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Since 01/15/03 — - - - You are not alone —> Click here see the Web Siats
Visit our New website
www,DontBuyOne.com

We are posting your emsil messages for the president of Chrysler to read.

Ralph Nader's - Center for Auto Safety's
Thanksgiving Letter to Daimler Chrysler CEO Dieter Zetsche
You really need to read this letter

Link to Thanksgiving Letter to Daimler-Chrysler

Excerpt fram letter - "It's not the consumers who are "“defective” in following maintenance
schedules; it’s the 2.7L engine. Ask what changes Chrysler made in the 2.7L engine when it went
from & 3 year/36,000 mile warranty in 2002 to a 7 year/70,000 mile warramty in 2003 to prevent
the below 70,000 mile failures s¢ common in 1998-2802 models? Ask why Toyota, Volkswagen and
yes, Mercedes, owners are given extended wasranties for engine oil sludge damage but not 2.7L
Chryaler owners?"

If your Chrysier or Dodge engine failed while driving immediately call 1-800-424-9393
which iz the number of the U.S. National Highway Traffic and Safety Imstitwte. They are very
imterested.

We have received email from hundreds of Dodee and Chrysler owners since March 2003 whose
engines inve fafled but Chrysler has refused amy nssistance snd blames everyome for not
maimtzining their car. Chrysler makes pretty cars hut they don't Inst and worse yet they don't
eare. This engine is notorious for broken timing chaims snd sludge build np. Everylime yon seca
Daodge Intrepid or Chrysler Concord look at the exhawst pipe - if you sce a very light trace of very
light blue gray smoke that engiae is just about ready {0 go - no waraing just a 37,000 repair bill.
‘What ever you do - don't buy onc of these cars.

Tell us ahout your problem - email

Chrysler is no longer American owned the Germans have it and they simply don’t care shoat
existing customers, particularly Americans. Their siock & way down and oot expecied to recover
for a long time becawse they have so many unresolved ‘warranty liabilites'.

What you can do -

hitp:/fwww.datatown com/chrysler/ 572172008
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+ Call Chrysler and have them apen a case file on your vehicle. This will give you arecord of your
case with the company. The number is 1-800-992-1997.

e Call the Zone Rep and opén & case file with him or her. The Zone Rep is often the most influentisl
person in getting money to fix your vehicle.

» Call NHTSA and CAS and file complaints with them, especially with NHTSA if you ate
having 2 problem like trangmission, air conditioning or ABS failure. The more complaints they
get, the more likely that they will investigate and order a recall, and the more likely you'll get your
money back. The more people that call, the more likely something will get done! In addition,
someone like CAS can put pressure on the company to fix the problem.

o National Highway Traffic Safety Institute: 1-800-424-9393
o Center for Antomotive Safety: (202) 328-7700

» Inform the medial Consumer Reports, local media (if your area is small encugh).. et them know

how bad yom are being treated by Chrysler and it's dealerships)

If your Dodge Intrepid or Chrysler Concord engine seized or quit while you were driving please
Email us right away.

We are working to compile a list of everyone whose safety was jeopardized due to an engine failure.
The U.5. National Highway Traffic and Safety Association is very serious about profecting consumers
from defective cars that can cause sccidents and injury. You should also use the NHTSA link below to
file a report. If your engine failed whils driving they need to kmow. Many eldery people drive the
Chrysler Concorde end they often will not have the strength to control this large car if the engine fhils
and power steering and braking is lost.

The NHTSA iy a consunier protection goverament Agency.

NATEOM;

OR
You can call the POT Anto Safely Hotline at 1-333-DASH-2-DOT (1-888-317-4236) and a NHTSA
representative will record your complaint information.

Intrepid and Concorde Engine Failures - Overview - (more links at
bottom of this page)

m of thi

Chrysler Concorde and Dedge Inirepid - Intermittent Cabin Heat Problem may lead to total
engine faflure - If you have had trouble with your car heater not operating properly setious damage may
have aiready occurred fo your engine, The primary symptom is that the car heater, for no reason, does
not biow hot air - then it starts working. If this has been happening it is likely that your car engine has
been overheating and causing shudge to build up in the top half of the engine. Ultimately your engine
will fail with very little warning. Some symypioms are car starts to burn oil, very light traces of white
smoke from exhaust and the engine may seem o run a fitde rough at idle.  If you have had this loss of
cabin heat problem you need to have your engine checked for shudge right away.

