1] TRITAL HOURS
x ! | 1 | | I
N.ﬂl-l]lilﬂ-sﬂ [LETE 1AT
leoMMENTS : CHECK-OUT FEE COVERED BY BILLH DT
: (1,8
1| C  -80PNZ- TRIM . AUTHOFIZED ADO: THOMG
lclaT. STATES THAT THE RIGHT SIDE ROCKER PAIIEL s LEI.‘JSE ON PAHIE LamCR TOTAL | [IOUME
nEAR EDGE. I | |
o] NTE il
AMEINTION
| .
THE CHLY WARRVNTIES APPLYREG TC THIS. PART(S) ARE THOEE
WHICH WAY BE OFFERED DY THE MAMUFACTURSR THE Bl
2.0 BOENZLEAK. WATERLEAK/BODY - mmm;:mfﬂﬂﬁmmmg
CLET. STATES THAT THERE IS AWATER LEAK IN THE TH.I.IHH au 11-IE “mm'mmm”m memm p m‘“‘"umn Hm'“m
LEFT BIDE, CHECK AND ADVISE. NETHEA ASSUNMGE NOA AUTHORIZES ANY OTICR PEFRON TO

ASEUME POA 1T ANY LIARLITY i COMNGCTION WITH THE BALE DF
THIA PARTID: ANDYOR SITIACE. BUVEA EHALL NOT G ENTITLED
R AEsONE A G THE SELLIMGO DEM DA ANY DONASUERTI AL
TWNIAG ES, DAslarien. TO PROFERTY, DAMADES FOH LOSS OF USE,
LOAA OF TMAE, LOSS OF PAOHTI, OR MCOMT OR ANY OTHEA
MOIENTA DAMAGER

) ) REPAIRS PROPERALT COWM ETED & CHECHED BY:
3| 1 " OUFANDROMINSE -~ ON'ARDLE NP © ;- et 2 70
ON A ROLL msFEt:TII:III AUTICTREED HE A AT

Weid Prior Clomege:
Frt. End L1 AL Ford Li . Dooris) 17 |
MQ O FewarBnd | | L& O
L. Goaoria) ! L Fend. . ! Root L |
inbrior 1| Glans, | ! omor 1
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY -
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




