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Mr. john F. Smith, Jr.
Chairmen/CEQ
General Motors

100 Remaissance Center
Detroit, MI 48243
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ledter to you today. 5

In November of 2002 I purchased a 2002 Buick Park Ave from [l in Jupiter, F1. 1, at

this time, turned in my neady 5 yoar old Park Ave, This new purchase was an upgrade
and ] pald approximately $25.000 in cash,

We have lived in Flovida and Mass, Scasonatly for the past 29 years. 1 mention this since
the following mformation was mind boggling to me.

On April 20, 2004 I took my car to Cael’s to have the il changed before going Noreth for
the summer months, [asked them to check the pulsation that I was experiencing with the
car, Mmmmmm;wmmwwm
As you can imagine, [ could not beligve that a car with 8963 miles could have bad brikea,
however, mwmmmwrmmwm
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heading nérth Aind fefilted-again that:] had pulsation in my breaks. Shortly after they
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the car has 17002 miles. You can imagine my surprise...however, then she informad me
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live on the waber, s s

Are they telling e that everyone that lives in Florida on the water and owns a GM car
M&ymmmmmnaﬂmmuﬁrmmjmﬂmmh?
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that I could not believe that & car with on 8963 miles would need new hrakeos, I never
received & reply nor comunent, could it be that because I am 2 female, I was not taken

seriously. Fwould not expect that type of action or aititade from eny service thet GM
renders.

Your review of this request is appreciated
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