Concorde and Intrepid Owners with 2.7 liter engine - Check your engines - Immediately examine
your oil ill cap to see if there is 2oy build up of a black grease like gunk. Ifyou see this immediately
contact your mechanic to determine if you have a sludge build up. The Chrysler factory warrsnty and
most of the Extended Warmranty plans WILL NOT cover engine repairs if they find sludge in your
engine. If sludge is present your engine will almost cettainly fuil with little or no waming. Cost for
repairs sverages $6,500. Class action lawsuits are being filed that may ultimately offer some

hitp:/fwrorw. datatown. com/chrysles/ 5/21/2005




-

Chryster Concorde Ratings and Dodge Intrepid Problems Page 3 of §

CoMmpensation.

Chrysier Motor company which is now owned by Mercedes Benz is producing 4 fleed of refiability
complaints. The apparent lack of concern for car owners who experience major problems such as total
engine and trensmission failures is inexcusable. Complete engine failure may happen with absolutely no
wamning due to sludge build up in low mileage well maintained cars, Owners are typically stuck with
$5,500 plus repair bills. Below is a gathering of links that speak to this and other issues with Chrysler
products. Both Chrysler Factory and Extended Wamanties have denied coverage when sludge wes
foumd. Decide for yourself as to the integrity of the company which promises unsurpassed quality and
EngIneeTing.

Centact or send links to drm@datatown.com

We have reports that many repair shops will not work on these engines because they are to hard to work
on and that others have begun to specialize in them because go many are failing. We are told that
Chrysler does not offer what is called a ‘long block’ replacement and that the engines have to be repaired
piece meal instead of having all major components come in one assembled package.

The mumber below was working on March 12th but we do not know how long it will continue to ring
and be answered. This investigator says he has not heand anything sbout this probleru, especially the
cooling related issues. Perheps everyone who has had a major engine failure should give him & call. If
they hear from encugh of us, something might be done.

Dodge Intrepid Problems htipz/fintrepid.clan-510.0rg - Chrysler and Dodge Intrepid Problems
Support Group

Dodge Ram Problems http: fdog !
E RAM"

devoted to educating the mnsnr on N OII

Contact Persom at Chrysler:

M. R. Porterficld
Special Investigations
Phone: (248) 944 ~ 7134
Fax: (248) 512 - 8748

suithtim] - Brake Shift Interlock lawsait
- Rear Hatch deor Jock failure lawsuit
gagd himl - ndniendy Recydling Lemons lawsuit
sw30lhim - Sued for Selling Lemons lawsnit
il - Premature eagine failure due to sludge lawsuit
siness_djgest shiml - Seatbelt controversy

Engine Failures Cancord - Intrepid - The 2.7 liter engine iz one of the first all computer designed
engines.

Premature engine fai

lure due to slndge lawsuii
-“l n a2l e Pra

LY =L -Illl:lepitl

L LR

hitp:/fwwrw. datatoom_com/chrysler/ 5{21/2005
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2000 Hnwn engme, sludge

- -selfllpliﬂam
- http:/ferwrw . pripoff com/DCsays.html - PT Cruiser wheels

ket l:ar:

: - Seatbelt controversy
atooly shiml - Suthelt CORIrOVErsy
min him ]hd Cnr BE}’I (Cnm:ordn, Intrtpid L]E[S ANng more)
: vesah o3 g 33/ nght JikiiLl

the nght l:nnl:mt .

Chryslermodge ]"ral:le- ‘Web Pagu

- hitp/; umd edy slerfindex himl - Resource for Chryulernwners whao
slm’ - CarTrackmmm Chrysler page
_ tml - warraniy disputes

- Cllry!ler P&lmg Paint Page
1) =01 himl - .S, Dept. of

Trannportnmn recall mt: |
- bitp:/fwww tirekick.com/nov00/recl-700.him - NHTSA Safety Recalls
- hitp./fwww.allpar com/edftipetrans him] - suggestions to Chrysier

hitp:/Ferww.datatown,com/chrysles/ 5/21/2005
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- common problems and advice (most manwfacturers)

Dodge Imtrepid Problems
- http:/intrepid.clan-510.0rg - Chrysler and Dodge Intrepid Problems Support Group

