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Ref. #10120357
Bel Air, MD
Dear

Thank you for your correspondence daied April 15, 2005, coucerning problems you have
encountered with your 2002 Chevrolet Trailblazer sport utility vehicle {(SUV}). Your
correspondence was received on April 27, 2005. Due to limited resources we were not able 1o
respond to you in a mors timely manner. We regret any inconvenience out delay may have
coused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency

- respongible for improving safety on our Nation's highways. We are authorized to arder
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perfommance. 'We also moniter the adequacy of manufacturers’ recall campaigns. In order for
theagancyminiﬁaleaninvesﬁgaﬁm,mlmkcamﬁﬂl}ratthebudyofmuma-cnmplaintsmd
other available data to deterimine whether a defect may exist. We cannot act on isolated
problems ar resolve disputes between individual owners, dealers, or manufacturers,

We gpeciate the report you provided. Repm—tsﬁ'nmmmgﬁsrsamavm}rinipurmﬂt
source of information for us. Each report is analyzed and entered into a database to help us
dﬁermhcwheﬁa'animmﬁgaﬁoninmapmsiblesa&tydefectismm .

Arwiewufumdatahasemlaﬁvetqmgimpmblmnsresulﬁnginaﬁmonm
Chevrolet Trailblazer SUV*s revealed insufficient evidence to warrant opening a safety defect
investigation at this time. The information you provided has been entered into our database, It
“iﬂbcmnﬁdﬂednimmmmidmﬁfymysa&tydafeﬂmmMmaqumw

Concerning vour request for assistance for repairing your vehicle, this does not fall under
our jurisdiction, If you have not done %o, you may consider contacting your local Consimer
Protection Agency, Better Business Burean, or the Maryland Office of the Attorney General

regarding your request.
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You can contact our toll-free DOT Auta Safety Hotline (Hotline) at 1-888-DASH-2-DOT
{1-888-327-4236). One of our representatives may be able o assiat You ot matters i

Addiﬁnuﬁ]ljr, we have an Internet Web gite at l;gp-,jfw\rw.gmidntgo_v that you may
wani to visit. An electtonic Vehicle Owner’s Questionuaire (VOOQ) is also available on this Weh
gite &t hitp: a.dot. govfivog, ﬂ:isformisfnrvehiclenwnmtureportaafetymlatad
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