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Consumer-
Wost Patm Boach, FL
Tuly 25, 2005
To Whom It May Concern:
Lm am writing this letter in regards to 4 2000 Ford Expedition that I
own which ¢ in February 2005 at my place of employment. Thig Ford

Expedition model was on the recall list due to favity cruise control wiring which could
ignits a fire in which I learned via mail a week later after this incident. Upon arriving to
my place of employment at 7:20a.m., and leaving my secured vehicle, two witnesses
contacted me gtating they saw smoke coming from the engine area of my vehicle, As I
.approached the vehicle at 7:30 it was totally engulfed in flames, and was in danger of
exposing which was a very dangerous situation due to the fact I am an elementary school
teacher and this wes ocourring as students, parents, and buses were arriving to school. My |
wife, | 20d I had full insyrence covernge on this vehicle, and the
Insurence company investigation concluded this fire was caused by the before mentoned
recall item. My insurance compeny paid the Kelley Blue Book value of the wehicle, but a
remaining balance of $7000.00 is still outstanding, I feel Ford as a major corporation
should make vehicles that are safe and reliable for the public and their consumers. This
could have been a very tragic incident due to the fact that I just dropped my kids off at

the daycare and they could have been in this vehicle at the fime of this fire, ] have been a
faithfu] customer by purchasing a Ford vehicle, and right now I am without a vehicle with
a wife and 3 small children (ages 6, 4, 3). T have been commuting via public

transportation since thiz incident. Ford has not taken any responsibility or actions to
relieve my burdens, I feel Ford should help me get into a new vehicle by repaying my
outstanding balance with Triad Financial Corp. (phone # 1(817) 605-5£37) who financed
this vehicle which shows up on my credit report as a repossession. As in filing a report
through the Federal Department of Safety, I have found out that this is a major problem
with this said vehicle model, I am in the process of joining several other consumers
through prominent attorney, of West Palm Begeh, FI; who have expericnced
this same.occurrence with tharr es catching fire without wamning. I feel Ford should _—
relisve me of my understanding balance through Triad, and help me purchase a new
vehicle because I am the ONLY dne incompensated. I look forwakd in hearing from you
A5 S0CH &8 possible about this matter, I can be reached at
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. sem NARRATIVE CONTINUATION e[ (] 55l [

m “WEST PALM BEACH POLICE BEPARTMENT |84y = 8" 5 - 4 8 2 2
INFORMATION (FIRE) | DICKERSON, DAVID E

On 02/16/95 at epproximarely 0700 kours, Mr. Dickerson igft kis 200 Ford in the 800 block
of 1Ith Street, and walked accross the street (o work. The vehicle was turned off and the kay was not in tie.

Moments later, a co-worker informied-him that he kad seen the track "smoking”, ran oatside to
discover the vekicle's front end fally enguifed in flames. The West Palm Beach Fire Was summoned.
Engine #1 arrived on the scene and extinguished Mdmﬁhg#ﬂeﬂb. there was ne signs of foul
,playﬂlﬂl investigator was not summoned to the $oens,
arrived on scene and removed the vehicle,
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2000
ehicie 1D #: 1FMrutseevi Il  ossze May 2005

In Fabruary 2005 we mailed vou.a Inttur annuunulng Safeiy Raqnll IJSS:B PARE AR:E unw A\*AILABLE TD

REPAIR YOUR VEHICLE. - -- -

PFrogram Safoty Recall 03528 Cartaln 2000 Mode! Year F-150, Expediticn, Navigaior, ang 2001 F-150

Description: SuperCrew Vohkiles Equipped With Spesd Comtrol - Speed Control Deactivation Swilch
Replacement.

What is the On your vehicie, an undsrhood spesd control deactividion switch may owverbeat, smoke, or

Isaua? bum, which could result In an undarhood fire. This conditlon may occur either when the

vohicle | parked or when K 15 being operated, even If the speed condwl is not In usa.

What AreWe At no charge 1o you, your ceaise wit Instal @ new Spesd Control Daactivation Switch.
Azking YouT0  plagse contact your dealer to schedule an appaintment fo have this Safety Recall Senvce

Do? repair completed. I you do not already have a servicing dealer, you can access
hitpJfsr. asnuinefimssrvics oot for deaker I(HI'H!H maps and driving instructions.
Bervice If you hawe difflcully getting your vehicis rnpalmd pmn'pﬂy and without chargs, please contact

Assistance: your dealership's Ssrvica Manager for assistance.
K you stil have concems, plesse cormiad the Ford Motor Company or Lincoin Customer
Relationship Canter and one of our represantatives wil ba happy to assist you,
Ford Ownars: Call 1-8368-438-T332. For tha hearng impaired call
1-800-232-5852 (TDD).

Lincain Owners: Cak 1-300-521-4140. For the hearing impaired cal
1-800-232-5952 (TDD).
Office Hours: (Eastem Time Zone)
Monday — Friday: BAM - 8PM
Saturday: SAM - 5:30PM
If you wigh to contact us through tha Intemet, our acdress Is: OWNrConns ctio

W apologlze for any Inconwenisnce is may cause and waht to assurs you, that wih your assistance, we will
comrect this condition. Our commitment, togetherwith Ford and Lincaln Mencury dealsrs, is 1o provide you with
the highest level of service and support possible, Ly

Thank you for your sttention tq this important matter.

- Sinoarel,

Ak . Klpoe
I - -Frank M. Ligon
. Dlractor
_Service Enginearing Operations
"~ @®%opyright 2005 Fogpd Motor Company , e
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