Dodge/Chrysler Power Train Warranty

- hitp:/Aintrepid.clan-510.org/warmnty htm = The new Chrysler 7 year/ 70,000 mile warranty, things

you shonld know
o/ ferww arifteet.com/poews/ 200207 -5, d

it.php - Chrysler workiers

Send link suggestions to drm@datatown.com

Service Contact:
1-800-521-9922
 M-F 8:30AM-5:00PM EST
P.OBox 2700
Troy, MI 48007-2700
Please provide the last 8 characters of your VIN (Vehicle Information Number}
LE4GP 1SRN 1 FL Dl Last 8of VIN

Recsll Information:
1-800-853-1403

M-F 8:00AM-5.00PM EST
P.O. Box 1040

St. Charles, MO 63302-9804

Click on the globe below to see the visitor statistics for this web page - your not alone.

htt:/ferww.datatown com/chrysler/ 5/21/2005
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Q2004 Centar for Auto Safely

November 25, 2004

Dister Zatache

Pragident & Chief Exacutive Officer
DalmlerChrysiar Corporation

1000 Chrysler Driva

Aubum Hills M| 48328-2788

Daar Mr. Zetache:

Today Is 4 day of Thankagiving for most Americans = but not
for ownars of 1898-2002 Dodge and Chryslar vehiclas with
2.7-Itar VB anglnas. They have baen stuck with lemon
angines that often fall cetastrophically and always with an
sconomic slam. The Center for Auto Safety (CAS) has
recaived simost 500 compilaints of 2.7 engme failure, mors
than twice as many as on 1897-2002 Toyota. vehlcles with
sludging 2.2 and 3.0L engines. on a sales weightad basis,
CAS has five times as many complaints an Chrysiar 2.7L oll
gludge than on Toycta.

On this Thanksgiving day, Toyota ownars can be thankful far
the 8 year, unlimied mileage warranty Toyola geve to aid
thair oil sludge woss. So can VW and Audl owners who got
the same 8 year, unlimited mileage warranty for oil sludge.
Marcades ownars can ba thanidul for the 10 year, unlimited
mileage warranty Mercedes gave to aid their oi sludge
woes. Chiysler 2.7L vehicle owners have nathing tc be
thankful for as Chrysier has givan them nothing but grief.

Consider the amotional distress Darla Wison of
Jacksonsville FL went through when the 2.7L engine on her
1999 Intrapid falled (despite 3,000 mila oll changes) at
49,000 milas on the way 1o a funeral.

On October 24, 2004 | was driving my friend, her
daughter and granddaughter from Jacksonwille, FL to
Jackson, MS to attend the memorial service for her
flances who had passed away suddanly. We wers

5/2172005

hitp:/fwww.autosafety org/article php?scid=14%8&did=1002
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almoat 25 miles from Moklle, Al when suddenty and
without waming the angine began to knock. |
immadiately pulled off the road and baredy made i
when the engine slopped completely. We had to wait
over an hour for AAA to pick us up and he had to
make 2 trips becauvee the law deesn't allow him to
have more than 2 passengers in his Iruck It was a
Sunday and all local ear rental offlces wera closed
axcept for thase at the airport. The tow ruck driver
droppad my frisnds off at a truck stop, took my car to
the local Dodge dealership where we havd fa leave &
outside the gate because k was closed and then took
me on to the airport. | got a rental car, drove back to
the dealership, unloadad all the suiicaaes out of my
car and put it in the rental, drove the 25 mitas back to
gat my friands. This took almost 4 hours and you can
Imagine the mental and emotional turmoll that we
were going through, especlally my friend who had
sufferad such a tremendous and heart wranching kas.
When | found aut the following day that my car's
englne was dead | called Enterpriee and was told |
had ta retumn the car to the Moblle Alrport as they do
not have oné-wiy rentals. Yo had to drive back to the
Mobile Alrport on ourway to Jacksonville unload and
drop off the Enterprisa car pick up a Hartz rantal and
ksad that. Everyone was already fatigusd and
axhausted from all the emotional distress of the past
fow days. Now | aiso have io figure out how to get my
car home and repalred.

