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Oldssasbils Ofvislon

Gariscal Mslsrs Corpoaation
200 Ranalssance Ceniar
Dairak, Michigan 483832004

& Oldsmobile

Septamber 2004
Dear Oldamobile Customar:

This notice Is sent to you in accordance with the requirements of the Neticnal Trafc and Moior
Vehicle 3afety Act. Federal regulation requires that any vehicle lessor raceiving this recall netice muat
forward & copy of this notice to the lessea within ten days.

Reason For This Recall: Generel Motors hes decided thet a defect, which retates 1o motor vehicta
safety, exists in all 1995-1996 Cadillac De Ville Concours, Sevlle, Eidorads, 1996 Cadiiiac De VHla;
and 1985-1987 Oldsmobile Aurore model vehicles. Thesa vehicles have a condition in which the
original equipment nylon tubing used in the fusl rall construction may cdegredde and crack.
Additionally, the 1895 Oldsmobile Aurora uses a unigue underhood fuel retum line thet may crack at
unusually high rates. Cracking of the fusl mil or retum line tubing can result in & fuel loak into the
shgine compeartment, The oparator may experience fuel odor and posaibly engine stalking due to losa
of fual preasiwe to tha engine. I this event wera to oceur, and if an Ignion source were present, an
engina compastment fire could occur, '

What Will Bs Done: Your Oldsmoblle dealer wilf ingpect and, If neoessary, raplace the engine fusl rall
with a new stainless steel fuel rail. Oldsmobile deelars will alsn replece the chassiz fuel lines on 1805
Cldsmobile Aurona model vehicles. This unﬁmuﬁﬂbapaformadinrynualm:hw. '

How Long WIll The Repalr Take? This senvice comection wil take approximately one hour, and the
service cormaction for the 18985 Oldsmobile Aurora will take an additional 5o minutes. However, due to
serice scheduling requirements, your deeler may need your vehicle for a fonger period of time.

Contacting Your Dealer: To kmit any possible inconveniencs, we recornmend that you conhtact your
Oldsmobiie dealer as soon as poasible to schedule an appokntmaent for this repair. By acheduling an
appointmert, your dealer can ensurs that the necessary parts will ba evaiable on your scheduled
appointment date. Should your Oldsmobile dealer be unable o schedule a sarvica date within &
reasonable irna, you should contact the Oldsmcbile Customar Asslstance Camsr betwoen the hours
of 8:00 AM and 11:00 PM,- EST, Monday through Fridey. They cen be reached at 1.800.630,8537.
The dedd, hearing impairad, or speech impairad should call Text Telephone (TTY), 1.800.833.6537.

If, efter contacting the Oldsmobile Customer Assistance Center,. you are stil not satisfied that wa have
datre our best to remedy this condition nﬂhautcharga;ndwiﬂﬂnamahhﬁnu.ynumwinhtn
write the Administrator, Natfonal Highwey Trafic Safety Administration, 400 Sevanth Strest, SW,
Washington, DC 20590 or call 1.886.327.4236. { 20°- 3l 4557 €937 Y 230

Customer Reply Farm: The enclosed custarmer reply forrn identifles your vehlcle. Presentation of
this form to your deeler will essist in meking the necassary correction in the shortest poasibla time.  |f
you no longer own this vehicle, please st us know by completing tha form and mailing it back o ua.
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Goneral Motors
Customer Reimbursament Claim Form

This section to ba completed by Claimant

Date Claim Submittsd: Nowenoer |, 2004

+7-Digit Vehicle ldentification Number (VIN): 1 3G R 02C.X 34
Mileage at Time of Repair: ';'tLo,';B‘-l Date of Flapair._ﬂ;pr.’ (1R D0
Claimant Name (pleaseprint): _ _ . . . .
StraatAd:IresaorPOBoxNun‘b_e-rfr.,“
city:_Kemnnesaw m_&m;__ ZIP Code
Daytime Telephone Number (include Area Code):,_ )
Evening Telephona Number (include Area Gnde).
Amount of Reimbursement Requested: $ _
The fallowing_ documantation musat amnmpg ity b mform

Original or clear copy of all receipts, involces, andfor repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicls that was repaired.

What problem occurred, whet repair was done, when it was done, and who did it
" The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of cradit card receipt)

My signature to this document attests that all attached documents are genuine and |
request reimbursement for the expense | incumed for the repair covered by this fiekd
action. : ~ -

.-’

Clalmant's Signature:

o [ -

Flaase mall this claim form and tha required documents ta:

General Motors Corporation
P.D. Box 33170

Detroit, MI 48232-8170

All special policy rsimbursement questions shoukd be directed to the folfowing number:
1-800-204-0261

Paga Mol 08

.







oy M. Ligockd:
Thamk yiu for your recont corrmpaad anoe mgandieg We ars sorry wha b diseatisfied with her 1995
wm Geoecsl Metors' sonthmed socbees depands upon tha sstisfaction owr comfrersrs recsive from

Wa foel our custumars have the right to Fzpect long-term, relisble performencs from thelr Cldamobile products.
However, thar are masy variebles, which ray affiect the Hiis of sy pest, of the appearaios of @ srimsbile.
Mnbﬂmnﬁrmmlhmm,mmwmnmw.

W alao notios dt choge to take har velriols to Wetson Motor Sporta siter vehdole wis moquiring
atorage charges at & (heneril Motors drelorship. Cicnora] Motomn does not napresent Witaon Motors Sporta, nor do
vy have sy infineace over this ndepmndisnt copany. '

Weo again reviewsd oess writh oo Ceatral Ofos St snd Find fhal hal teen danked for
siatanes wnd this docldon remeins unchaaged, ‘Wi beleve svery congddaration wus given snd evailsble
mformation was cetefnlly svelumtwd before this doobaion a3 reachod. :

i you have sry fixther questiom, pless contect m =t 800-231-1841 ectenstlon 574210 betwaen £:00 eam. mui 4:45
P, Bagteny Standard "Thns weslabeyn, mad T will be hapgy to st you .

Thaank: you again for your comespondenca. Wi appreciste the oppostrnity th revisw this mier.
Sincansly, ' '
<signemrecteselpra>

Ramona Barsla
Custorner Redationship Msnajms

1.00014-T/

1426 Paoifls Drivo
Anpbui Hilde, MI 48325-1571
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€5 Oldsmotsbe

November 6, 2002

Chicago, IL -
Service request: 31-10752595 :
¥ehicle Identification Number: 1G3IGR62CXS

Dear

Thank you for allowing us the opportunity to review the product allegation involving your
Oldsmobile Aurora.

Our investigation revealed no cvidence to support the product allegation. Therefore, General

Motors 18 unable 1o assmme responsibility for damages and we suggest that you resolve this matter
through your msurance carrier.

Sincerely,

Phpas osguy o
Myrna Vasguez-Ham
Customer Relationship Manager

Product Allegation Rezolution Team
Generat Motors C noration
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~ THEATTACHMENTSTO THIS -
~ DOCUMENT HAVE BEEN REMOVED.
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY -
~ PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