DeimlerChrysler’s responsa to daba has bean to stonewall
and deny fhere is a problem an Chrysler vehicles but to take
care of Mercedess vehiclas, It Is this combination of
stonewalling Chrysler owners sboui safety and reliability
while praviding better customer care and safety to Mercedos
owners that lad to a $88 millon punitive damage award
against DamlerChrysiar this week in Tennesaee when a
collapsing front seat killed 8-month nMn a child
saat behind K. Whal DaimlerChrysier rMan
half, whethar it's oll sludge or strong saat bac«s, it must do
far lta American half.

To condemn Chrysler owners ta the tacture of tha company's
volce mall system shows the insincerity and Ineptness of the
company's respongs. it not enly does deny compensation for
Chrysler's engineering mistakas but also angers consumars
s0 that they will not buy Chrysier vehicias In the future.

Take time aut of your Thanksghing to read some of your
2.7L customer Iettera. See for yoursalf the anguish of your
customere over 2.7L angine oll sludge and asic wity are our
engines in simllar vehicle not auffering from oll sludge? If's
not tha consumers who are "defective” In following
maintenance schedules; K's the 2.7L angne. Ask what
changas Chrysier made in the 271 angine when it want from
a 3 yaar/36,000 mile wamranty In 2002 to a 7 year/70,000

hitp./fwww. autosafety.orglarticle. php?scid=149&did=1002 5/21/2005
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mile wamanty In 2003 to prevent the below 70,000 mile
failures so comman In 1996-2002 models? Ask why Toyota,
Volkswagen and yes, Mercedes, owners are given exiended
warraniies for engine ofl sludge damage put nat 2.7

Chrysler ownars?

Give your Chrysler customers a reason to be thankful this
Thanksgiving. Extend the!r warranties to cover oll sludge
damage. It's the fight ting to do.

Sinceraly,
Clarenca M. Ditlow

Executtve Duactov

Related Documents

» Thanksplving LeGer to
Daimfer Chrysier CEQ
Diatar Zotycha

http-/feww.autosalety. one/article, php?seid=149& did=1002 5212005
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Sludged

Expensive ofl shigs becomes public relations headache for
Chrysler, othar automaksrs

By Mark Rechiin

Automotive News / April. 1B, 2005

Bob

Melsznar is Who's angry
furious.

Consumer complaints to
With
zn,nuhnamv Center for Auto Safety, a
miles on his consumer group, gbout
‘;“’*Eﬂm englne oil sludge since
Shyeer January 2004

convartible, Make Complaints
Melssnsl  con)

was told 7
that the DodgeiCGhrysler 737
Cars

engine was Toyota/Lexus 209
caked with  VW/AudI 42
oll sudge.  cpren: Center for Auto

In short, B
caukin't be Safety

driven.  Ar-risk engines

His Saab, Toyota and VW have said
chrysler  that these engines are prone to
dealertold  sludge, The Center for Auto Safety
him It would ~nnyands the listed Chrysler

cost 56,100
to Teplace engines are, too.
the sngine. U.S.
mﬂh no. of Automakerengine  CoDInes I:;'t"
wasnt population :“:“t'd _
covered 7-

Chrysler . 1958-
under th _
wama rl: group 1 miilion :;ter V- 5002

5/21/2005
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Meissner 2 U'-

i that -
when he liter I~  1998-
appealedto A 132,000 4.°5 3 2003
Chrysler lter I-4
ﬂ::::ﬁquaners 2.2-
hewas told ter 1-

3.3 19G7-

he was om 1 -
driving in T million :&33_ 2002
ectreme
conditions ©
and should 1.8- 1997 -
v o Wi 426,000 ;- 1-4 2004
the oil nine

timas since puwchasea, not the three times his owner's
manual suggested. Case clozed.

"W have to get ¥ fixed. We have 2% yaars of $400-a-manth
payments on a car withoul an engins,” said Meissnar, a 49-
year-oid salesman from Wasterville, Ohlo. "l guess | have to
walt for a class-action suE to get any sori of resolution. I'm
isiling everyans | know how badly Chryskx treated me.”

Nightmare

Sludgs s tuming Into a customer-reiations headachs far
some autcmakers. What had baen & setbeck for Toyola
Motor Sales U.5.A, Inc. 8 couple of years ago is crasping
into the sarvice drives of several clher carmakers. The
Chrysier group, Vokswagen of America and Saab Cars USA
Inc. also are facing ths sludge problem.

It's impossible to kriw how many siudge complaints have
baen made. Reporiing is imprecise, and auiomakars In many
cates aren't eager to provide detalls.

Some sludgs sufferers complain both to automakers and
govemment affclals, so there are duplicate complaints. And
same genaral angine complainis tkely ars related to sludge
problams.

A goad guass, based on interviews with automakers and
government agencles, Is 5,000 to 10,000. Sludge 1s gelled oil
thal falls to lubricate englns parts. it can lead to damage,
often requising 8 new engine.

The numker of sludged engines will escalate as vehicles
apge, angir!um and machanics fay.

It can cost as much as $12,000 io replace an engine,
sometimes mora than the car Is warth. Automnakers don't
wart to aat the cost unnacesaaarily. So they inspect claims
very carefully, which often makes them inok Ikka Scroags to
owWners.

hitp:/fwww.autosefety org/article php?scid=122&did=1113 5/21/2005
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Some autc companies blame customers whe fall to change
thelr oil freguenily anough. The automakers say they aras
protecting themseivas from customers who abuse their
vahiclas, fraquently lessees ano rental fleet owners.

But consumer advocates compliain ihet automakers are not
taking their share of the blamea. If t wers simply a matier of
poor malntenance, all angines would be failng, not specific
engine families from certaln manufacturers. (See Information
box on next page.)

"Oil sludge s our No. 1 priority this year,"” said Clarence
Ditlow, executiva director of the Center for Auto Safely in
Washington, D.C. "it's a big-ticket itam with a high fallure
rate.”

How many?

Manufacturers are toushy about giving sxact numbars of
sludge complaints thay have raecalvad.

Tovota sald It had racelved 3,400 complaints before it
axtended is vehicle wamanty to eight years and unkmited
miles on 3.3 miillon at-risk vehiclas In 2002. The company
will not ghve an updated number.

A Chryaler group spokesman aald the compary has recaived
“Yawer than 400" siudge complainls about 2.7-Ilter V-8
engine, which was praducad from 1888 fo 2002,

But the Center for Auto Safety has logged more then 700
calg for halp since January 2004 from Chrysler sludge
camplainants, and Ditlow is petitioning NHTSA to order a
recal of the Chrysler sngines.

Several Wab sites also show hundreds of complaints about
tha 2.7-liter V-5 engine.

Chrysler aays many of the complainis ara duplicates, don't
hava vehicle Kentification numbers that match the
complainant's neme, or simply have "bad data.”

=Wa can help of revisw cases of those who come to us
diractly, or If we are provided data o find the customer,”
says Chrysier group apokesman Sam Locriechio. ™if we don't
have recards, we can't bagin to heip ”

Dealers also are rjuctant to talk about studge For faar of
angering the manufacturer. When qusred about sludge, one
Chrysler dealer in the Nertheast snorted, "Don't ask."

The dealer said he had one ar iwo sludge repairs every
month, but added thai he was a small dealer with a alow
service departmant. Chrysler and Dodge have about 5,800
tolal franchises in tha Unied States.
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The Natlenal Highway Traffic Safety Administration has
necelved 185 complaints specificaky regarding angine ofl
sludge. But sludge complaints also can be categorized undar
the broadar caiagery "engine sialks or stops,” which have
*many, many more" entriea, says NHTSA spokeswoman Liz
Nebiit.

Ram| Amaro, a lawysr In Cosur TAlene, [daho, sald sha has
talkad to “lteralty thousands" of consumears with angine
siudge problems. Amaro, whose 1898 Toyeta Sienna
croaked because of siudge, la stismpting to get a class-
action lawsult organtzed mjainst Toyotd - desphte the
autemaker's decision to extend s wamanty.

Meanwhike, Imernet chat rooms are ablaze about claim
danials by automakers.

386 miles too far

One sludge sufforar sald his claim was ned because he
changed his oil 38 miles bevond the stated Interval.

Another claimant sald he was accused of dslberatety
dumping dehbiria In his engine to create the siudge.

Severg] Internet respondants said they unloaded their cars
when given the bad news by meachanics, leaving the new
owners in the dark about the problemn.

Many customers say ihey were tumad down because not all
oil changas were performed by a franchisad new-car dealer.
Such a requiremant |2 llegal under federal law, the Canter
for Auto Safety's Ditlow says.

Some sludge victims have resorted to more intriguing
methods to get satisfaction.

After fighting Toyota for six momths about a sludged 2003
Carclla with 28,000 miles, Mazie Passerl vowad to picket the
local dealership and driva the car wilh the warts "Toyota
Sludgemeblia” painted on it. Within days, tha clalm to rebutk
the angine was autharized.

"l will naver buy another Tayota," says Passarl, of
Jacksonville, Fla. "The funny thing is, the car trouble Eself
never shook my confidence in Toyota. it was Toyota's poor
customar satvics and their unwilingnass to accept
responsibility and make things right that did it."

SHpping through cracks

Automakers are quick to defend their racord of addreasing
lagiimate sludge claims.

Dave Camden, vice preskient of dealsr operations for Toyota
Customer Services, admils that some claims have bean
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"mishandied” and that cthars "slip through the cracks." “OQur
full Intent ls to take care of our customars,” Gamden says, "A
tumn-down is due to net making an attempt io reasonably
maintain the vahicle.”

To help prevent sludge, Toyota In 2003 shortened the
recommendsd oil-change interval frem 7,500 miles to 5,000
milas on s vehicles. i alza has ghven lagsees Incentives to
maintain thelr vehicles property.

Saab In March axisnded the engine wamanty to eight years
for the engines it considers at risk.

Of the companies with significart numbers of giudge
complaints, only Chrysler hes refused to increase warranty
protection or laasen the claim procasa.

Locricthio said that many of the sludged Dodge and Chrysler
enginss belong to owners who baught their cars used from a
rental fleet. About half of the 2. 7-Ber engines were placed in
rental fleat cars.

Meissner purchasad his Sebring new.

DaimiarChrysler is attempiing to funne! sludge complaints
thraugh mediator Impartial Services Group of Dallas. Two
calls to Impartial Sefvices' headquariera wera not retumed,

After a ragh of customer complaints, Volkswagen of America
In February loosened its policy for 0il sludge claims. VW ne
longer requires a customer to have svery oll changs recelpt
or to follow the maintenance schadule exactly. Dealers have
askad VW to Insiad a process that does not require an area
gseryvice represerntstive to be involved.

"vou can't nail peopile to the emct schaduls,” says Len Hunt,
vice president of Volkewagen of Amaertca. "Whan we cams
out with it at first, we were a [iitle too rigarous.

“When we hear of any nconsistencies of freatment, & strikes
me with horor. But you have to treat it case by cass. You
have to tust your dealer to b an arbitrator.”

Communication hreakdown

Consumer watchdog Ditiow doasn't buy Hunt's explanation.
He s=es a communication breakdown among the
manufacturer, regional service rep, dealer and cusiomer. No
ona sesns to be on the same pagse. DRlow says he =tlll pats
complainis from Toyota cwners who say their dealsr stl!
doas not know about the sxtendad sludge warmranty.

"When consumers call aute company 800 numbers thesa
days, they nomalty gat shuttled back to the dealer," Ditlow
says. "No complaint process is set up. s Intimidating and
burdensome.” .
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Communications from aulomakers also confuse matiers.
Many owners' manuals cite two differant pil-change imervala,
one for "normal” use and one for "sxireme” usa, The former
is ugually 7,500 mies, but can be as high as 10,500 miles.
Extrome cycies can ba aa short as 3,000 mids.

But the manuals raraly give specic cperating conditions for
the tyclas, keeping CONsSUMErs guessmyg and leting the
mantfacturer aff the hook.

Ewven for those whoas sludge complaimis have been
resahved, thare is dissatlsfaciion.

Brian McNellly, a 39-year-ald quality-assuranca manager
from Stanhope, N.L, spant saven weeks fighting with
Volkswagen. His past service records for his oft-nepalred
1909 Passat had usad the license plate number instead of
the VIN, 2nd VW had voided the claim_ Finally, VW reversed
ksalf and paid to repak the angine.

MNonsthaless, Mchisiity is unhappy. "The only reason that |
was abla to parsevera on bhis Issue was that | have a backup
car. ) can'i imagine what I'd do if ) were In dire nead of this
car and had to pay to fix it, and then look {0 get the money
back 1ater on,” McNellly says. "Now that | have this car
back, it's going to sit in my driveway untl | can trade il in on
somathing else.”
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